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Summary

This thesis explores the use of domestic video chat (VC) applications such as Skype or
FaceTime. The present research contributes to a growing body of work on the medium of
VC by building on the concept affordanceqHutchby, 2001bin order to explore how

the capabilities of the technology are used in practice outside of the professional sphere.
This study is unique in the field of VC because it combines findings from micro analyses of
recordedVC sessions and interview data under the framework of nexus an@iimiss &

Jones, 2005b)The video reaalings were analysed using an approach informed by
conversation analysigiutchby & Wooffitt, 1998and the interviews were analysed using

inductive qualitative codin¢Gibls, 2007; Mason, 2002)

The findings indicate that in VC interactions the rolesadfierandcalledhave little
significance in the openings and closingsticingswhich were especially common in the
openings, play a vital role in relationship maindéce through VC. In some cases these
noticings led tovirtual tours,which were resources for expressing alignment and
constructing a joint attentional frame. Practices of paying attention appeared to be a
central concern for participants; therefore a secbmaxim of VC was formulatefdicus

your attention on the VC interactidfor the first maxim see Licoppe & Morel, 201Zhe
maxim of attention is suspended lapsed VC encounterghich were framed as

exceptional use and were only practised by a minority of participants. Finally, it is argued
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take into account the mediational means (bodies, objects, and the environment), the

mediated actions, and the relational histories of the participants.
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1 Introduction

Lucy is an undergraduate student | interviewed about her usedafo chat(\VVC). Athe

time of the interview she had been usg VC softwarekype and FaceTirr four

years, mostly to keep in touch with her parents and her boyfriend, whd liva different
OrAled [dzOeQa | O02dzyl LINBaSyiaa Gog2 RAAGAY
because she could, but evtime VC took on a specific rajeonnecting her to hefather

when he goes away for a long time. This chande dzOuseXd VC is an example of a

wider phenomenon, which has been called tih@mmestication of technolog{Baron,

2008c; Baym, 2010; Berkétartmann, Punie, & Ward, 2006¢yd, 2014a; Christensen,

2009; Deumert, 2014a; Spilioti, 2016)

If a technology is domesticated, it means that the novelty has worn off and using that
G§SOKy2f238 FTSSfa Wy2NXIfQd C2NJ SEF YLIX §% |
started to view VC as the natural way to communicate with her father during hislgra

When encountering a new technology, people approach it by adapting practices from

other similar technologies. In the later stages of domestication users can start to develop
creative ways of utilising the technology, sometimes even in ways thatagjosaghe

intentions of the developers of the technology.

The present research is a timely investigation of VC practices beW&ugsecurrently
undergoing the process of domestication. It is no longer new, but it is also not so
integrated into everyday life that it has become unnoticeathlenghurst, 2017. 4)
Therefore, it is possible to explore the boundaries of acceptable norms of use even as

savvy users are pushing these boundaries by using VC in unintended~wayshe



beginning of the project, | was particularly interested in identifying arglaging these

creative ways of using VC.

The title of this thesis also indexes that the domestication of VC is well under way: the

GSNY QR2YSAaGAO0 £/ Q AYyRAOIGSa GKFdG £/ KF& |t NBI
RSINBSo . dzi (KS tillSidgrimasiRrraesnia aidifferent bityelated< S

sense. In this thesis | explore the use of VC in the home rather the workplace. This

distinction is important because the technology was first developed for professional

purposes. To distinguish betweelnet two, | usevideoconferencingp refer to the

medium used in a professional setting or for woekated matters, and VC for

interactions in the home or oriented towards personal relationship maintenance.

| chose to focusn domestic VC use because this environment seemed more likely to

foster the kinds of innovative uses | was interested in. However, dvased VMC use is

also relevant as it was brought up by some interviewees who have used VMC in-a work
related settingIn addition, the boundary between the two types of use is not always

clear, as work colleagues can also be friends (as in the example analysed in chapter 5) and

work-related matters can be discussed via VMC from the home or while on holiday.

Compared to previous media, the distinguishing feature of VC is undoubtedly the camera.

+/ gl a RSaAA3IYSR YR A& 2F0Sy dzyRSNBRUZ22R L a Iy
not only hear but also see each othgtarrison, 2013; Neustaedter et al., 2015)

| 26 SOSNE GKS OF YSNI OFy R2 YdzOK Y2NB GKIy 2dzai
potential for innovative practices. Therefore, analysing the visual modes together with

the verbal exchanges a key part of this research. This was accomplished by collecting

video recordings of 29 VC interactions and analysing them using conversation analysis

(Hutchby & Wooffitt, 1998)o study speech, gaze, posture, gesture, and camera

movement.Thus, the micreanalysis of the videos furthers research in the field of

emboded interaction.

Ly 2NRSNJ 42 FAYR 2dzi Fo2dzi LINLAOALIYGAQ =/ KI
the medium, | also conducted interviews with 29 participants including Lucy and six
participants who also appear in the video recordings. | askedggaaints about the

frequency of their VC sessions, how long they have been using VC, and who they talk to



on VC. We also discussed how VC sessions are arranged, the possibility of having a
spontaneous VC session, and the spaces that are most suitableniduating VC. |
transcribed the interviews and analysed them through inductive qualitative cd@rips,
2007; Mason, 2002)

The findings of the interview analysis are brought together with the rraeralysis of the
videos using the framework of nexus analylsrris & Jones, 2005b; R. Scollon, 2001b; S.
W. Scollon & de Sautkeorges, 2011 he strength of neus analysis is that it focuses on
the intersection of different practices and tools. Thus, nexus analysis provided a
framework for exploring attitudes to VC and other forms of communication (chiefly
phone calls, instant messaging, and face to face intemas), the use of different types of
VC devices (PCs, laptops, smartphones, tablets), and the physical environments most
commonly used for VC (bedrooms, living rooms, and public spaces). The research

questions (introduced below) focus on key conceptsarus analysis.

The combination of interview analysis and micro analysis of video is unique within the
field of VC studies, as previous work has focused either on interyfewsxample

Longhurst, 2017; D. Miller & Sinanan, 20@#pn VC interaction at a micro leglicoppe,
2017a, 2017b; Licoppe et al., 2017; Licoppe & Morel, 2012, 2014; Rosenbaun & Licoppe,
2017) but not both. Furthermore, while previous studies highlighted the experiences of
mothers and grandparent®mes, Go, Kaye, & Spasojevic, 2010; Longhurst, 2013, 2016)
most of my participants were young dtkuliving independentlyTherefore, | examine VC
habits within a group that has not yet been studidthroughout the thesis, | will
demonstrate that the living arrangements of my participants shape their VC experiences
in a fundamental way. In additiorti¢ timing ofthis projectallows me to comment on the
changes brought about by the spread of VC compatible smartphones and tablets and
increasingly generous mobile data packages, which happened aftecdldgationfor the
early VC studied.icoppe & Morel, 2012, 2014, Longhurst, 2013, 2016, 2017; D. Miller &
Sinanan, 2014; Rosenbaun & Licoppe, 204&¥% completed.Finally, | corpare myvideo
recordingsof laptop-based VCwith previousstudies of smartphondased VC
interactions(Licoppe & Morel, 2012, 2014)

The main research question | set out to ansvéer iW| 2 ¢ florNdcesioK\&sed in
R2YSailA0O dheRéheeptGffdrdaricésragintroduced to computer mediated



communication (CMC) research by Hutclip®01b) Hutchby suggested that the
affordances of an object or technology frame but do not determine the possibilities of
action that can be taken with it. Therefore, in addition to the practical capabilities of the
technology (what it can and cannot do), researchers also need to cortbElanrms of

use. This thesis contributes to a growing number of CMC studies (reviewed in chapter 2),
building upon and expanding the theory of affordances by incorporating the concept of
polymedia(Madianou & Miller, 2013; D. Miller & Sinanan, 2Q14g role of affec{Nagy

& Neff, 2015) and the idea of encouraged and negi#id usegShaw, 2017)

| approach the main research question by answering threequéstions formulated

around the key concepts of the framework of nexus analfgisScollon, 2001a)

1. What chains oflower-level actions can be identified in VCs, and how do they
structure VCs?
2. What are the intersecting practices in VC, and havtleey shape thénteractions?

3. What mediational means are used in VC, and how are they used?

The key concepts (lowdevel action, practices, and mediational means) will be discussed

in detail in Chapter 3 (section 3.3). Briefly put, the first questi@u$es on the smallest
meaningful units, for example camera movements, gestures, changes in posture, or
utterances. Through the micro analysis of the videos I identify these smallest units and
explore how they are chained together to create recognizableastsuch as openings,
suspensions, and virtual tours. | also reflect on the roles of the chained actions within the
specific VC, and VCs in general if the interviews indicate that such actions are a common
feature of VCs. The second question considersnsohabits, and exceptional uses of VC

as reported by participants with comparisons to their practices relating to other forms of
communication. The third and final question examines the physical space, objects, bodies,

and language used during the VC.

Chapter 2 provides a literature review, starting with definitions of key terms and a brief
history of the development of VC. | critically reflect on different models of the
relationship between technology and society and argue that the thedaffordances is
the most appropriate for studying VC. In chapter 3 | give an overview of the analytical

frameworks used in subsequent data analysis, namely conversation analysi({CA)



nexus analysis, and outline the role of ttiéferent types of analysis in answering the
research questions. Chapter 4 introduces the participahis data generatiorand
collectionprocess and the intervew analysis methodd his chapter also provides
account of the practical methodologicdécisions made in light of the principles of &l

nexus analysis.

Chapters 5 to 7 comprise data analysis and discussion, each with a different analytical and
conceptual focus. Each of these three chapters focuses on one of tharcbsquestions

stated above, with references to the other two key concepts in nexus analysis. Thus,
Chaptes5 to 7 all refer to lowetevel actions, practices, and mediational means. First, |
examine reoccurring chains of lowkavel actions (openingspoticings, interruptions,

closings) in Chapter 5. | also discuss practices of availability management, the preliminary
work of organising VCs, and differences between smartpHmsed and laptofbased VC
software. Chapter 6 explores practices of attentmanagement in VC with reference to

the attention economy(Goldhaber, 1997; R. H. Jones, 2005@used encounters

(Goffman, 1963)and multitasking. | analyse changes in posture during a VC involving
extended multitasking, and the work involved in accomplishing a digital showing
(Rosenbaun & Licoppe, 201HAnally, in chapter 7 | focus on space as a mediational

means in VC through the investigation of physical spaces, screen space, virtual space, and
relational space. | conclude this chapter with a miaralysis of two virtual tours, which
represent an innoative VC practice. In the conclusion (Chapter 8) | bring together the
findings from chapters 5 to 7. | summarise the answers to the research questions, reflect
on the framework of nexus analysis and theories of mediation in social interaction, and

make sugestions for further studies.






2 Literature review

In this chapter | introduce the definition of the temideo chat(VC) as used in the thesis
along with other related key terms (secti@il). Then, | summarise the history of VC
(section2.2), highlighting the defining features of this medium. | situate VC research
within the wider field of Computer Mediated Communication (CMC) (se&tignand
discuss the concept of affordances, which is the central theory underpinning my casear
(section2.4). Finally, | review existing research on VC presenting the findings grouped

around the affordances of VC (sectidrb).

Throughout my research | have used the tenaeo chato refer to the use of a variety of
different software running on PCs, smartphones, and tablets. Video chat (VC) can be
conceptualised as a medium which transmits live videos together with audio between
two or more devices equipped with cameras, microphsrend speakers using an

internet connection. The medium can be accessed using a number of different software
or platforms which share the same core features. My participants have used and
discussed VC via the following freely available services: SkyaTiffee, Google

Hangouts, the Tinychat platform, Viber, SnapchdhatsApp and Facebook Messenger.

In line with currentresearch(Licoppe et al., 2017; Longhurst, 201IHave also found that

Skyge was the most popular VC software. In fact, the Skype brand is so widespread that in
everyday usage it has been converted into a verb which can be used to refer to VC
regardless of brandrassupplierd |  NLJISNE wA Yy (St X .However2lfiave g +
found that FaceTime wadsa widely used among my patrticipants, and has also been
O2y@SNILISR G2 | @OSNbB ola Ay WwWgS FIOSGAYS |
| use capitalised versions (Skype, FaceTime), but when participargkyym®r facetime

as a verb | uselldowercase.

In terms of devices, in the interviews participants discussed using desktop PCs, laptops,
smartphones, and tablets, but the video recordings only featured laptops, one PC, and
one smartphone. For the participants making the recordings using a PC or \aasop
necessary in order to run the recording software. There were no such restrictions for their

interlocutors, who also all used laptops with the exception of one participant who used a



smartphone and one who used a desktop PC. The interviews indicatththstpe of

device has more impact on the user experience than the software; however, participants
sometimes conflate the two, for example by consistently using FaceTime on their iPhone
and Skype on a lapton these cases, they may talk about the diffieces between using
FaceTime and using Skype even though the cause of the difference is the type of device,
and not brand of VC software.

To summarise, | use the termdeo chato cover interaction via a range of different

software and devices. These se#ire have more in common than what differentiates

them, at least for domestic users. The devices do change the experience of VC, and these

differences are discussethere relevant in the thesid/ideo chais also an accepted

term within the literature(Ames et al., 2010; Buhler, Neustaedter, & Hillman, 2013;

Follmer, Raffle, & Go, 2010; Judge, Naedter, Harrison, & Blose, 2011; Longhurst,

HAMOoT 5&® alfAy26a1AX wnmnT bSdzAaGF SRGSNI 3 DNBSy
& Sellen, 2018; Rosenbaun, Rafaeli, & Kurzon, 2016a; Sindoni, 28ii@)gh there are

alsotwo other closely relatederms in usevideo mediated communication or VMC for

short(e.g.: Gamer & Hecht, 2007; Heath & Buff Mmdppo T all NEKI f f 9 b20Gf Séx
Whittaker, & Wilbur, 1993; van der Kleij, Schraagen, Werkhoven, De Dreu, & Maarten

Schraagen, 2009and videoconferencinge.g.: Campbell, 1998; Chapman, Uggerslev, &

Webster, 2003Collins, Gutridge, & James, 1999; Dunbar, Jensen, Tower, & Burgoon,

2014; Hjulstad, 2016; Pitcher, Davidson, & Napier, 2000gcent years, some

NEaSI NOKSNB KIF @S faz2 aikHddes Rintelzéthaly 170 KS (G SNY W
Neustaedteret f @S HaAMy T wWAY(iSt>X HAamMo0X HAMOlFT wWAYyUuSt s
2015) however, this term is not as widely used as VMC and can be considered

synonymous with VMC. For the purposes of this researideo mediated communication

encompassesideo chat which is VMC in domestic settings, and videoconferencing,

which is professional VMC use. Thus, by uiegerm videochat| emphasise the

personal and phatic nature of the interactions that are the focus of the present research.

In addition, V@an be used as a countable noun andexesthe bounded nature of the

WOl fftaQy gKAOK L ¢gAff FNHdIzS Aa | FdzyRIFEYSydalt ¥

The most remarkable aspect of the history of VMC is how long it took for the teagijynol

to become popular after it first became availalBrubaker, Venolia, & Tang, 2012; Kirk,



Sellen, & Cao, 2010; Rintel, 2014; Schnaars & Wymbs,.Z0@key to understanding

the delayed success lies in the relationships between VMC and other available
communication technologies, especjaihe telephone. Other communication

technologies must be considered because Bolter and Grusif1999, p. 60argue, new

media do not arsre in vacuum'[elach newmediumis justified because it fills a lack or

repairs a fault in its predecessor, because it fulfils the unkept promise of an older
YSRAdzZYQd Ly GKS OFasS 2F zal/ s GKS 2f RSNJ Y!
have beeranticipated since the inventioof the telephone(Schnaars & Wymbs, 2004,

pp. 198199)F YR G KS FANRG &adzOK RSOAOS gl a YI NJ S
1962 (Harrison, 2013)

Thusthe firstVMCdevicewas seen as an extension of the phone which allowed users to
YI1S @#OAVHAR LK2yS tAyS>S gA0K GKSThi®OF YSNI
device was mainly used by executives to talk to each other and did not become a
commercial succegsiarrison, 2013; Neustaedter et al., 201Hpwever,

videoconferencing had been introduced to the workplace and it still remains in use today.
Although the workforce may not always be enthusiastic about usingebimology, it

can save travel time and costs and supports dispersed teams which makeduthle

tool in the workplacegBrubaker et al., 2012; Luff, Heath, Yamashita, Kuzuoka, & Jirotka,
2016)andhasinspired a vast number of studies exploring the benefits and drawhaks
reviews see Bohannon, Herbert, Pelz, & Rantanen, 2012; Fullwood & Finn, 2010; Lawson,
Comber, Gage, & Culluhflanshaw, 2010; Simpson, 2009; Stuhlmacher & Citera, 2005)

After the introduction of video calls, researchemgan experimenting with a different
glre 2F dzaAy3d +xal/yY (GKS YSRAI aLl OSed Ly |
the aim is to create and maintain awareness and presence between different locations
over long periods of timéHarrison, 2013; Rosenbaun, Rafaeli, &daor 2016b)In this

set up the camera is focused on a wider area rather than a-tlpsa a face, which

makes it easier to show documents, objects, or the hands of a user. The first media
aLl O0Sa ¢ SNBE O MAErsanSR13AN¢ustacktr etyaln ZD&B) are still a

site of exploration for researchers todé@yuff et al., 2016)Althocugh some prototypes

have been developed and tested for domestic use, such systems are not yet affordable

for the general publi¢Judge et al., 2011; Neustaedter, 2013; Neustaedter et al., 2015)



Domestic VC didot take off until after 2000, when Mé&gan to be integrated into

desktop PCslhis meant that by purchasing an inexpensive webcam and microphone,

users could interact via VC using their4gpasting internet connections and free software

(Kirk et al., 2010)Even though VC poses no additional cost after the initial investment in

0KS SldzZALIYSyid IyR GKS AyuSNySisz +/ asSaarzya O2
(Harrison, 2013; Neustaedte2013) Initiating a VC and a phone call are undeniably

similar, especially for smartphone users: the user selects a contact from a list, taps a call

icon (which resembles an ofdshioned phone receiver), and ends the interaction by

GF LAY 3T Fy2iKB8I0a O2y (G2 WKI y3

Skype was first launched in 2003, as one of several VOIP (voice over internet protocol)
servicegLonghurst, 2017)n 2004, Schnaars and Wybms published a paper attempting
G2 SELX I AY +esd. By2005, bBay savithe patairtaidn Skype and acquired it
for $ 2.6 billion and by 2010 researchers started publishing papers exploring the
popularity of desktop V@Ames et al., 2010; Kirk et al., 201The main reasofor success
wasthat the technology required for Vecameincreasingly cheap and widely available,
removing economic barriers from contacting people living in different counfAeses et

al., 2010; Kirk et al., 2010; Madianou & Miller, 2013; Neustaedter & Greenberg, 2012;
Seitz, 2015)

VMC research is situated within the larger fielddafmputer Mediated Communication
(CMC). The interest in VMC is relatively new not only because the technology is recent,
but also because historically CMC research has focused obderd data such as exits,
instant messaging, and blog pogésndroutsopoulos, 2006, 2013; Crystal, 2006;
Georgakopoulou, 2006; Giles, Stommel, Paulus, Lester, & Reed, 2014; Herring, 2010,
2016; Paulus, Warren, & Lester, 20IR)is is now changingitka an increased interest in
online multimodal content such as videos, images, gaming, and webpages asadaltim
hypertexts Although the details of the findings of early CMC research may not be
relevant for VMC, CMf@searcherdfiavedeveloped theories about the relationships
betweensocietyand technology which provide the basis for the present research. In
addition,the devices used for VMC (whether PCs, laptops, or smartphones) were all used
for text-based communican before VMC became possible. This means that

expectations and practicégs dzZNNR2 dzy RAy 3 +a/ | NB F2NNX¥SR o0& dza SN&



text-based (and in the case of the phone, auditory) media, as well as face to face

interactions.

The ideas of the sociologist Erving Goffman in particular have made a lasting impression

in the field of CMCAIlthoughD 2 T T Yfdcys €2 &n face to face interaction and most of

the technologies studied today did not exist at the ti(d®63, 1971, 1974a, 1981k)is
theoriescontinue to provide insight into how and why people interact with each othir
communication technologie®eumert, 2014b; Gerhardt, Eisenlauer, & Frobenius, 2014;
Gerishon, 2017; Gershon & Manning, 2014; R. H. Jones, 2004; Licoppe, 2004, 2013, 2017a
Lindroth, 2012; Longhurst, 2016; Luff et al., 2016; Norris & Pirini, 2017; Rettie, 2009;
Rosenbaun et al., 2016b; Williams & Weninger, 2008 D2 FF Y I Yy Q& ©I&2 N &
because they enable researchers to link micro analyses to larger questions about culture
and societyBezemer & Jewitt, 2010)he theories are particularly relevant for scholars

of mediated communication, asoe¥ D2FFYI Yy Q& YIAY O2y (i NRO
human interactions are mediated, for example through frames andmebBentation(D.
Miller & Sinanan, 2014, ppcB)® ¢ KSNBEF2NBESX L RNl g 2y D27FF

analytical chapters, updating them to take into account communication via VC.

In researching CMC, scholars must take a standhemature of the relationship beteen
technology and society. According to one line of think#, 2 Nlya 2 F G SOKy 2 f
Ol dzaS yS¢ F2N¥a& 27T &2 @achiby, 2008, fp [442)This kelieflis?2 O
commonly reinforced in the popular media and has been historically prevalent. Often it is
accompanied by pessimistic visions: for example Socrates was concerned that the
invention of the alphabet would lead to a decline in Wwiedge, while today many are
concerned that video games cause violence, texting is destroying language, or
smartphones make people argocial(Baym, 2010; Deumert, 2014a; D. Miller & Sinanan,
2014; Spilioti, 2016)0ther times, technology is seen as the solution to social prablem

For instance tlere was a hopéhat social media would bring people together, eradicate

divisions, and encourage the spread of democracy around the looldl, 2014a)

In academic terms, the theory that technology can cause changes in society has been
labelledtechnological determinisnilr his approackharacterised much of the early
research on CM(Androutsopoulos, 2006; Baym, 2010; Georgakopoulou, 2006; Herring,
Stein, & Virtanen, 2013; R. H. Jones et al., 208arlow & Mroczek, 2011Jrom this

perspective, CMC is a deficient medium because it filters out important conversational



cues which are presentin facetol OS 02 YYdzyAOF GA2y X GKS w3z2f RSy 3
which all else was measuréBaym, 201Q0)There & countless VMC studies which

explicitly or implicitly subscribe to this point of view (for example Aan & Thorns,

2008; Bohannon et al., 2012; Camgh&b98; Chapman et al., 2003; Charles, 1981;

Hauber et al., 2006; Simon, 2006; Stuhlmacher & Citera, 2005; Thorns Baltalay,

ChamberlainKerr and Scott, 2008However, the problem with such an approach is that

it fails to recognise that technogy is created by people, and thus technology and society

both shape each other while simultaneously being shaped by the diterder to better

account for this reflexive relationship, Hutchby has argued that researchers need to

examine both what the tehnologies mak@ossibleand how technologies angsed in

practice(Hutchby, 2001a, pp. 283) by building on the concept @ffordances.

Hutchby (2001b)0 2 NNR 4 SR (KS 02y OSLJI AW79wadFoA &Rl y OSa T NP
psychology of perceptioffor a more detailed overview of the history of the term see

Nagy & Neff, 2015; and Shaw, 2007) ! OO2 NRAYy 3 (2 | dzi OK6 & Qad RSFAYAL
WFdzy QGA2y Lt YR NBflIGA2yLFf aLISO0Ga gKAOK FNIYS
FASYGAO | OGA2Y A(FO0OINSDI4B4HR &glesihat this yoncepd BEvE (i Q

researchers to move away from approaches rooted in technological determinism.

This practical approach has been taken up by scholars exploring mobile phone use
(Hutchby, 2005; Rettie, 200ahd new media practices surrounding instant messaging
and VQR. H. Jones, 2005b; Kelly, 2015; Meted?017; Rintel, 2013a, 2014, Sindoni,
2011a, 2011b)Other scholars have engaged with the concept in a theoretical way,
expanding and updating the key ideas. For example, Norris and (@0@Se)have
incorporated the concept into their framework of nexus analysis (discussed in the

following chapter in sectin3.2).

hyS LRAYG 2F ONARGAOAAY NBLISIFGISR 6& aS@SNIt aok
role of affect in the use of communication technologies. Madianou and M2@t3, p.
1700F2NJ SEF YL S SELX FAYy (KFd NB&aSI NOKSNB YdAald 02
O2y OSNyaQ o0SOldzasS Ay ¢KIFG GKS& OFfft G4KS adalas
communication have ben separated from their costs, which means that users cannot

2dzaiAFTe GKSANI OK2A0Sa gAUK SO2y2YAO NBlLazyao ¢

from an emphasis on the constraints imposed by each medium (ofterretzged, but



also shaped by spemfqualities) to an emphasis upon the social and emotional
O2yaSljdsSyoSa 2F OKz22aAiAy3a o0SisSSy (K2aS R,
YSRAdzY 0S502YSa LINIfeé RSTAYSR GKNRdAdAK gK]|
defined relationally aglso not a letter, not a text message and not a conversation via
5S00FYT gKAOKI Ay (GdzNyz A& y20 | LK2yS Ol
aAft SNI 6dzZAf R dzLll2y GUKS O2yOSLIG 2F FFF2NRI
in that they cdlfor the consideration of the entire constellation of media available to the
participants rather than focusing on a single medi(s@e also D. Miller & Sinanan, 2014,

pp. 135136)

Similar arguments have been put forward by Nagy and (26ff5)who maintain that a
complete analysis of affordances needs to accdantlesign features; as well as user
expectations, beliefs, and perceptions; and emotional state. Furthermore, Ge(&ban,

p. 391)builds on the idea of affdlances by discussing media ideologies, which she
definesasP g KI G LIS2LX S 0SSt ASQYS o62dzi K2¢ GKS Y
Y S & & [s& %lsb Gershon, 2017; Gershon & Manning, 2Q%8tly, in her

comprehensive review of affordances, Sh@®17, p. 4plso claims that the role of affect
R2Sa y20 NBOSAGS Sy2dAK FFGdGSydAz2y Ay | dzi
suggests that for a more nuanced understanding of affordagne=earchers should

incorporate the notions of dominant, negotiated, and oppositional readings. This is
AYLRZNIGFYG 0SOFdzaS Wwi6SOKy2f23ASa NE y2
GellSa 2F AYOGSNI OGAz2y (KSeashérecorgmend2that RA & I f

researchers consider in their analyses what uses are encouraged by the technology.

Ly GKAa GKSaixa L Ffaz2 odAfR 2y | dziOKoeéQa
via VC and how VC is used in practice. | also incorptiratele of affect, the notion of
polymedia, and the idea of encouraged and negotiated uses of affordances as described
above. However, | argue that rather than using affordances and constraints as a pair, it is
LINSFSNIo6fS (2 dzaS 2 ¢ KIKES HINENIYY SWF (F FRARG I
original account of the term: he describaSordances as being bo#mablingand
constraining(Hutchby, 2001b, pp. 44448) as setting boundaries to what is possible
simultaneously delineates what is not possible. Therefore, it is misleading to retain a
concept constraintg to refer only to things that are not possiblEhus, in this thesis | use

PFF2NRFIYOSaQ G2 NBFSNI G2 GKS LI2aaroAtAda



Much of the literature follows the traditional use of the term, referring to affordances
and constraints as a pdjior example see Georgakopoulou, 2006; Herring, 2010; R. H.
Jones, 2009a; R. H. Jones & Hafner, 2012; Norris & Jones, 2005e, 2b@baxception is
Nagy and Neff2015, pp. £2), who problematized the use of the paired terms on the

grounds that the expression fails to capture the complexity of the phenomenon under

aiddzRRe o L &dza3sSald GKFG GKS LINRBOfSY gAGK GKS S
sets up a binary value systenrgating a false dichotomy. This dichotomy can obscure
whose value judgmentisexpressed KS |y f@adQa 2N LI NGAOALI yiQ

universal judgements are difficult to make as the very same property may be viewed as

an advantage by some users amdisadvantage by others. This was evident from the

interviews | conducted, and will be demonstrated throughout the analytical chapters. In

addition, it is also supported by examples in the literature, as discussed in the section

below. Therefore, | willge the concept of affordances to understand the possibilities and

uses of VC (together with the limits), without relying on simplistic value judgements

AYLX ASR 0& GKS LI ANBR dzaAS g6AGK WwWO2yauNIAydlaqQo

In this section, | provida review of the literature structured around the various
affordances of VC. As the field of VC research is relatively new, the review covers work
done in a variety of disciplines including education, business and management, human
computer interaction (HE, and communication. Due to the different foci and
approaches, these studies discuss different affordan8esne of he studies reviewed

0St 26 dza S (KS andSdvame bne ar avd RforgalcBshat are explored
in the paper. However, none tiiem provide a comprehensive list of all the affordances
of VC and many list findings without relating them to the concept of affordances.
Therefore, | have grouped together related observations and findings from the literature,
creating the list of affordnces presented here. This list reflects the current state of the
technology and it is likely that the affordances of VC will change as software and

hardware is developed further.

As a type of distance communication technology, the affordance of VC tecbtm
distant locations is part of the definition and unremarkable in itself. There are many such
technologies, one of the oldest being letter writing and newer ones including talking on

the phone and instant messaging. New media is always viewed in caompdo olde



media, which puts the focusn the distinguishing features of the new mediBolter &
Grusin, 1999; Gershon, 2017; R. H. Jones et al.)2Z0Bérefore, it is unsurprising that
the affordance of sound transmission is rarely discussed in the context of VC: this
affordance is both widely used and widely researched in connection with the phone.
Thus, the affordances of connecting distant lb@as and transmitting live sound are

largely taken for granted within VC.

The new feature of VC is undoubtedly transmitting live images. This is reflected in the
F2tft26Ay3 RAAOdzA&AA2Y | &4 WOAAAOATAGEQ Aad |
body language; gaze; field of view; objects and spacedaythl mirror). These sections
address the different ways that the live imagagsapeVC interaction. However, before
examining the visual affordances | consider three other affordances that shape

medium: synchronicity, fragility, and touch.

One of the defining features of any digitally mediated mode of communication is the
degree to which it supports synchronous interacti@olander & Locher, 2014;
Georgakopoulou, 2006; Herring, 2007, 2010; Rettie, 2063he case of VC, the
consensus is that synchronicity is one of the key affordances of the mddillem &
Thorns, 2008; Develotte, Guichon, & Vincent, 2010; Olaniran, 2008 main advantage
over other forms of distace communicatiorfLawson et al., 2010This feature affords
users immediate feedback, which has been linked to an isereanse of social presence
(Lombard& Ditton, 1997; Sindoni, 2011a, 2012, 2018)s so fundamental that it is often

taken for granted until there are technical issues disrupting it, as discussed below.

Compared to synchronicity, fragility has not been so central within Gdé€arch.
However, it is widely documented within the context of VC, and it is of significance
precisely because it can undermine synchronicity. One chief concern is that the
technology itself can create audio or video distortions or even fail completigearing
the interaction subject to breakown at any timgDevelotte et al., 2010; Lawson et al.,
2010; Olaniran, 2013; Thorpe, 199Bpr this reason, users may-calinate VC sessions
on other, more reliable media such as phone calls or instant messgyings et al., 2010;
Licoppe, 2017b; D. Miller & Sinanan, 2014; Neustaedter & Greenbetg). Zudio

distortions seem to be particularly disruptive, while video disruptions are often



overlooked unless they create comprehension problé¢Risitel, 2010, 2013b)n fact,

audio and video distortions are so common that Ri@8113b)RS 4 ONA 06 Sa G KSY | a Wi
fundamentalpar2 ¥ G KS SELISNASYyOS 2F @GARS2 OlfftAy3aQ | yR
consdered as one of the affordances of VC, ds In this thesisWhen ceparticipants are

blamed for technological failings (for example a delay in the audio is interpreted as a

deliberate delay in the answer) such disruptions can undermine the successeof the

interaction (Fullwood & Finn, 2010However, this feature can also be exploited: for

example inattention or inappropriate responses can be blamed on technological rather

than relational trauble (Rintel, 20133)and the knowledge that the interaction is easy to

terminate can be comforting to some usdidarper, Watson, & Woelfer, 2017)

Furthermore, VC is also fragile in the sense that even when the technology is working as it
is supposed to, there is no reciprocity: users do not know how they appear at the other
end, and one party may see the other without being seen themsékish, Kraut, &

Chalfonte, 1990; Rintel, 2013d) addition, part of the local context is inaccessible to the
distant interlocutor(Arminen, Licoppe, & Spagnolli, 2016; Licoppe, 2017a; Licoppe,
Verdier, & Dumoulin, 2013; Sindoni, 201Phis requres VC users to isolateemselves

from their respective environments in order to create a joint interactional frdde

Fornel & Libbrecht, 1996; Licoppe, 2017B)is frame is easily broken, for example when

the VC session isterrupted by other people at the physical locations or by incoming

summons via other medigRosenbaun et al., 2016a)

Ly GKS O2yGSEG 2F R2YSaidiAO /3 dzASNAR 2FiSy NBT
ones(Ames et al., 2010; Harper, Waty = g [ AO2LIJISE HaAaMTT [ 2y 3IKdzZNBR (=
Black, & Lipson, 2006; Villi, 2012; Zouinar & Velkovska, 28d61) though physical touch

is not currently possible through this mediuitronghurst, 2013, p. 670; D. Miller &

Sinanan, 2014, p. 61)his is also true of other distance communicatiechnologies, but

Al A& Y2NB y20A0SI106fS Ay */ AYyiGSNIrOGAaAz2zyas o6SOl
while they communicate. The impossibility of touch may be-eeifent to adults using

VC, but young children often try to touch the people be screen and need to learn to

avoid doing so in order to participate in VC interactions in an appropriate mgKedy,

2015; Longhurst, 2013)



In domestic VCs the lack of touch can cause discomfort when users would like to touch
eachother but are unable tgLonghurst, 2017, p. 4¢specially for longlistance couples
(Neustaedter et al., @L5) However, the lack of physical presence may be beneficial in
some situations if one of the parties is very shy or nen{@esrer, Fullwood, Davis,

Martino, & Morris, 2006; Fullwood, 2G). For example in a study on students whexd
difficulties interacting with others face to face, Thorfd®98)found that the participants
improved their communication skills significantly by using VC and carried over these skills
to face to face situations. Furthermorapslar effects were found in a study on
psychotherapy via V({Simpson, 2009)herefore, the lack of touch is often viewed

negatively, but it can be seen as a welcome affordance for some users.

Sight is often prioritised over other 8ges in various contextkefebvre, 1991; Rose,

2001) including within human communicatig@dewitt, 2009) While the affordances
discussed so far are quite similar to those of the phone, VC is the first medium that
affords synchronous communication with visual access over a distance. Therefore, there
has been a lot of interest in what can be seen and shown via VC. In this seetiew

five ways that the affordance of visibility is used in E&ch of the subheadings below

focuses on one aspect of the video images visible during the VC.

Facial expressions and body language

Seeing the physical body of interlocutors has been hlggted as one of the most

important aspects of this mediurfGeenen, 2017; Harper, Rintel, et al., 2017; Hauber et

Ff ®X HAancT [2Y3IAKAZNBRGSE HAMOX HaAamMcT 5@ aAf:
Olaniran 2013) This is also the main intended purpose of the video feed: the first VC
system was configured to show the face of the speaker, and this design principle is still in
2LISNY GA2Y A Y (Hirrkdd|281Q ANeusta@edter & ¥.22018)ne of the

reasons that seeing facial expressions and body language is a valued affordance is
0SOlIdzaS Al A& LISNOSAGSR (2 LINRBOARS | Y2N
feeling and emotiongLonghurst, 2016, p. 133, 2017, p. 670; Madianou & Miller, 2013)

and help to avoid misunderstandin¢Buhler et al., 2013; Neustaedter & Greenberg,

2012; Satar, 2016)

Accessing true emotions by seeing the face and the body has been shown to be essential

in motherchild relationshipgHarper, Rintel, et al., 2017; Longhurst, 2013, 2017,



Madianou & Miller, 2013p ¢ KS OK2AOS 2F WY2GKSNID NI} GKSNJ GKIy

Ad 2FGSy aSSy |a GKS Y2 iKSNIDdue®atéreotyges 6 S
o2dzi 62YSyQa OZCaManyiR@MB; Chvigtefiserd, 200% lfordghurst,
2016) When children are young, seeing them is also important because they grow and

change so rapidly, and communicate primatiigough visual rather than verbal means

iKS K2

6C2tf YSNI SG |t & wnwmn T Howsverf fér foung adults Beindgy Q1 F NI S
aSSy YIFe& 0SS LINRBoOotSYIFGAOY gKARIKIN NBy GddSwze G KISy

young adult can interpret this as unwelcorsarveillance and try to resist by avoiding

using VQHarper, Rintel, et al., 2017; Kirk et al., 2010; Longhurst, 2013)

¢KS GAradat FFF2NRIyO0Sa 2F x/ Oly 6S SELSNASyOS

well. For example, in interactions that are serious and emotionally charged visual access
can become overwhelmin@arper, Rintel, et al., 2017; Harper, Watson, & Woelfer, 2017;
Longhurst, 2013, 2016; Madian&uMiller, 2013) Furthermore, allowing the self to be

seen in this way can also cause sslhscious feelings in more mundane VC interactions
GhQl NI Sid I f &I, buttherecafe alsofindigationslthdtSuch faelngsy

decrease over time as users domesticate the mediBnubaker et al., 2012)

Gaze

Gaze, a crucial resource in human communicatibendon, 199Q)has been widly

studied within the medium of VC. Due to the location and angle of the camera in relation
to the screen, VC users have three choices in terms of-gwey can look at their

screens, the camera, or away from the screen. It is impossible to make etgetcover

VC because when a user looks at the other person on the screen, they appear to look
R2y T AY 2NRSNJ (2 ONBIGS (KS Affdzairzy 27
user must look at their camera, which means that they cannot see ther gterson(Allan

& Thorns, 2008; Arminen et al., 2016; Bohannon et al., 2012; Chen, 2002; Derrer et al.,
2006; Develotte et al., 2010; Fish et al., 1990wadd, 2007; Fullwood & Finn, 2010;
Garner & Buckner, 2013; Monk & Gale, 2002; Satar, 2013; Sindoni, 2011a, 2013)
Therefore, the most natural place to look (at the screen) can create a negative
impression, as looking downwards in face to face inteca&ican be interpreted as

inattention or untrustworthinesgChatting, Galpin& Donath, 2006; Fullwood & Dohetty

1 This applies to commercially available devices for domestic use. There are dedicated
videoconferencing systems available for business use which can simulate eye contact, but these are
not currently affordable for the average consumer.

f221A



Sneddon, 2006; Shephard & Knightbridge, 20Lapking into the camera for extended
periods of time is impractical as the interlocutor is not visible, but competent VC users
learn to gaze at the camera at strategiméis(Develotte et al., 2010; Pardasani, Goldkind,
Heyman, & CrosBenny, 2012)Furthermore, experienced VC users intetpgazing at

the screen as a sign of attentiafule Fornel & Libbrecht, 189 Licoppe, 2017b)lhus, face

to face gazing practices cannot be directly transferred to VC. This may cause feelings of
awkwardness initially, but over time VC users can learn to adapt their strategies and

interpretations.

Field of view

Cameras,unli® G KS KdzYly S&éS> KI@S &aKIFNL) 602dzyRI |
addition, when three dimensional space is projected onto a two dimensional screen some
distortion is unavoidable. Furthermore, the location of the camera in relation to the other
personA & y 20 6KSNB |y AyGSNI20dzi2zNRa SesSa g
gazing practices, gestures and ragrbal communication must be modified in order to be
successfully deployed in \(Berrer et al., 2006; Fullwood, 2007; Heath & Luff, 1992,

1993, 2000; Rosenbaun et al., 201.@&)intingin particular is challenging because it is a
system of meaningnaking developed to be used in shared space, and it does not work in
the same way on a two dimensional scré&eating, Edwards, & Mirus, 2008) even in
enhanced media spacékuff et al., 2003, 2016PDther gestures such as blowing kisses or
waving and sign language must also be aligned vaghcameraThereforethey can be

carried out more effectively if the users can see themselves on the s¢Kesating et al.,

2008; Neustaedter et al., 2015)

The VC set up provides a fragmented viewhefbody, as typically only one part of the

body is visible on the scre€Bindoni, 2013)When the view is a cloag of the face,

much of the body is not shown on the screevhich can lead to a sense of
decontextualisatior(Develotte et al., 2010)Therefore, if only the face is shown it is
important to use facial expressions strategic@Bgitz, 2015as there is very little scope

for other nonverbal communication. This is in fact the standardgefor domestic VC
(Licoppe & Morel, 2012Wwhich will bediscussed in detail in chapter 5. However, the
standard is subverted for example in cybersex between strangers where the face is what
is least often shown and individual body parts are contextualised via text base{Rchat

Jones, 2008)



Although the main focus is on seeing andwhmy the body and especially the face
(Harrison, 2013; Neustaedter et al., 2018)me of the immediate environment is also
visible via VCArminen et al., 2016; Longhurst, 2018yhat is visible is to a great extent
controllable by the users and this can be exploited strategidafl impression

management. This feature is very important in domestic VC because the location is often
private (bedroom) or serrprivate (living room), which contrasts with the more public
spaces used in workplace videoconferendiHgrper, Watson, & Woelfer, 2017; Kirk et

al., 2010) For example, users of experimental alwaysvideo systems managed the
impression given by choosing relatively publicaargvithin the home, blocking the

camera, or cleaning up the visible ar@uhler et al., 20135imilar behaviours were

noted in public VC&ublic Google Hangouts sessions, whibieVCOwas broadcasted to a
wider audience via YouTujén whichsome paticipants blocked their camera, angled

the camera away from themselves, or presented a still im&psenbaun et al., 2016b)
Utilising the limits of the field of view is especially important to young adults using VC
with their parentsc while the parentamight want to sedi KS WO Nabz@tivé f £ @ Ay T
& dzZNNEP dzy Rybuhgailukgrefer s Bame a limited view of their homes and even

their bodies to exercise their autonomas found by Kirk et g2010, p. 139) The field of
viewis also essential to consider when was{ated VCs are conducted from home
(Brubaker et al., 2012). Miller & Sinanan, 2014, pp. 17I778; Seitz, 2015kspecially in a

high stakes situation such as a job intervigwwnghurst, 2017, pp. &86).

Objects ad space

As mentioned above, cameras built irdorrent VC devicesare designed to focus on a
person, which makes showing larger areas trigkgustaedter et al., 2015Yhis is a
challenge for users attempting to stream major life events such as graduations, birthday
parties, weddings, and funeralsleustaedter et al., 201%)ut these cameras are well

suited to showing smaller objects or parts of the surroundings. While in the previous
section | considered what can be sdaraddition tothe body of a VC user, here | discuss
how objects araleliberately brought into focus a way that can temporarily obscure the
body of the interlocutor. Suckhowingsappear to be common in V@sicoppe, 2017a;
Licoppe etl., 2017; Rosenbaun & Licoppe, 2017; Zouinar & Velkovska, 20d ¢an

even be the main motivation to initiate a \WCh Q1 I NI  STheylare @sgeciallyi n ¢ 0
valued by parents or grandparentgeracting with young children who find it difficult to

partake in audio only calls but can participate in VC by producing sho¢Angss et al.,



2010; Follmer et al., 2010; Geenen, 2Q1S0ch uses are common in domestic VC despite

the effort required to use the system in a different way than it was designed.

Digital miror

One of the unique features of VC is the live video feed where users can monitor
themselveqSindoni, 2011a, 2012, 2013Yhich functions as a digital mirroAlthough
people are used to looking at themselves (in mirrors, photographs, or videos) being
continually confronted with their own image is unlike these familiar experiences and
therefore fascinatingLonghurst, 2017, p. 44)n addition, people often strike a pose
put on a specific performance for the benefit of the mirror, photo, or video in a way that
is very difficult to maintain over an entire VC conversation; therefore, looking at the
digital mirror during a VC allows users to observe themselves in theeafitan ordinary
conversation, which was not possible before Y2CMiller & Sinanan, 2014, p. 16)
Attitudes towards the digital mirror apgar to be polarised: for some it creates the
uncomfortable feeling of being observgdullwood & Finn, 2010put it can make VC
more enjoyable for young childrgmes et al., 2010; Holloway, Green, & Love, 2014,
Yarosh, Inkpen, & Brush, 201@d it is a crucial resoce for users communicating with

sign languagéKeating et al., 2008)

I FTF2NRI yOSa senddhatRBditate have/thelaffolance of transmitting
live videos with all the features discussed above. However, they are not necessarily
always relevant, as users can choose to turn off the video feed, block the camera with a
sticky note, walk ofécreen, or engage in any number of behaviours that will utilise some
affordances and ignore others. How they choose to employ VC depends partly on their
experience and expertise with the medium and partly on their personal preferences. Part
of the rationak for this study is that the experience of using VC is no longer new, but it is
also not so integrated into everyday life that it has become unnotice@laeghurst,

2017, p. 4)

As demonstrated repeatedly in the review, the same affordance may be valued by some
users and disliked by others, at least in some situatibaogsthermore,users may also feel
ambivalent about certain affordanceltadianou and Mille{2013, p. 178)eport that

one of their participants usually likes being able to see her children via VC, but will avoid

using VC when she is upset. Even as | attempted to consider the affesian



independently, it has been apparent that they are in fact interdependent; for example the
bodies of the users are shown through cameras with a fixed field of view and cannot be

physically touched.

In this thesis | set out to explore the complex relaships between the different
affordances of VC and how they are used in domestic interactions. In chapieisibll
present my analyses and discussion of the affordances and use of VC structured around
three key concepts in nexus analysis (chains oétdewvel actions, practices, and
mediational means). In the following chapter, | introduce and evaluate the analytical
frameworks that have guided my research, concluding with nexus analysis and the

concepts at the core of the later chapters.



3 AnalyticaFrameworks

My research is based on a range of methodological analyticapproaches and

underlying theoretical frameworks. These approaches are conversation analysis (CA),
nexus analysis, and qualitative interviewing, all of wisilchre a ommitment toinductive
dataled research. In this chapter | outline the key conceptisvofof the approachesCA

(3.1), andnexus analysis3(2),and Iconclude the chapter bseflectingon the practice of
triangulation in research more broad|$.8). These discussions set the stage for the
following chapter, in which | describe the research process and give an introduction to the

data.

| 2y @SNRARFGA2Y 'yl teara o/! 0 Ol y-indy GRBNF 03|
GKS FTAY 2F gKAOK Aa Wiz RAAO02OSNI K2g LI NJ
in their turns at talk, with a central focus being on hegguencesf action are

3 Sy S N(HuicBbig & Wooffitt, 1998, pp. a4 original emphasisYhe referace to

turns at talkspecifically could be interpreted to mean that CA is primarily interested in
speech and pays little attention to anything else involved in communication. Historically,
most of the CA studies have indeed focused on speech and CA is knowg attention

to the details of talk. However, there is no conceptual reason for this: CA set out to study
not just language but interaction in all its complexity and the focus on language is due to
the use of audio recordings rather than a lackntérest in other aspects of
communication(Mondada, 2016yvhich is also indicated by a number of early CA studies
based on video aa (C. Goodwin, 1979, 1981, 1986, Heath, 1984, 1986; Sacks &

Schegloff, 2002; Schegloff, 1984Aa% video technology has become easily accessible

there has been a growing interest in studying embodied communication, the effects of

which are discussed throughout secti8ri.

[V A& |dzLW oF 2LALONERY raeknQ that the researcher should practice
Wdzy Y2 UAQF SR £221Ay3Q (G2 TFAYyRadibriwhatS Ny & A
concepts will be relevar{fTen Have, 2006; Wooffitt005) The basic principles were set

out by Harvey Sacks in his lectufedich were published by Gail Jefferson in 1992,

second edition in 1999)ut have since been developed further by many othérs not

only a method for studying the social world, but also a set of proceduresoftacting,

transcribing, and analysing datdutchby & Wooffitt, 1998, pp. ®4). In this section |



consider key issues in CA: the focus on sequerigsl), commitment to naturalistic data
(3.1.2, the meaning of contexB(1.3, the role of recordings and transcripts in research
(Error! Reference source not foungthe approach to multimodahnalysis3.1.5, and

the relationship between technology and CA1(6).

As indicated by the definition above, sequences are the main concern of CA. This is
becausesach utterance or turn createontext for the following onéC. Goodwin &
Heritage, 199Q)making sequential placement one of the most powerful tools in
conversationSequencesre also essential for explorimgrticipant€understanding, as
replies give an indication of how artterance was hear@Button & Sharrock, 2016;
Mondada, 2011)lt isexactlythe attention to the precise timing of interaction that makes
CA so well suited to video analygksnoblauch & Schnettler, 2012; Mondada, 2016)
However, CA based video analysis has also challenged the notion of sequentiality by
showing that there can be multiple simultaneous relevant acti@eppermann, 2013;
Mondada, 2016)Therefore, analysts need to deal with simultaneous trajectories of
FOGA2Y S@Sy 6KSYy (K $Sadks Schegloff &Jeffgrdon, 298MH NI | LIQ Nz S

operation on the level of speech.

2AGKAY /13X GKS y2N¥Y Aa G2 a&adidzRE MYAKindozNI £ £ &8 200
& Heritage, 1984; Hutchby & Wooffitt, 1998; Psathas, 1995; Silverman, 2001, p. 97; Ten

Have, 1999)This means that rather than analysing interactions that took place solely for

research puposes, researchers should strive to observe interaction that would have

KFELIIJSYSR NB3IIFINRfSaa 2F GKS NBASINOKP® {LISSNI (22
R I {Spé&er, 2002a, 2002b, Speer & Hutchby, 2003a, 208Bh)king a debate

(Hammersley, 2003a; Hutchby, 2001a; Lynch, 2BO&gr, 2002; Ten Have, 2002)his

debate in a sense goes beyond CA, as other approaches also discuss the question of

naturalistic data. However, these articles refer to CA explicitly and the question is so

central to this approach that many definitisrof CA include a reference to naturalistic

data(for example Hutchby & Wooffitt, 1998; Stivers & Sidnell, 2013)

{LISSNRA YIAY INBdzYSyd A& GKFG A0 A&ngAYLI2aaAaof S
the behaviour under observation; therefore, the naturalness of the data cannot be

determined based on the method of collection and the role of the resear(bgeer,



2002a) Potter(2002)maintains that gahough participants are in fact generally aware

that they are being observed and this may impact their behaviour to some degree, there

is still value in minimising these effects: the focus on the methods ofadkactionis

justified because data collemd in an experimental setting will yield different patterns

than data collected in a more natural setting. On this point, | agree with Potter and in the
early stage of my research | made considerable efforts to make the recording of the VC
interactions asunobtrusive as possible (this is discussed in detail in sedtipnHowever,

L F3INBS GKFGO F LINIGHAOALI yiQa FRASYANYARER NI
recording(Speer & Hutchby, 2003ahd that methodology, ethics, and analytics are
inseparable from each othé6peer & Hutchby, 2003b)

¢tKS RSo0FGS FNRdzy R O2y G SEG iy R SAIBARILINE @S S
2008)and has inspired several special issues dedicated to the t@p&e@rch on

Language and Sodilnteraction1990/1991 and 1998)iscourse & SociefyP979, and

Journal of Pragmatic®008). The main question can be formulated as such: what can be
included in interactional analysis in addition to the recording? Broadly speaking there are
two possible answers: nothing, or a limited range of additional information. The first
positonha®d SSy NBFSNNBR G2 | aMaydad, 2000 NS dBS/NL
LIJdzZNJKMicMa@l, Rapley, & Antaki, 20@8) | Y R WY I XPpraefiaNtls P0Y2) / | Q
depending onthe authd & 2 LJIA Y A 2y | .\&oualing o KniS viewizthe pdinko? y
GKS FtylLteara Aa G2 SEIFIYAYS GKS LI NIGAOALIN
that any relevant categories wilebdemonstrably oriented t¢Antaki, 2012; Pomerantz,

2012; Schegloff, 1992, 1997, 1998b, 1999b, 1998} position has been criticised for

being too restrictive, and several researchers have advocated for the inclusion of

additional (ethnographic) materials in the analy@llig, 1999b, 1999a, Hammersley,

2003a, 2003b; Maynard, 2003; Waring, Creider, Tarpey, & Black, 2012; Wetherell, 1998)
Furthermore, ecase has been made thattine analysis of video daia particular even a

close analysis is not enough to provide a full understanding of the interagsitbout

additional databecausenon-verbal actions areften ambguous(Deppermann, 2013;
Knoblauch & Schnettler, 2012)

There is also a third position, not discussed here, which would question the validity of an

interactional approach entirely and argue for albogether different approach. The



present research aligns with the second position: | value the power of CA to explore the
underlying organizational structure of interaction by focusing on sequences (or to use the
terminology of nexus analysis, chaindawer-level actions), but | use it in combination

with other methods rather than exclusively. The CA analysis allows me to uncover
underlying patterns of interaction and answer questionsofv: how are affordances

used, and how do they structure inteitzmn? However, | am not a purist, because | am

also interested in how the affordances are perceived, which cannot be answered by CA
alone. Therefore, | also rely on interviews (discussed in the following chapter in section
4.6), using the nexus analysis framework to combine insights in systematic ways

(discussed in sectioB.2).

The bedrock of doing CA is recording interaction so that it can be replayed as many times
as necessary during analyéfsyal3, 2015; Hutchby & Wooffitt, 1998; Pomerantz, 2005;
Psathas, 1995)his has been a distinctive feature of CA from the earliest days. Sacks
explained hat the reason for using audio recordings was that td@@ y & ( A jodeli SR |
enougt record of what happened. Other things, to be sure, happened, but at least what
gl a 2y GKS G (10984, K.128QTh&rdfdrdl dany Stii@s used audio

recordings and focused on the verbal features with a few notable exceptions taking an
embodied approach to interactiofC. Goodwin, 1979, 1981, 1986, Heath, 1984, 1986;
Sacks & Schegloff, 2002; Schegloff, 1984b)technology developed, there has been a

push to use video recordings as a standard rather than audio recordings on the grounds
that video captures even more detdBezemer & Jewitt, 2010; S.J6nes & LeBaron,

2002; Pomerantz & Fehr, 199The switch to video recordings, however, has introduced
new challenges in transcriptiqlondada, 2014¢prompting Ayal§2015)to question

the status of transcripts in CA in light of the increased interest in multimodacisjpf

interaction.

In CA, transcription is a crucial analytical step, to be carried out by the researcher herself.
The resulting transcripts represent the data, but the primary data is the recording and not
the transeipt (M. J. Atkinson & Heritage, 1984; Ayal3, 2015; Caaf€sornborrow, 1999;
Hutchby & Wooffitt, 1998)Transcription is equally important for audio and video
recordings, but the issue is that while there are well established transcription conventions

for audio data (the Jeffersonian transcription systerhg same is not currently true for



video data. Using an approach that was originally developed to deal with audio only data
means that the transcription system prioritises speé®tondada, D14c) This may be
evident in the transcript if speech is presented more prominently than other modes
(Ochs, 2006as seen in some early studi@. Goodwin, 1984; Heath, 1984, 1997,
Schegloff, 1984b Furthermore, the primacy of speech is also made explicit as guides for
CA informed multimodal analyses recommend starting with transcribing speech, adding

further features later or{(Heath, Hindmarsh, & Luff, 2010; Norris, 2004a; Ten Have, 1999)

Selectivity is another issue that must be considered in a new light for video data. The
rationale for selecting specific extracts for analysis should be clarified for both audio and
video data(Ayal3, 2015; Wetherell, 199&)owever, video recordings are even more
selective in the featurethat are transcribed and analysed than audio recordings, as there
are more potential features to choose frofAyal3, 2015; Deppermann, 2013)though

screen captures from video recordings can now easily be incorporated into transcripts
without modification, they are still not direct representatisiof the data because they

stand for a stream of moving imagésyal3, 2015; Bezemer & Mage2011) Therefore,

when presenting extracts, | clarify my selection criteria both for the extract under analysis

and the images included in the transcript.

CA is one of the several methodological frameworks dealing with the issualtimodal
communicatioror embodied interactionWithin CAmultimodalityis used to refera the
WA NR2dza NBa2dz2NOSa Y20Af Al SR @sdéch aslgesiiure, O A LJ
gaze, facial expressions, body postures, body movements, and also prosody, lexis and
grammar'(Mondada, 2016, p. 338like other approaches to multimodal interaction, CA
holds that all communication is multimodal and the different modes work thgeto

create meaningBezemer & Jewitt, 2010; Jewitt, 2016; S. E. Jones & LeBaron, 2002;
LeVine & Scollon, 2004; Norris, 2004a; Seyfeddinipur & Gullberg,. 20h4j is distinct
about the study of multimodality in CA is that unlike other approactfes.example

Knight, 2017; Knight, Evans, Car& Adolphs, 2009; Norris, 2004a, 201k modes
chosen for analysis are not pdetermined, but rather identified through repeated
viewing of the videoFurthermore, multimodality within CA focussgecificallyon the

bodies of participant¢Mondada, 2014c, p. 138)he selection and transcription process

for the videos in this project @iscussed in detail in secti@hb.



Technology has been intertwined with the methodology of CA from the beginning.
Without recording devices it would not be possible to replay inteoas and arrive at the
detailed transcripts and interpretations that are the key to CA. In the previous section, |
have also shown how the developments in technology (widely available video recordings
and PCs able to deal with large amounts of video dag&g changed what is considered a
WI22R Sy2dzZaKQ NBO2NRAY3I YR LINRYLIWISR ySs

very much depends on technology.

In addition, CA has also had a strong interest in researching the use of communication
technologies. Thérst CA studies were carried out on recordings of phone conversations,
because these were easy to record and the recording preserved all the features available
to participants during the interactiofArminen & Leinonen, 2006; Hopper, 1992; Hutchby
& Barnett, 2005; Mondada, 2014c; Sacks, 1984; Schegd®6)1As a result, there is a

large amount of literature on the details of landline phone conversat{@usr, 1990;
Bolden, 2008; Drew Chilton, 2000; Hopper, 1991, 1992; Houtke®igenstra, 1991;
Hutchby, 2001a; Lindstrom, 1994; Schegloff, 1986, 2004; Schegloff & Sacks\WI9&13)
mobile phone became widespread, researchers were interested in how the new
affordances (personal rathéinan shared phone numbers, caller ID, and portability)
changed interactiorffArminen, 2005; Arminen & Leinonen, 2006; Arminen &
Weilenmann, 2009; Esbjornsson & Weilenmann, 2005; Hutchby, 2005; Hutchby &
Barnett, 2005; Katz E. & Aakhus, 2002; Licoppe, 2009; Rettie, 2007, 2009rvdeaite

2003)

CA has also been a useful approach in huw@mputer interaction (HC(Hutchby &

Wooffitt, 1998, pp. 24§245), as modern computers are increasingly directed through
language rather than mechanical switci{etitchby, 2001a, p. 9; Suchman, 1987a)

Within CMC, CA has not been widely used as CMC has focused on text based and/or
asynchronous communication which lends itself to different kinds of analyses. However,
CA has been used to study instantseagingBerglund, 2009; Elsner & Charniak, 2010;
Marcoccia, Atifi, & Gauducheau, 2008; Meredith, 2017; Panyametheekul & Herring, 2003)
and it is a popular@proach within the field of video mediated communicati@rminen

et al., 2016; de Fornel & Libbrecht, 1996; Dooly & Tudini, 2016; Harper, Rintel, et al.,

(NI ya



2017; Licoppe, 2017b; Licoppe et al., 2017; Licoppe & Verdier, 2013; Rintel, 2013b, 2013a;
Rosenbaun & Licopp2017; Rosenbaun et al., 2016b; Satar, 2013, 2016; Sindoni, 2014;
Zouinar & Velkovska, 201 Berhaps because VC is understood metaphorically as an
upgraded phone cal{Harrison, 2013; Neustaedter et a2015) using CA (which was
developed on phone calls) appears to be an obvious choice for researching VC. The main
challenges for such an approach are recording naturalistic data, and analysing the video
recordings in a systematic way. In this sectidmave considered how video recordings

can be subjected to a CA analysis. In the following sectautlihe the key concepts of

nexus analysis, ich was the guiding framework for a systematic analysis of the different

types of data

The framework | used to link the micro analyses informed by CA and multimodal analysis
to broader questions was nexus analysis, whicloiscep dzF f A aSR Fa WiKS
FNY 2FQ YSRAFGSR RAaO2 @&N&& Scollory8dé SaiBoiges? NJ a |
2011, p. 75)This framework was well suited for the present research because the

concept of affordances is at there of nexus analysis,iitcorporates analyses of nen

verbal actionsand it encourages the use of different data sour@fesH. Jones, 2004;

Norris & Jones, 2005a; R. Scollon & Scollon, 2007; S. W. Scollon & decBaj#s,

2011) The aim of nexus analysis is to explore how people use different tools (which are
referred to as mediational means, discussed below), which aligns closely with the

research questions of this project.

The basic analytical unit in nexus analysis iddier-level action which chained

together with other lowerlevel actionsconstructs a highelevel action(Norris, 2004b,

2011, 2016; Norris & Jones, 2@0)5A lowerlevel action is defined as the smallest
meaningful unit, for example an utterance, gesture, or a shift in posture or gaze direction.
The chais of lowerlevel actions combine together to form a recognisable higbeel

action such as a coawsation or dinner with friends. This unit of analysis is fundamentally
multimodal, which makes it suited to investigate interactions where speech is not
necessarily the dominant mod@&lorris, 2004a2016) Thus, the first analysis and

discussion chapter (chapter 5) focuses on the basic analytical unit, the-lewadraction,

and on the wagthat these actions are linked together. Lowewel actions are also



discussed in the other analysis andadission chapters in relation to specific video

sequences, which serve to illustrate the arguments laid out in these chapters.

After the sequences of actions have been examined in chronological order, the researcher
can begin to explore thpracticesthat constitute the higher level actions. In nexus
analysispracticeA & RSFTFAY SR & WI KA&aG2NROIFEt | OOdzydz | GA 2
body of the social actorfanediated actions taken over his or her life (experience) and

which are recognible to otherd 2 OA I £ | Ol 2 BB OK &  (R.(B60EDA 2 ly DS ¢

20014, p. 149)Examples of praices include handing an object, queuing, the

guestion/answer sequence, greeting, paying for an item. When discussing practices, the
SYLKIaAia Aa 2y GKS NBLSIGAGA2Y 2F (KS WwYalyYSQ |

O«

different kinds ofpractices rather than the chronological sequencing of actions in a single
instance(Norris & Jones, 2005f; R. Scollon, 200¥&) practices are explored in chapter 6,
with a focus on practices ofaging attention. Furthermore, specific actions are linked to

abstract practices throughout the discussion in chapters 5 and 7.

In order to carry out a highdevel action, participants rely on a numberrogdiational

meansincluding physical spacebjects, background musibody parts, language, and so

on (R. Scollon, 2001d)lexus analysis holds that there is no unmediagetion, which is

gKe& GKS I LILINEIF OK g dmedadliRFA ALY 2fdzZNSE SNB /S NNRIRA &iiced |t &
analysis is identifying what kinds of actions are amplified or restricted by the particular

mediational means, also considering how different to@s be combined or used in nen

normative waygNorris & Jones, 2005€)his is the focus of the final analysis and

discussion chapter, where | examine the spaces used by my participants during VCs.

The concept of mediational means directly draws on the notion of affordadoees et h

(2001)have argued thatraditional CMC research often makes the mistake of focusing on

0KS YSRAFOGAZ2YLIE YSFIyas €SIFIRAY3I GKSY (2 AydSNLIN
YSRAI Q 6 LD nexastanalysigtat€szhyitihiaffardakces of a mediunp not

determine the actions that can be taken through it, but merelyate tensionbetween

what a person wants to do and what can be d¢Nerris and Jones 2005d; Norris and

Jones 2005a; Norrend Jones 2005c; Jones and Hafner 201276y perspectivenakes

itpossiblel 2 a4 G SLI F g & -YBRNRSY Qi RY (aHb&REMKOWTER /

viewedas an imperfect replica of face tace communication.



The final key analytical concept i®thite of engageme® R S ¥ ingn®R inkedl W

time, enabling mediated action to occur, which is brought about through various social
LIN} OG6AO0Sa +ta ¢Sttt Fa (KNRdEKPIriN201d p.2ES Y S|
Analysing a site of gg@agement requires the analysis of the real time interaction as well as
the histories of the relevant social practices and the affordances of the mediational

means. This is what makes it possible to combine micro and macro analyses and different

data sourcs into a coherent whole.

Thesite of engagemerk & | f &2 0SSy 02y OSLJ (ebriis&a SR | 2
Jones, 2005b, p. 139; R. Scollon, 1998, p.viigh is a metaphor that resonates deeply

with the phenomenon of VC. On laptops and PCs (which were the most common devices
used in this data set) VC is manifested by opening virtual windows on a computer screen
in order to interact or engage with other peapin real time. The role of the screens and
windows will be discussed in detail in Chapter 7. However, the sites of engagement for
this research are broader than just the VC windows on the screens: they encompass the
other mediational means including nohly the software and the hardware, but also the
bodies of the participants, the chairs, sofas, or beds they sat on during a VC, the rooms or
public spaces they walked around in, and the languages they used. These mediational
means appear on the screen captd videos and are also mentioned in the interviews.
Relevant social practices (norms of communication in face to face interaction, phone
conversations, and instant messaging as well as VC) can also be inferred from the video

recordings, and they are dicdy discussed in the interviews.

In this chapter, | have showthat non-verbal modes of communicatidmve been
successfully incorporated into a CA based analysis in a number of séithesigh CA
was first used to analyse audio recordings, it is well suited to \adedysis due to its
commitment to finegrained analgis of recorded interactia In this researchthe
purpose of the micro analyses was to explore chains of ldexel actions during VC and
observe how the affordances are usedstu. These analyses are supplemented by an
exploration of the interviews, which shed light on habitual patterns of VC use and

perceptions of the limitations and capabilities.

a® Y2O0AQFGA2y Ay O2YO0AYAYy3d GKSaS | aLINE I O

corroborating findings by checking the validity of one analysis against the @b#ock,



2016, p. 332)Ingead, the aim was to answer different but related questions and explore
different aspects in order to arrive at a more complex understan@@igbs, 2007;

Gillham, 2005; Waring et al., 201&8uch a combining of methods is fundamental in nexus
analysis, which provided the framework for linking together the different findings. It has

also been recommended for researchers using video (IEwit, 2011)or analysing CMC

(Bolander & Locher, 2014de to the complex nature of studied material.

In this chapter, | have laid out the principles underlying¢hbection of the video data

and the rationale for supplementing this data and the associated analyses with qualitative
interviewing. In the following chapter, | provide an overview of all the data collected
during the research, together with methodologiaoices made during the analysis of

the videos and the interviews.



4 Data, methods, and ethics

This research project is built on three different sets of data, and hence requires the use of
a combination of research methods. In this chapteutline andreflect on the methods

used during planning, data generation, transcription, and analysis for each of the three
sets domesticVC recordings in sectigh3, elicited courseworldata in sectiort.4, and
interviews in sectiod.6. When di®©dza & Ay 3 (G KS Ay (S NDgere@mtion L
NI G KSNJ @dctprQWRR G NBTE SO0 Yé GKS2NBGAOFTE ||
data: during interviews, knowledge is-€b2 y & i NHzOG SR NJ ((Ba&eNIG7K I v
Byrne, 2012; Mason, 20Q0B8ach of these sectioradso provides some general

information about the participants who provided the data, and the ethical guidelines
followed. The information provided in this chapter is expanded as necessary in the
analysis chapters. In sectidn5| describe the transcription and analysis of all videos. To
provide context, | start with a short summary of the pilot study and how it has informed
the main researclisection4.1), and outline the ethical guidelines for the whole project
(section4.2). | end the chapter with a briessummary of my methodgection4.7), setting

the stage for the following analysis and discussion chapters.

The data for the pilot study came fromideo recordings of thepenings ohine Skype

calls. The recordings were made by two primary participants, Shanice and Sarah. After
obtaining consent from their conversational partners (the secondary participants),
Shanice recordethree conversations witther motherand grandmotherin her home

town in California and Sarah recordsiconversations with four of her close friends

from her home, Northern Ireland: Lucy, Nora, Vivian, and Elaine. Both Shanice and Sarah
were based in Cardiff at the time of theac@rdings, although Shanice was on a trip around
mainland Europe during one of the calls. Efforts were maddgoobtain recordings

from male participants for the pilot study, but due to technological problems these

recordings werainusable.

The videos wre created by the primary participants usithg freely downloadable

screen capturing software Debut Video Capturbkis software recorded the entire screen

2F (GKS LINAYINE LINIAOALIYGQa 1 LIi2kipl f 2y
the camera acts both as a medium of communication the participantsand a recording

devicefor the researcher. Shanice and Sarah képir own video feed visible on their



own screen tooThis was the default setting of the VC software they used (Skype) and
how they normally use VC, and it alsasured that all participants of the conversation

would be visible on the recordings.

The main benefit of using screen capturing software is that it is a relatively unobtrusive

method, which requires no additional equmnent. However, it provides a limited amount

of context, which is why some VC studies have supplemented screen capturing with

external cameras set up in the rooffor example Geenen, 2017; Norris, 2018) these

studies the external cameras have proved very useful for example for recording posture

changes from a different angle. Nonetheless, | was concerned that using an external

camera would deter paicipants (of which there were already few). Furthermore, it has

been shown that users of video chat software are very sensitive to what appears on the
screen(Licoppe & Morel, 2017) &2 Y dzOK &2 3> { Klkinibneipfddigers,F NB Ay ST¥
directors, editorsand spectators for the video images they produce and are confronted

withQ o0 LJP nHTUO® ¢ KSNB =agaNds Jhe Vidéo feedtBariS eonsdiondiyA G T dzf (0 2
produced by participants, even if it means that there mitied contextual information

available.

Although the thesis is based on the analysis of newly collected videos and interviews, the
analysis of the videos collected in the pilot study has shaped the design of the main
research. | also revisit the findings of the pilot study in light of the latedyss in Chapter

5. In addition, tonducted an interview with Shanice about her Skyping habits in late

2011, which | have analysed together with the interviews collected in 2014 and 2015.

This study was granted ethical clearance by the Schesgdrch Ethic€ommittee (SREC)

at the School of English, Communication, and Philosophy and follows established
practicesm the field of language and communicaticesearch(for example The British
Association for Applied Linguistics, 2016)fulfilment of the requirements of the SREC,

all digital data collected was stored on secure passwwatected servers and hard

copies of transcripts and consent forms were stored in lockable rooms on University
premises. These materials will be disposed of in a confidential manner after the
completion of the project. Original recordings were not shared with anyone outside of the
supervisory team and transcripts were appropriately anonymised in presentations and

publicationsd / & SNJ ! T H Allpartkipakty sighddl&#sand forms outlining the



above guidelinegsee appendix p30, 231, 232, 237). Participation was voluntary, and
participants were free to withdraw their contributions at any time. The final portion of
the consent form contained options for tiistribution of research materials containing
identifiable data (unaltered audio and video recordings and still im&gen videos)
These questions worked on an eptbasis, the default option being that no such
materials would be used in presentationsdapublications. Participants chose different
options, with some asking to remain completely anonymous and others allowing the
distribution of unaltered materiald-urther details about the anonymization process are

provided for each dataset in the sect®below.

For thisresearchproject, | wanted tdocus onVC used outside of the work context
Therefore, the goal was to recruit participants who would record their VC conversations
with a regular VC partner (a family membelgse friend, or romantic partnerh line

with the principles of CA (discussed in secfioh.2), the aim was to collect recordings of
WylildzNI £ £ @ 2 récOoed\iNgkeford|Geadclyed f8r experienced VC users who
have frequent conversations with the same partner and asked them to record one or
more of theirregularVC sessions rather than setting one up for the sake of the research.
Selecting participants based on their experience with the topic under studsiled
theoretical samplingSeale, 2012, p. 146} purposive samplin¢Silverman, 2014, pp. 60
61), and it is often used in qualitative research where the depth of analysis poses
practical restrictions on the amount dfta that can be analysgilason, 2002, pp. 120
121)

In order to makedetailedanalysis possible, it was necessary to only collect recordings
from interactions where the language used was English. There were no restrictions based
on agegender, or any other attribute. This kind of flexibility was necessary because of

the inherent dfficulties in gaining access to video recordings of this natudedd, in

their textbook on video in qualitative researdieath et alwrite

‘It has long been recognised that qualitative research can
pose significant challenges to gaining access, securing consent
and planning projects. Video can exacerbate these difficulties and,
unless carefully managed, can undermine the possibility of
undertaking the research.' (Heath et al., 2010, p. 14)



Initially, a higher number of potential participants volunteerdtbwever, it proved
challenging to find pairs of VC partners where both members gave their consent to
participate. Finally | was able to recruit four primary participants who advocated on my
behalfto the secondary participants. The pseudonyms of the participants, together with
the length of the recordings are presentedliablel below. Participants are referdeto

by first name onlypseudonymdollowing standard naming conventions for data collected

in personal setting§Schegloff, 1999b)

Primary Number of | Total length
participants Secondary participants | recordings | of recordings
April Burt 1 00:33:28
Bryn Dan 3 00:58:44
Paul Ray 1 01:18:59
Kate Diane,Charlie 2 00:16:05
total 7 3:07:16

The first pair to join the study were Bryn and Dan, a {w@rg) couple. In 2014Bryn wa
based in Cardiff during the week but traleel to another city in the UK on the weekends
to stay with his partner Dan. While Bryras in Cardiff, they arrangeSkype cls every
day. Bryn and Daagreed to recordhree of their Skype calls in their entirety, and
although they were given the option to edit the recordings before submitting them for

analysis they did not do so.

The second couple who provided a reging was April and Burt. In 2015, April was living

in Cardiff and Burt was living in the US. They had originally met and started dating during
their studies in the UK, and after Burt moved back to his home town, they continued the
relationship at a distare with personal visits whenever possible. While apart they
communicated every day in a variety of ways, including Skype, Facebook Messenger, text
messaging, emails, online games, letters, postcards, paiidetsplan was to obtain three
recordings from tis second pair also, but due to a combination of technical and personal

problems, April could not make any more recordings after the first one.

The final full recording came from Paul, who recorded a VC session with his friend Ray in
2014. One of aims dhis call was to work onraacademigaper they were writing
together at the time, but they also discussed personal topics. This recording differs from

the previous ones not only because the two participants are not romantically involved,



but also becausthis pair talked less regularly to each other. Furthermore, in contrast to
GKS 20KSNBR>X GKA&a gl a y20 Lddz2NBte I WY SSLA

purpose.

The final videos came from Kate, who recorded the openings of two of her VCsid@oe v

is only one minute long, and contains the opening of a VC with a close friend (Diane). The
20KSNJ Aa fyzald mp YAydziSa t2y3as FyR 02y
2014, Charlie was working in Thailand for a year and had regulavitfdsate during his

travels.

All the pairs had close relationships, whether romantic, friendly, or family ties. They had
also been talking to each other via VC regularly before they created the recordings. The
recordings were made using the Debut VideptDre as in the pilot study, except in the

case of Bryn who used a MacBook rather than a PC. He was provided with a licensed copy

of Screen Record Studio, as no free software was available for Macs.

All of these recordings met the criteria defined at thatset of the research: the

participants pokeA Yy 9y If AAK YR GKS& | NB Wyl GdzNJ f €
were not set up because of the research. This means that the VCs would have happened
regardless of the research, although the interantivas no doubt shaped by the

observation, as all participants refer to the research at some point in their conversations.
In terms of language, all participants were native English speakers apart from April and
Paul, who are both from Germany. April areallPcommunicate in English in both their
personal and professional lives every day, including their VC sessions with Burt and Ray,

who do not speak German.

In 2013 an opportunity @seto collect VC recordings from a more formal context. As part
of an undergraduate module on Digital Literacy and Language, students were given the
task to conduct two interviews over VC and Instant Messaging (IM). They were to record
the VC interviews using screeapturing software and save the chat logs from the IM
interviews,writing a reflective account comparing the two modes. The recordings, logs,
and reflective accounts were to be submitted for assessment. The students were also
required to submit consent fons to ensure that their interviewees gave their consent for

these materials to be shared with the module leader. The form gave the option to



participate in my PhD research. While granting access to the module leader was not
optional, providing access to nfier research purposes was voluntggee appendixp.

2320 ¢KS YIFGSNRIE O2tt SOGSR GKA&A gl & ogAff
Literacy and Lan@gge, which was the name of the course. The DLL data was collected

over two years from two successive cohorts of students.

In the first cohort there were a total of 56 students on the course and it was anticipated
that less than half would consent to paipate. The students were also encouraged to fill
out an anonymous questionnaire about their VC habits, which 20 of them completed (the
list of questions and the results of the survey are availabteerappendix p233). The

aim of this questionnaire was partly to collect some background information; however,
there is no way to know for certain whether the students who gave consent for their
videos to be analysed in ¢hstudy filled out the questionnaire. A secondary aim was to
gauge how many students could be encouraged to participate, as it seemed likely that
fewer students would consent to share their videos than the number who were willing to
fill out the anonymougjuestionnaire. The analysis of the questionnaire answers also

proved helpful in developing the interview question schedule, discussed in sdc@ion

In the 2013 ohort there were seven students in total who agreed for their videos to be
analysed in the present study (s&@able2). Each of these students conducted two
interviewsusing VC, but the recordings were only analysed if the interviewee also
consented to participate in the research. Therefore, some interviewers were able to
provide two recordings, while others provided one. In total, eleven recordings were

collected fromthis cohort, as shown in the table below.

Interviewer | Interviewees
Fay Gina, Hugh
lan Jake

Anna Colin

Laura Molly, Nancy
Becca Dawn, Emily
Olivia Penny

oS



Rachel Sally, Tessa

Inthe 2014 cohort | was able to achieve a higher response rate for the VC habits survey
(50 responses in total). The questions were slightly modified, but covered the same main
topics as in the previous year. The number and length of videos collected ins2@d%
similar to that of the first cohort, with six students opting to share their videos, all but one
obtaining consent from both of their interviewees (eleven recordings in total from this

cohort).

Interviewer | Interviewees

Alan Ben, Chloe
Pippa Oscar, Rob
Sian Tracy, Wendy
Dina Ellie

Gemma Holly, Luke

Mark Irene, Nathan

In total, the DLL 2013 videos add up to 1 hour 20 minutes and the 2014 videos add up to 1
hour 45 minutes. This brings the total of coursework prompted videos to just over 3

hours, the same length as the domestic video recordings.

In 2014, | was also able interview three of the students who had provided videos. In

these interviews, | asked questions relating specifically to the VC interview they had
conducted for the module as well as the general questions used in the other interviews,
discussed in dethin the following section. An analysis of the DLL specific questions and
project plans has been published in a chapter focusing on the DLIbdata SNI ! = H 5
Out of all the DLL videos, only one is analysed in detail in this thesis due to the process of

transcriptionand selection detailed in the next section.

Working with video data requires balancing a number of competing demamtkas

discussed in Chapter 3, there is not (yet) a standard way to transcribe video data within



CA. In this section, | explain the process of transcription and analysis and the choices that
were made during this procedsdiscuss the different types of transcripts created

throughout the poject, selection criteria for video extracts, the issue of preserving the

LINA @I 08 2F Yeé LINIAOALIYyGAaZ YR FAYylLffe& L

videos.

In line with the principles of CM. J. Atkinson & Heritage, 1984; Ayal3, 2015; Coates &
Thornborrow,1999; Hutchby & Wooffitt, 1998) considered the video files to be the

LINAR Yl NBE a2dzNOS 2F AYyTF2NNIGA2YS FNRBY gKAOK
and transcription Therefore, | distinguish two types of transcripigrking transcripts

which facilitate the analysis process, ateimonstrative transcriptsvhich serve as

selective and purposeful representations of the videos within the th@sppermann,

2013; Norris, 2004a; Satar, 201&he working transcripts are synched with the video file

in the transcription softwareand they are meant to be viewed together with the video.

The demonstrative transcripts are closely based on the working transcripts, but they need

to be intelligible without the video, so they include still images and additional

descriptions.

The transcrigion and analysis process was facilitatediiy CAQDAS (ComputAssisted
Qualitative Data Analysis Software) Transana. The main strength of this software is that it
allows viewing of the video during transcription and syncing of the transcript with the
media file(Mavrikis & Geraniou, 2011\fter importing the videos into Transana, |

created a rough first transcript of all the videos. | watched the full videos at regular speed,
stopping the videos to make annotations and repeatedly viewing ambiguous sequences.
Time index codes were inserted before and after every annotation, which made it easy to
identify relevant sections of video in the later stages. In the first instance | deate
verbatim transcripts for talk during the opening, closings, and surrounding any
interruptions (including incoming messages and calls as well as physical interruptions). |
also wrote a summary of the stretches of talk in between the transcribed sections
(marking shifts in topic), noted any involvement in other activities (for example typing,
eating, or tidying), and sequences where talk did not play the primary role (for example

when a participant showed her room).

The initial working transcripts were theused to select extracts for further analysis: |

chose to focus oopening, closings, and interruptions (discussed in chapter 5);

NE { dz



participants engaging in activities other than the conversation (chapter 6); and showing
sequences (featured in chapter 7helrelevant video clips were identified by reading
GKNRdzZAK SOSNE GNIYAONRLIIZ YR (GKS& 6SNB
which is a tool for grouping selected extracts together. After identifying the relevant
video sequences, | refindte transcripts for these extracts through repeated viewing of
the video adding further detailSimilarly to recenCA based studigg\yal3, 2015;
Deppermann, 2013; Mondada, 2011, 2013, 2014a, 2016; Stefani & Horlacher, t(p@17)
transcribed features included speech, gesture, posture, facial expressions, gaze, and
movement.Following the principles of CA, these modes were analysed when participants
demonstrated an orientation to them in the interactigiien Have, 2006; Wooffitt, 2005)
Focusing on oneype of sequence at a time, | looked for patterns across the different

videos, consulting the emerging literature on VC interactions.

The insights from the analysis are discussed throughout the next three chapters, but not
all of the extracts analysed amecluded as transcripts in the thesis, as there was another
selection process for identifying extracts to be included in the body of the thesis. When
more than one extract was available (for example in the case of openings and closings) |
chose an extradhat combined multiple features discussed in the chapter and/or

belonged to a pair of participants not discussed elsewhere in the thesis. Thus, | have
included an extract from each primary participant providing a domestic recording. In
regards to the DLLideos, one recording was closely analysed as it included an example of
a showing and a participant engaging in other activities (cooking) throughout (this video is
discussed in chapters 6 and 7). The other videos were only subjected to the initial rough
transcription, as many of them were missing the opening and/or closing of the VC and

they did not include interruptions, multitasking, or showing sequences.

Demonstrative transcripts were then created for the extracts chosen to be included in the
thesis (the full video transcription conventions are available in the append22p).

These transcripts were created using a simplified version of the Jeffersonian transcription
conventiong M. J. Atkinson & Heritage, 2008)he full Jeffersonian system was not used
because even without the inclusion of nererbd aspects, a transcript using the full

system can be hard to follog&mith, Hollway, & Mishler, 2005)ly goal was to include
non-verbal features while keeping the transcript as simple as possible and retaining

enough detail to support the analygi®chs, 2006p. 167) This wagartly in response to



feedback on theranscripts created in the pilot study, whialcluded systematic notation
of gaze direction for the full videoBeedback on theseanscriptsindicated that a
simpler system would be more readierendly, which was a priority for the transcripts

included in the thesis.

Therefore, thenew transcriptancorporate all the aspects that indicate the relationships
between the actions (overlaps, latching, incomplete turns, and pauasshese are
fundamental for representing and analysing the interactiogence(Hepburn & Bolden,
2012) In terms of thedescriptors of deliveryl retained symbols fahe features that
appeared most commonly in the chosen vidéggestioning intonation, excited
intonation, and syllable lengtheningNon-speech sounds such as laughter and coughing
or unusual delivery (for example singingyepresented by descriptions rather than
specialist symbolsActions such as typing, clicking, gestures, or changes in posture are
alsoincorporated into the main body of the transcript, differentiated from verbatim
speech with double parentheses. The only exception is one of the videos analysed in
Chapter 7 (sectioii.4.2), where the norverbal actions are indicated in a separate
column for ease of reading, as this extract contains manyweshal actions that coincide

with speech turns.

| considered including video clips of the transcribed exgaltit this proved to be

unfeasible. Although it would have solved some of the problems of transcribing such
complex datgFlewtt, Hampel, Hauck, & Lancaster, 200®would have alsonade it
impossible to ensure the anonymity of my participants. However, | have included
screenshots (or in some cases altered versions of screenshots) from the videos to
illustrate features thatre difficult to describe, such as compositional elements. These

still images also contain identifying features which are not usually transcribed in writing
(Bezemer & Mavers, 2011; Mason, 20aa)t some of my participants gave their

permission for me to use such images with only screen names obscured. For participants
who wished to remain anonymous, | created tracings of the stillstiwt | would have
otherwise used (for example s&egurel below). The tracings were created using the
a2FT06INBE {1SUOK. 2212 SKAOXKQP{aARPAY A KEKIzAS( RFE
base layer, | traced the features | wanted to preserve on a second layer. | then saved the
image created in the second layer, which resulted in drawings similar to the ones used by

other researchers using video dgBezemer, Cope, Kress, & Kneebone, 2013; Heath et



al., 2010; Sindoni, 2013 reating tracings was preferable to pixelating the faces of
participants(as in for example Licoppe et al., 2017; Lobing@1t63 because pixelation
would have obscured some of the features being analysed, sughzasdirection or facial

expressions.
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As the participants created the recordings themselves, they were certainly aware of the
recording at the beginning and the end of the conversation. Similarly to previous findings,
at times they explicitly address the topic of being recorded preciselyeipenings and
closinggHutchby, 2001a)in some cases, this was to clarify to the secondary participant
that they were being recorded (an example will be discussed in chapter 5). The recording
also served as a transitional topic, as found in previous res¢ifapinard, 198Q)Lastly,

the recording was also a source for joking and teafiitagel, 2015; Speer & Hutchby,
2003a)

¢CKSNEF2NE> (2 FRRNBaa GKS y22i0A2y 2F (GKS
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uncomfortable than they would have been with an external camera pointed at ffiem

F dzNI KSNJ RA & Odza 4 Ae gataReé KrigfitletialdZ2OD®owever, A O¢ DA R
analysed some features, such as dealing with interruptions, that are unlikely to be

substantially affected by the knowledge of being record€dGoodwin, 1981;



Hammersley, 2003a; Heinrichsmeier, 2Qli6)other cases, such as in the case of showing
sequences, | argue that participants oriented primarily to local concerns iétieey

continued to be aware of the recordir(gleinrichsmeier, 2016 herefore, these videos

I NB Wy I (i dzNJthat@h cdntfast ivikhtSe irterigvis Sliscussed in the next

section, they represent interactions that would have happened regardless of the research

project.

| conducedinterviewsA Y 2 NRSNJ 12 3ISYSNIGS YSYOSNBQ ISYSNI €

individual experienes in line with the practice of nexus analy$ts Scollon, 2001a, pp.

163¢164) Interviewing was the appropriate method for this purpose becauge it

O2yaARSNBR (2 0SS SalLISOAlIffe adzitdSR (2 FTAYRAY3

and beliefgBullock, 2016, p. 330; Mason, 2002, p).68is also one of the most wide

spread research methods used in qualitative resedix Fina & Perrino, 2011; Holstein

& Gubrium, 1997)and a pervasive feature of popular culture in gead (P. Atkinson &
Silverman, 1997 However, there is disagreement among researchers usisgrtathod

(as well as among those who oppose this method) about what exactly can be discovered
through interview research. Therefore, in this section | provide a brief summary of the

major arguments regarding facts, subjectivity, and validity.

Early approahes to interviewing (often associated with positivism) have been described

as aprocess of excavating@BeE A 8 G Ay 3 WTIF 00 aQ TOUBYN&E LI daABS Ay

Holstein, 2003b; Holstein & Gubrium, 1997; Mason, 2002; Rapley, 2001; Silverman, 1997)
According to the excavation modelioterviewing, the interviewer can gain access to the

truth if they ask questions in the correct wfgaker, 1997; Fontana, 2003; Gubrium &

Holstein, 2003ap ¢ KS WTI OG&aQ SEAAG AYRSLSyRSyiGte 27

int SNWASSSSaQ GK2dzaKOa FyR FSStAy3da 2N 202501

This positivist approach has been criticised for being overly simplistic, especially by those
associated with constructionism. According to the constructionist perspective, the
interviewer and interviewee work together to construct meanif@gubrium & Holstein,
2003a; Holstein & Gubrium, 1997he benefit of this constructivist approach is that it
recognizeshe role of the interviewer and acknowledges the context in which the
interaction takes placéRapley, 2001 However, it can make it difficult to make

connections between what happened in the interview and the wider world:
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oradi cal soci al constructionists
aboutarealtythat i s Oout thered in the socia
from an interview, because the interview is obviously and
exclusively an interaction between the interviewer and interview
subject in which both participants create and construct narrative
versions ofthe s o c i a(J. Mileo& Gladsder, 1997, p. 99).

CKSNEF2NBZ AlG KlFa 0SSy adAaA3aSaisSR GKFG NB:
0KS WK2gQ 2®rinknféarsh, 201, ips NIEER; Byrne, 2012, p. 212N other

words, they need to take note of what participants say while keeping in mind the context

in which they &e talking. One way of achieving this dual focus is to acknowledge that
interviewing is a subjective method in two wa¥ginkmann, 2013, p. 143; Gillham, 2005,

p. 6) Firstly, the interview is an interaction between specific people and cannot be
repeated in the sam way with other people. Secondly, the analysis is interpretative, and

therefore subjectivé.

Brinkmann(2013)argues that subjectivity is a necessary part of interviewing because the

processes it focuses on are themselves subjective:

6in qualitative interviewing, al | there |
anything to analyze, were it not for the human factord human beings talking,

interacting, understanding (or not), and interpreting each other & but this does not

mean that analyses and interpretations cannot be rationally discussed and

a s s e s(Bremkindnn, 2013, p. 143).

CKSNBET2NEZ W@OIfAR NBASENDKQ Ay (KAatruw2y (.
representation of the interactios (the interviewsjhat took place(Brinkmann, 203, p.

153; Gillham, 2005, p. .7/ror this reason, | ensured that any extracts presented in the

thesis are not only representative of the phenomena they are to exemplify, but also true

to the entire interview and are not taken out of context. | also madre to include

extracts from each interview, although some participants are quoted more often than

others.

| chose to conduct sensitructured interviewswhich is the most widespread dbrm of

interviewing (Brinkmann, 2013, p. 199emistructured interviewdacilitate the

2 This is not particular to interview research because all raw data require interpretation, and
facts do not speak for themselves (Gillham, 2005, p. 8).

45



discussion of prestablished topics chosen by the researcher in the particifanis

terms(Kvale, 2007, p. 12This is achieved lmsing an informal tone, open questions

(Byrne, 2012, pp. 2@211; Magnusson & Marecek, 2015, p. 47; Mason, 2002, pa6éd)

Iy pewress to changes of sequence and forms of questions in order to follow up the
ALISOATAO | yasgSNE IAKES gO0T, iy RiHave/S, tharéig b &3 (2t RQ
clear focus on the research topic, which regsiegtensive preparation on part of the
researcherGillham, 2005{the preparations undertaken are discussed in the following

section). Each interview was ofo@-one, because | was interested in individual

descriptions ather than group discussions. In addition, some of the questions could be

perceived as qué personal, especially for the participants who used VC to communicate

with romantic partners.

When designing the interview guide, | started by revisiting sbmistructured interview |

had conducted in 2011 during my MA. At the time of this interview, | was already
planning the MA dissertation on the topic of using Skype, and the interview was to shape
the pilot study. The interviewee was Shanice, a frietwvas originally from California. |
chose to interview her because | was aware that she regularly used Skype to keep in
touch with friends and family. | designed the question schedule based on a preliminary
literature review and my own experiences of usiikypeThe interview lasted almost

half an hour, and in line with the sersiructured approach, | complemented the planned

questions (listed iMable4) with spontaneous ones during the interview.

1. How often do you use Skype?

2. Are your calls usually pr&ranged?

3. Does it matter who initiates the call?

4, Do you pay special attenticio what you wear?

5. Have you experienced any difficulties in using Skype?

What kind?



6. Can you remember a time when you thoudbin so glad

| can use Skype to talk to some@de

7. Is skyping similar to using the phone? Why/how?

8. Which do you prefer? Why?

In order to develop the interview guide for the main study in 2014 | listened to this pilot
interview, transcribing all the questions and summarising the answers. | added some of
the questions that were asked spontaneously during the interview to thevmaes guide
(the full revised guide is presentedTmable6). | also removed question 3 (Does it matter
who initiates the call?) as litrokethe flow of the pilot inteview. Finally | rephrased
question 7 Is skyping similar to using the phoné@ be more openGan you compare VC
to another form of communicatior)?leaving it to participants to name other modes of

communication that were relevant for them.

| tested the updated list of questions by interviewing Bryn in October 2014. After listening
to and patrtially transcribing this interview, | decided to send some of the questions to the
participants in advance in the form of a short survey (5able5). For all following
interviews, participants were asked to complete the survey and return it either
electronically or in a hard copy before the interviélve answers to the surveyuestions

are available in the appendix p58). They were asked to provide their age, gender, and

occupation, and answer six questions about their VC habits.

1. Please list all theideo chatsoftware you have used. (For example: Skype,

Facetime, Google hangouts, etc.)
2. How often do you useideo cha?
3. When did you first useideo cha?
4. Who do you talk to viaideo cha?

5.  What locations have youdeo chated from? (for example bedroom, living roon

kitchen, Café, hostel, etc.)



6. Are yourvideo chatsessions usually pr@ranged or spontaneous?

Using a survey before a qualitativeanview in order to establish context is a technique

recommended to researche(for example in J. Miller & Glassner, 1997, p. 106; Phellas,
Bloch, & Seale,201®) Ly 3JISYSNIf > jdzSaGA2y Yyl ANBa | NB WoSal
technique to gather relatively straightforward factual data in response to closed

quea U A @ifiar®, 2005, p. 166The questions in the survey are such closed questions,

contrasting with the open questions posed during the interviews (listéthinie6 below).

By separating the questions in such a way, | was able to capitalise on the strengths of

both methods (surveys and sesstructured interviews).

A further advantage of the survey was that it provided a starting point forrteviews,

which was especially useful in the interviews where | had not met the participants

previously. Thus, | had a general impression of how participants used VC before the

interviews, and could start by asking for further details or clarificatiémrsgxample:

WKI @S €2dz 0SSy dzaAy3a {1@&L)S SISKEInaddBidh] SOSNI aAy
it also provided participants an indication of what to expect during the interview, and a

chance to reflect on their practices in advance. After drepthe questionnaire, the

interview guide was updated to the final version (Sexbleb)

Discuss answers fpuestionnaire

Do you pay special attention to what you wear, where you are, or how y

arrange the room?

Do you pay attention to the background on the other side?
What device dgouuse for VC?

Have you experienced any difficulties in using VC? Whd®ki
Can you compare VC to another form of communication?
Are there things you do differently now than in the beginning?

Would you describe yourself as a VC user?



Do you always have the feedback video on?

Can you think of a time you were really giaali could use VC to talk to

someone?
Would you like to add anything?

Gonducting semstructured interviews entails variation in the order and phrasing of the
questions.For example, the questio#/ 'y &2dz GKAY]l 2F I GAYS
couduser / G2 01 f jwasiogly usedl ¥ PranypSeRs chatty interviewees, and
was not asked as default. Nonetheless, the guide is a good indication of the topics

covered in the interviews.

The process of testing and reviewing the interview questions Wwader and less

complicated than the one suggested for examplegdiyham(2005) However, Gillham
discusses interviews as a first exploration of a topic (which may be followed by further
interviews as well as other methods of data generation). In cottrasen creating the

interview guide | had transcribed significant portions of my videos as well as having
completed the preliminary analysis of the DLL 2013 data set (including the project plans),
which meant that | already had a sense of some importaetites which | wanted to

explore in the interviews. One of these is the location(s) used for VC, and what made

them suitable or unsuitable for the purpose. Several questions related to the VC habits of
Y& LI NIOAOALIYyGAaZ Ay 2 N&Gew. livas asdinferestel izl 4 K |
GKSGKSNI Y& LI NIAOALIYyGa O2yaAARSNBR (KSYa!

changedover time.

| conducted interviews with 29 participants in total including 19 students recruited via

email advertisementgseeappendix p236) and 10 acquaintances who were U€krs

(including Bryn, April, and Burt, who had provided some of the video recordi@igsijarly

to the videos, thenterviews were also collected usipgrposive samplinSilverman,

2014, pp. 6Q61). | targeted students at my university because the majority of them come
from other cities, and are thus likely to have friends and family living in other cities o
O2dzy U NAS&>X LINPOARAY3I GKSY gA0GK Iy AyOSydl.
YIGABSaQ GKSe& IINB SELISOGSR (2 (oo, 202ab LISG S
Hargittai, 2010; Palfrey & Glasser, 2008; Taipale, 20d&uding VC. Including

acquaintances allowed me to interview pantants from a wider age range, providing



further perspectives. In particular, it proved especially useful to talk to people who

occupy different roles within their family (children, parents, and grandpareassihis

has been linked to different patternd ¥C us€Ames et al., 2010; Geenen, 2017; Harper,

Rintel, et al., 2017; Harper, Watson, & Woelfer, 2017; Holloway et al., 2014; Kelly, 2015;

[ 2Y3KdzZNEGZ wHnanmMoX HAMTT alRAlFLYy2dz 3 aAftftSNE Hnamo

Three of the iterviewees were students on the DLL modwleo had provided access to

their videos. | started these three interviews by focusing on questions arising from my
analysis of the DLL videos and then moved on to discuss their general VCOhiabits.

the interviews was carried in out in Hungarian rather than English. Anna was one of the
undergraduate students who responded to the email sent out in the department. She saw
my name and recognised me as Hungarian, and wrote to me in Hungarian to arrange a
time for the interview. As we were already communicating in Hungarian, | felt she would
be more comfortable conducting the interview in our shared first language. Quotes from

Anna are presented in the original with accompanying translation.

| provided interview partipantswith standard consent forms (se@pendixp. 237)

which gave them the option of remaining anonymous. Most participants preferred to be
referred to by theirreal first name, and appropriate pseudonyms were assigned to those
who wished to remain anonymous. Where other people are referred to by name in
interview extracts, the names have been changed. For interview participants who also
gave video recordings (BryApril, and Burt) the same pseudonym was used across the

different data sets.

In total, | interviewed 29 participants about their VC habits. The average length of the
interviews was 22 minutes, but they varied considerably: the telsbione was 11

minutes (Yasmin), and the longest one was April with over an lsamied out in two
sessions. The audio recordings of the interviews add up to over 11 hours in total. The age

of the participants is presented ifable7.



Table7- Interviewees by age
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Twenty participants were full time undergraduate students between the ages of 18 and

2

o

1

o

25. These interviewees haény similar living arrangements (occupying a single a room in

a shared house) and comparable VC habits, especially in terms of location. The other nine
participants had a range of occupations (in full time employment, studying and working
part time, on maernity leave, and one retired participant) and different living

arrangements (for example living in a shared house, with a partner, or with young
children).

At the time of the interviews, all participants had been using VC for at least two years. |
categoised them into three groups according to their length of use (Eaale8). The

group with the least experience had been usingfMQ@ to 5 years. Tkiwas the largest
ANRdzLIE | yR GKS FY2dzyd 2F SELISNASYyOS 2yt e

groups, who have been using VC for 5 to 8 years or over 8 years.
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Table8 ¢ First use

14
12

10

Participants
ESN (o)} [e0]

N

2 -5years 5 -8 years 8 + years
years of use

Remembering the time of the first useas not always easy for participants. For example,

in the preinterview survey Davidwrotd L. {1y 2¢ F2NJ adzNB dGKFd L g1 a dza
summer 2011 onwards. | must have used itbefoféF G (22 X 0 dziQahdQY y2{ & dzNB
several others indicated that theate provided was an estimate. This is similar to what

Longhurst(2017, p. 32jound in her study on Skype use, and indicates that for these

participants, VC is no longer experiencediag S 6 Q> odzi KIF & 6S02YS LI NI 2
some extent, the memory of the first use fading away with repeated exposure. Several

participants mentioned life events as reference points, typically moving to a new place or

having a close friend or family mmer move to a new place, like RacheEixtractl (bold

font is used to indicate the most relevant expressions in the example).

Extractl

Dorottya: Okay right so | see that you use video conferencing
very often, has that been like that um throughout ever since

you've started using it? Oré

Rachel: Not really, | didn't have much need for it when | was
at home. Mainly cause everybody who | videoconference with now,
| don't live with anymore or don't see as often. Like friends who are
in uni or my family who | don't see anymore. The only reason |
started using it like way back then was because when people were
on holiday or my brother went to uni | started talking to him on

Skype and things, and my dad like had a job in London so we
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didn't see him very often. So | used it for that kind of thing. So I've
definitely increased it since going to uni, being away from

home.

Based on her survey responses, | identified Rachel as a frequent VC user. When | asked
her whether that tas been the case from the beginning, Rachel described two distinct
periods which are separated by one event: when she moved to another city to start
university. Before university, she had little need to use VC, as the people who she wanted
to talk to werephysically close (and presumably reachable by other means, including face
to face meetings). Occasionally, some of these people would travel, buvasis

presentd as the excepdn rather than the rule and we can assume that they returned to
theoriginalf 2 0F A2y ® | 26 SOSNE | FGSNI wik OKSt Y2 3¢
from her family and friends most of the time, which encouraged her to increase the

frequency of her VC use.

This extract also highlights that in order to find out how much experieisees have, we
need to consider the frequency of use as well as the ttapsedsincethe first use. For
many participants, how often they use VC has changed over time. However, when the

interviews were conducted, most participants were at least weekérsiéseerable9).

Table9 ¢ Frequency of use

e
N D OO 0 O

Participants
[EEY
o

O N M OO @

daily weekly monthly rare
frequency of use

Considering the length and frequency of VC use, it is not surprising that most participants
(22) said that they would describe themselves as a VC user in response to a direct
j dzZSaGA2Y RdzZNAYy3 GKS AYUSNUASGD 2 KSWOSI 2Y$
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ambivalent, stating that they perhaps were in the past or could be in the future, but not

necessarily at the time of the interview.

One of the mat important choices to be made when working with interviews is the
transcription system used in preparation for analysis and in publications, because
transcription is an interpretative process, and not a neutral representgfsimkmann,

2013, p. 61; Coates & Thornborrow, 1999; Duranti, 2006; Gibbs, 2007, p. 10; Gilbert,
1997, p. 147; Gillham, 2005, p. 121; Ochs, 2006, p. D&fgrent transcription systems
KAIKE AIKG RAFFSNBYG aLlsSodas oKAOK YSIya
interestsc the hypotheses to be examinggl2 ¥ (G KS  NBcAsS2006pKIENI
Sectiord.5discussed the choice of transcription system for the video extracts, which is a
detailed CA based system. For tieasons outlined below, a different system was used

for transcribing and presenting the interview transcriffse transcription conventions

for interview quotes are available in the appendixX2@9).

Using a CA based transcription system or a version of the Jeffersonian transcription
system(M. J. Atkinson & Heritage, 2006)advocated by many researchers adopting the
methodology of interviews. For exampleotter and Hepburn (200%rgue that a full
Jeffersonian transcription is needed to capture all important aspects of an interview, even
if the focus is on content and not interaction. However, in aairesponse to this paper,
Smith, Hollway, & Mishlg2005)questionwhether CA truly is the only appropriate
transcription system for interviews. The three critics highlight that no one transcription
method can be universally recommended, and that different transcription methods serve
different purposes. In particular, they criticise CA for making it hard to follow the topic, as
the dense use of specialist symbols gets in the way. This position is eohéadle

(2007, p. 97)who writes that CA type detailed transcriptions 'are neither feasible, nor
necessary, for the [qualitative analysis] of langirview texts in common interview
projects’. Rather, Kvale recommends prioritising a readable style, omitting repetitions and
hesitations in extracts (p. 132) which is also supported by other resear{@@n&mann,

2013, p. 124; Gillham, 2005, p. 124; Magnus&Marecek, 2015, p. 172)

There is a similar dispute regarding the need to transcribe and include interviewer talk in

any published extracts. On one hand, Ragg801, p. 306 origal emphasisinsists that

0K G



Wt the very leash YV (1 SNIDA S ¢ S Mvays bé include@ & KB a8 RRf Saa 27T
stance, because anything less only provides a partial or decontextualized account of the
interview (see also Silverman, 2014, p. 199pwever, HollowaySmith et al., 2005)

argues that a answer is not just a response to tiqeestion immediately preceding, it

but everythingthat hashappened leading up to it (from the moment of recruitment).
Therefore, it is impossible to represent alltbé relevant contexin the final paperand

the researcher must reflect on this and present a sumnratiher than just a transcript of

the interviewer talk immediately before, during, and after the chosen extf&otith et

al., 2005) In this thesis | have taken the second approach, providing summaries of the

context consistently and including my own contributions where clarity requires.

In summary, resaahers promoting the use of CA for transcribing any interview argue

that important aspects will necessarily be missed if another, less detailed system is used.
This is especially so for the contributions of the interviewer, which are often overlooked.
HowedSNE 20KSNHE FNBdz2S (KIFdG GKS jdzSadazy 27
than including as much detail as possible about the immediately surrounding talk.
According to this view, the transcription should be as simple as possible while still
contaning enough detail to support the interpretations and claims made in the analysis
(Ochs, 2006, p.16®) 2 K+ G A& WSy2dzZaAKQ RSGFAf A& RS
a valid representatin hinges on reflexivity rather than an overabundance of dé@iibbs,
2007, pp. 9Q93).

In my case due to the large number of interviews it would have been impossible to fully
transcribe all of thenwithin a reasonable time frame. Outsourcing the transcription was
undesirable, as | needed to familiarise myself with the data in great detail and it would
have been financial burden. Thufegan byprodudng detailedCA transcripts for six of

the interviews Shanice, Bryn, Ben, Dina, Mark, and Genfttma full CA transcript for

.Sy Qa AYUSNIASSG Aa 240 Astrdnscobingeveryyinstanke®f | LILIS
verbal backchannelling and the exact timing oferlaps proved overly time consuming,
decided that it would be more productive to start with a rough transcription of all the
recordings and add more detail gradually to the sections chosen for analysis, which

Gillham(2005)refers to asselective transcription

The transcription process is caidered the first step of analysis, as the researcher

becomedamiliar withthe data(Brinkmann, 2013, p. 61; Fielding, 1997, p. 147; Gibbs,



2007, p. 10; Gillham, 2005, p. 12[r) addition to that, creating transcripts also allowed

me to utilise the text search die CAQDAS software NVivo (discussed below), which

aided the analysis greatly. However, throughout my research | considered the transcripts

G2 0SS | NBLINBaSyidlragazy 2F (GKS [dzRA2 NBO2NRAYy I

coding | listened to the recordings before assigning the codes.

Following the recommndations of Gibb§&007) Gillham(2005) Silvermar(2014, p.

111) andSmth et al.(2005) | started by creating a full rough transcript for the three
earliest interviews: Shanice, Bryn, and Bealsd produced a full transcript for the three
DLL interviews, as the topics discussed in those would be different than the remaining
interviews. | then created partial transcripts for the remaining interviews, alternating
between verbatim transcriptionsral summaries. During the analysis process described
below, | extended the summaries into detailed transcripts where necessary. The extracts
as they appear in the text were simplified (by omitting hesitations and repetitions)

keeping in mind the principlesutlined in this section.

| chose to use the CAQDAS software NVivo (version 10 and later 11) to manage, annotate,

and analyse the audio recordings from the interviews. The transcripts of the six fully

transcribed interviews were origaily created in Transana, but the coding and analysis

functions of this software proved difficult to use. Therefore, | transferred the transcripts

to NVivo and continued the transcription and analysis of the remaining files using this

tool. | added information collected via the questionnaires, creating a database of the

participants which was linked with the interviews. After the six full interview transcripts

were completed, | annotated the remaining interviews. Specifically, | transcribed each of
myqua G A2y &> adzYYIFNAASR (KS LI NLAOALI YGAQ | yagSN

interview segment.

hyOS L KIFIR fAadSySR (G2 |ftf GKS AyuSNWASgasz L O
a42YS ONRBIFIR G(G2LIA0CA (KIFG ¢ SNB rddaxiedeacial® ® W/ 2RSQ
construct that symbolizes and thus attributes interpreted meaning to each individual

datum for later purposes of pattern detection, categorization, theory building, and other

analytic processeqSaldana, 2013, @). By starting with descriptive codgSaldana,

2013, pp. 8¢91), it is possible to organise the data, become more familiar with it, and

find out something about it as a who{&ibbs, 2007, p. 4; Mason, 2002, pp. ¢B89)



Thus, it is an essential step in the analysis which provides the basis for more complex
analysesThe transition from descriptive coding to higher levels of abstraction is done by
grouping the initial codes together and revising the coding system to reflect patterns
across the dat§Gibbs, 2007, pp. 434; Rivas, 2012, p. 375)

At the begnning of the coding stage, the main question is how to create the codes to be
used. The two main approaches are conedpten coding and datdriven coding
(Brinkmann, 2013, p. 62; Gibbs, 200n)conceptriven coding, '[t|he categories or
concepts the codes represent may come from the research literature, previous studies,
G2LIAO0A AY 'y Ayl SNAGIKhs 2000K SR deint@, Hatadrideh WK dz
coding (which is used for example in grounded theory) means that the researcher
approaches the data with no preconceptions, and builds the codebook based on the data
(Gibbs, 2007, pp. 486). However, the two approaches are not exclusive, and most
researchers rely on both to create the list of cog€sbbs, 2007, p. 46)When using
conceptdriven codes (which are also called provisional codes), these need to be revised
in the process of applying them to the dgtaibbs, 2007, pp. 445; Mason, 2002, p. 160;
Saldana, 2013, pp. 143847) The systematic revision of the coding scheme is the core of
producing good quality research. The process of coding, like qualitative research in
general, is necessarily a subjective process. Therefore, the key is to practice reflexivity

rather than attemptirg to be objective or neutrdlGibbs, 2007, pp. 993).

| started with conceptriven coding, based on the interview guiffer examplecompare,
background, devicegndproblemg and some other topics that appeared to be salient

during the annotation procedgor exanple audio only, professionamulti-party, andold

usel). | then identified the relevant interview sections for each code, going through the
annotation or transcription for each interview and listening to audio where necessary. For
some codes, it was pabde to start by creating a text search query (for example to search
F2N) WHOGGSYy A2y Qs WTFOSQs WL gl ol NRQZ 2 NJ Wi
transcribed verbatim these searches were always supplemented by going through the
interviews ae by one. During the coding process | also added new codes to the list,
merged codes, or split codes into sub categories. These changes to the coding scheme

were also applied to the interviews that had already been coded.

At the end of this recursive pcess | ended up with 28 codes in total, whaeh listed in

the appendix (p238). The coding process allowed me to identify two overarching themes



which became thedcal points for the analysis presented in chapters 6 and 7. First, |

discoveredhat the participants seemed to discuss different aspects of space. This

prompted me to revise and elaborate the codes based on repeated listening and reading,

leading to the dllowing list of codes (all related to space): location, camera space,

distance, background, screen, public, and virtual tour. During the analysis, | found that

ikKSaS SEGNI OlGa O2dzZ R Ittt 0SS ftAY{SR G2 ySEdaA |y

the focus of chapter 7 became theediational meanswith particular attention to space.

2 KSy f221Ay3 F2NI I a4S0O02yR GKSYS: WIHGGSydAazyQ a
number of references. On further inspection, a number of further codes also provided

exchanges related to attention: selinage, compare, learning, mufarty, age, showing

things, privacy, and intrusive. These codes related to the concgptotices therefore,

in chapter 6 | explore practices of paying attention in VC.

In writing thesetwo chapters | followed the same general steps: first | collected all the
sections with codes that were relevant to the themes. | grouped these interview sections
in different ways, until | found a pattern that was meaningful. Then, | searched the video
recordings for instances that illustrated the issues outlined by the interviews. Thus, |
conducted an inductive analysis of the interviews and a reacralysis of chosen sections

of the video recordings.

The third analysis chapter (Chapter 5) is dedicated tlose analysis of the chains of
lower-level actions within VCs, with a focus on openings. This chapter differs from the
other analysis chapters in how the central theme was identified, as it is based closely on
the pilot study, which means that it wgganned from the earliest stages. The relevant
material for this chapter was not found through inductive analysis of the interviews, but
through the analysis of the structure of VC interactions as they appear in the video
recordings. In this chapter the leof the interviews is to provide information about what

VC users dbeforethe start of the VC, for example the arrangements they make.

The present research is unique among studies of VC inttbambines micro analyses of
video recordings with analyses of interviews. The findings from the different types of
analyses are brought together under the framework of nexus analysis. This was achieved

by focusing on three key concepts in nexus analysanslof lower level actions,



practices, and mediational means. The analysis and discussion is presented in three
chapters, which are built around the three concepts listed above. However, the structure
of the thesis is also informed by the inductive anal/s the sense that the specific

chains of actions, practices, and mediational means were identified through engagement
with the collected videos and interviews. It would be impossible to fully discuss all the
possible chains of actions, practices, anddmgonal means that are relevant for VC
interactions within a thesis. Therefore, | chose the ones that appeared salient in the

recorded VC interactions and the interview discussions.

| begin the analysis and discussion of the data with the smallest tiantadysis: the

lower-level action (Chapter 5). This chapter focuses on the chronological sequences of
actions as they appear in the videos and the accounts in the interviews. Next, in Chapter
6, | examine how certain sequences of actions relate to otyyees of highetevel

actions. In shifting the emphasis from chronological sequences to recognisable actions
across different activities, | move the discussion from chains of actions to practices. In the
final analysis and discussion chapter (Chapteré&®aimine the mediational means, in

other words the cultural tools that are used during VC interactions. In the concluding
discussion, | trace the links between the chapters and summarise the answers to the
research questions. Finally, | reflect on the thetaral contributions of the thesis in

NEfl GA2Y (G2 GKS YSiKz2R2tz23é& 2F ySEdza |yl

human interactions.



5 Chains of lowelevel actions: openings, noticings, suspensions,

resumptions, and closings
¢ KAa OKI LI SNI I RRNFB awiatchain&od lowelBval dtidddckn b dzSa A2y W
identified in VCs, and how do they structure V@$fe focus of this chapter is on the
smallest meaningful units of action, the way they are chained together sequentially, and
the role of the chained actions within the VC. The structural features are discussed with
particular attention to openings, asis has been a fruitful area of inquiry for some time
for the study of phone conversations as well as face to face encounters. The reason for
this is that @enings are compact and interactionally dense because they must accomplish
multiple goals the mostimportant beingdetermining whether or not cgarticipants will
engage with each other and if yes, in what man(&ehegloff, 1986, p. 113)hus,
openings set the tone for the entire conversatidn.addition to openings, | also consider
interruptions and closings, as mediation is particularly visible in such sequi®oely &
Tudini, 2016p. 42) In this chapter | draw on extracts from the video recordings and
interviews to explore presence in V&1); the standard bogposture during VC5(2);
pre-openings %.3); openingsj.4); noticings, which are commonly used in openings but
also elsewhere in VC8.p); an example of a VC eping 6.6); dealing with interruptions

through suspensions and resumptiogsd); and finally, closings(8).

Establishingo-presencas the starting point for any kind of interactigrleath, 1984, p.
249) However, the concept is problematic in the context of VC, as for most of human
history it was impossible to have @uesence without physical proximity, which is still
considered to be crucial for garesence by somg@Altschuller & Benbunafich, 2010;
Bregman & Haythornthwaite, 2003Joday communication technologies have challenged
us to reconsider what epresence means by faring the chance to communicatpiasi
synchronouslyvith distant interlocutors. The first such technology was of course the
telephone,W g K én@bled people to talk as if they were in-presence when in fact they
were not (Hutchby, 2004, p. 85) The achievement of gpresence without physical
LINPEAYAGE Ada (KS wSaaSyqodetalT19@2pYAdeyfis OF GA2Yy GS
why it has been at the centre of CMC resed(iobe, 2004; Lombard & Ditton, 1997)



There are several contributing factors to creating a sense giresence over physical
distances. In the context of synchronous communication, RE€089)has emphasised

the role of sharing time, which is characteriseddoysistent availabilityAltschuller &
BenbunanFich, 2010; Bregman &ahtthornthwaite, 2003; Goffman, 1963ciprocal
orientation, and immediate feedbaciBregman & Haythornthwaite, 20Q3Jhere is also a
subjective experience of connectedness and close(®@sste, Rluggenberg, Kramer, &
Eschenburg, 2008; Licoppe, 2004; Villi, 2010, p.@hich has been termedocial
presenceljsselsteijn & Riva, 2003; Short, Williams, & Christie, 19f7#ese conditions

are fulfilled, it can be said that technologies like VC and the phone allcavdpecial type

of co-presence where the spatial docation is ahieved by electronic mear(slutchby,
20014, p. 1; Zhao, 20Q3ometimes referred to amediated cepresencgGershon &
Manning, 2014; Rettie, 2009; Villi, 2010, 20@bYirtual copresencegAltschuller &
BenbunanFich, 2010; énte et al., 2008; Brewer & Dourish, 2008; de Fornel & Libbrecht,
Mppc T 5S@St2G4d0S SO It dX HamaT. hQl N Si |

The potential for communication technologies to connect people who are physically
absent is seen by some to thtea relationships with physically qguresent people.

Mobile phones in particular have been criticised foiilfeting what has been termed
absent presencéGergen, 2002h situation where someone ‘ignores' physically co
present others because she is engrossed in another activity such as listening to music,
reading something, watching TV, or most importantly, communicating with other people
on her mobile Gergen arguethat although mobile phones did not create this problem

it has been an issue since the discovery of pringitigey have made it more prevalent, as
people are now tempted to reach out to others who are physically absent, to the
detriment of those who a physically presenthis highlights that physical presence is no
guarantee for social presence. However, there are numerous ways of getting the
attention of someone sharing the same space, which means that social presence can

easily be reestablished irphysical presence.

In contrastwith the above, during VCs social presence is dependetit@microphone,
speakers, camera, softwarandthe internet,all of which are prone to breaking down

This is one of the reasons mediatedm@sence is experiencddd  WF I NJ Y& NB T
Fornel & Librecht, 1996, p. 504nd is often perceived as inferior to embodied presence

(Deumert, 2014c,p.® ¢ KA A FNIIAEAGE A& FLWGfe& Ol LIdz



communication(1998, pp. 7Q74), which shows thaby making smooth transitions from

one topic to another interactantalsoindicate to each other that the channel is working.

In the same manner, VC users can signal their presence to each other by participating in
the conversation. In addition, they albave nonverbal means to indicate their

accessibility and availability. Rather than relying on gaze, which is the main resource for
indicating attentionin face to face interactionthe main strategy on VCtis take up and
remain in the appropriate posan in relation to the VC dése, which has been termed

the talking heads arrangement

5.2 Talking heads arrangement

Cl-OS (2 FI0S AyGSNIOGAz2y A& G2 F+ INBLG SEGSy
K dzR R1968,®. 95)and Kendor{(1990)O f £ STR2 NI WN2y Qd [(R00Z LILIS | YR a
adz33840 GKIG Ay OARS2 OKIFGX GKA& Aa | LIINBEAYI G

means that in VC the head of the participants should be visible on the screen, for example

like inFigure2.

Figure2

Licoppe and Morg|2012)show that this is the normative expectation for what siteh

appear on the screen, and it has a great role in the organization of the entire VC

interaction. The arrangement plays a key role in openings in particular, as it contributes to

identification and recognition and establishing footif@goffman, 1981a)The talking

KSFRa&a NN} y3ISySyid OFy 6S SELINBaaSR a F YFEAYX
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maxims(1989) is often violated. Therefore, the maxim is not a prescriptive rule, but
something that participants observably orient to. Furthermore, it is a resource for

meaning making during VCs, as violating the maxim prompts partigparscrutinize the

LINE RdzOS R A Yl 3Sa 2l RBAININBYMyySa ahl KISYARNI NBf S ¢
interactiorCYLicoppe & Morel, 2012, p. 408)

One implication of violating the maxim is that there is a problem with the &véiig
recipiency, or involvement of a participafiticoppe & Morel, 2012, p. 427Mherefore, VC
users work to maintain the talking heads arrangement throughout the intera¢tones

et al., 2010; Rintel, 2014 order to maintain a sense of gesence. The maxim can also
be relaxed in order tol®w objects or spaceirk et al., 201Qwhich will be discussed in

chapter 7.

The interviews provided further support for the pivotal role of the talking heads
arrangement in V@iteraction. 20 of the 29 participants discussed seeing faces at some
LR2AYG Ay GKS AyGSNBASSG o6GKAA ydzYo SNI SEOf «
example, at one point Dina succinctly sakl. G0 KAy {1 (GKS K2t S LRAY
faceOl dza S 20 KSNBAAS @&2dz 2dzad LiIn@iothenddidi KS LI
SEI YL ST {KIyA0S5Qa O2YLI Nrazy 2F LK2yS O
G2 4SS a2YS2ySQa T7IThiSextRadzNighhgRs thathéhpaodedE I ( |

about seeing the other person on VC the face metonymically stands for the person.

Shanice: Wen you're talking to someone it changes the conversation when you can see how people
react to what you are saying. Whtieir facial expressions are. It's closer to talking to someone in
person and that can change a conversation. If you're on the phone with someone and you tell them
somethingandtheysa@ K 21 F&8Q GKFGUa Fff @&2dz NBlheyfsedy IS
but if theirfaceis all scrunched up or they have a big smile on fae#it changes the connotation

of what they're saying and how they're saying it.

The particulars of the standard arrangement depend on the materiality of the device used
for VC.LicoppeandMorel (2012, p. 420)lescribe two distinct arrangements for laptops

and for mobile phones. When using a laptop, interlocutors produce a medium headshot



which shows the head and the upper part of the torso. On a mobile phone users typically
produce closer headshots, as it would be uncomfortable or impossible to hold the phone
far enough away to incorporate the upper body into the view. However, the simati
today is more complicated with the appearance of tablets. Firstly, they are in size
between laptops and mobile phones and secondly, they can be either held in hand or set

down on a surface via stands, which are now also available for smartphones.

My interviews indicate that users tend to use more than one degioaly six participants

reported using a single device, which was a laptop in every case. This shows that practices

have changed a lot in just four years, as a previous study reported thatrattipants

used a laptop or P(Kirk et al., 2010) Among the participants who use different devices,

there were varying preferences. One of the advantages of laptops and tablstthaia

they have bigger screens compared to phones, which allows the viewer to see the other

person more clearly. This was mentioned by seven participants as a feature influencing

their choice of device. A further advantage (referred to by eight particg)aa that they

are easily set down on a surface, leaving the hands free and allowing the user to move

I NB dzy R Wdzy 6 dZNRSYSRQ> | a al NJ &dtrdcRielow:2 1K 2F (GKS

Dorottya: Do you prefer using Fa@@€ on your phone or do you like doing it more on the

laptop?

Gemma: Well | used to do it on my phone, but now | prefer to do it on my iBabdedause

it's like, a bigger screen, and | can leave it there and kind of do other things as well as talking.

However, eight participants noted that the size of laptops in particular can also be a

disadvantage, because they are too heavy to carry araamfortably. The interviews

indicate that most VC users have at least tried using different devices, and they prefer

devices which fit well with the+ / KF oA G&ad® ¢KS LIK2yS Aa aSSy Fa
device which requires less planning than moreistary devices. In addition, they are

' 3a420AF0GSR Y2NB gAGK WL IF@8Q gKSNBFa GKS fF LIG2L)
somewhere in between: they are generally used for entertainment and are easy to carry

around, but they can also be set downdarequire a WAFi connection. With so many

options to choose from, users need to make an effort to make themselves available on



the right platform to the right people if they want to be reachable. Thus, in the following

section | discuss availability marmggent techniquesandhow users come to makv/Cs.

Before any kind of interaction is to take place, webklinteractants must establish each
20KSNRa I grAtlroAtAdey

"The initial problem of coordination in a two-party activity is
the problem of availability; that is, a person who seeks to engage in
an activity that requires the collaborative work of two parties must
establish, via some interactional procedure, that another party is
available to collaborate' (Schegloff, 1968, p. 1089)

In face to face communicatiomdicating (un)availability for contact is primarily done via
gaze(Goffman, 1963, pp. $®5; Kendon, 1990, p15 Schegloff, 1986posture, and

spatial arrangemenfKendon, 1990, pp. 24249; Mondada, 2009; Mortensen & Hazel,
2014; Tuncer & Licoppe, 2018his is not possible when using mediated technologies
such as the phone or VC, which was one of tleennssus with early VC systems. For
example, Fish et #1993, pp. 5¢58)found that the users of theworkplace VC system

felt that the technology was intrusive because they had no way to manage their
availability. This has also been identified as a key feature in landline phone call openings
(Schegloff, 2004)where the caller is aware that they may be interrupting and the called is
aware that the aller has limited resources to assess their current activities. On mobile
phones, this problem can be avoided by the use of texting, which does not require an
immediate response from the receiver and thus is perceived as less of an imposition
(Rettie, 2007, 2009)n calls to mobile deviceg/eilenmann(2003)has shown that the
opening often contains availability checks, which can also be camaeiddirectly by

asking about the location.

For VC sesgig, such availability checks tend to be carried out before the call using the
instant messaging system built into the platform or other media such as text messaging
(Licoppe, 2017b; D. Miller & Sinanan, 2014; Neustaedter & Greenbekg). 20

investigated the practice of arranging VCs in more detail by asking my interviewees
whether their VC sessions are paigranged or spontaneous via the questionnaires and in

the interviews! f 0 K2 dz3K & S@SNI t LI NI A OALDA Y dy SE2NIRAC

upon further discussion it became clear that this does not mean that they call their VC



A

partnersut of theblugY F2NJ SEIl YLX § al RSt AyS (2ftR YS wL 4GS
FTNBES YR AT (KSe& al e @&Sa U Kddyfepdrtcallihgdtetsh YS GKSYQ
W2dzi 2F GKS 0fdzSQ 2N o6SAy3a OFfftSR 6A0K2dzi & Ny
either rare (and thus tellable) occasions, or limited to close relationships (with parents,
siblings, or partners) where people can just &gth other if they are unavailable without

negative consequences, as in the extract below.

Dorottya: So you said it's spontaneous, so does that mean that you just call somebody
straight out of the blue, or would you l§tend a message before to check whether they're
available?

Saara: Because it's normally family membgrst um well with my husband | actually quite
often check that if he's free or like uh he's not like trying to get out to go out on a meal or
whateve. But with my parents if they show online I'm pretty much thinking that well if I'm

disturbing them, they're gonna tell me so yeah just call.

{FFNQa NBalLRyaS KAIKEtAIKGa dGKFEdG Ad Aa y2a 2dza
appropriatetoch f A (G K2dzi 61 NYyAy3Id {KS AYRAOFIGSa GKIFG ¢
habits, she knows that he is likely to be online even when he is not available. Therefore,

she checks his availability whereas this is not necessary with her parents. This strategy

echoes the findings of Kirk et@010,p.138) ¢ K2 y 2 1S G K| wereiawafA NJ LI NI A O
of the common rhythms of availability of the people they wereioglt I & GKSe& &SNB
engaging in VC with people they knew well. Similar practices were reported by Ames et al.

(2010) who found that VCs among close family members were always preceded by a phone

OFlff> o0dzi aOKSRdzZ Aya I ALISOAFTAO GAYS yR RFGS

Returning to the links between locatioayailability, and activity, | found that the home
was by far the most commonly used location for VC. This resonates with findings about
phone calls: although in theory mobile phone calls can and do happen anywhere, people
still often talk in their homes @l dz&eBain Places are considered more, or less,
appropriate for a mobilgghone conversatioWeilenmann, 2003, p. 1602)he interviews
indicate that the home is an appropriate VC location because it provides privacy and control

over interruptions (this will be discussed in more detail in chapter 7 se€tin



Before the start of the V@teraction, the software provides a number of options in order
to signal (un)availabilityBuilding up a contact ligh itselfis a way oexercsingcontrol in

a way that is impossiblie face to facanteraction(R. H. Jones, 2004)nly those on the
contact list can contact a usérhe selectiveness of theC\tontact list was noted in a

study by Kirk et a[2010)and also by Fortunati (2002) in the context of mobile phones:

@he mobile tends immediately to become a strong booster of
intimacy among those within the social network of the user. The
purpose of the mobile is to be reachable not by everyone, but only
by those with whom we want to communicate - intimate friends and
selected others whom we want to contact usd(Fortunati, 2002, p.
51).

In other words, technologies such as VC software provide more opportunities for users to
adjust the 'volume' of communication at will, choosing to respond to or ignore certain
messages or summons, or manipulating their availak{igron, 2008b)However,

control overthe contact list is a feature that varies considerably over the various

platforms used for VC and is an area where the interestsefs and VC service provider
may clashFollowing the recommendationa Ehavw2 @017)essay on the concept of
affordances within digital communication research, in this section | explaméact list
management options and avability settingswhich are encouraged by the various VC

platforms

In terms of how contact lists are built, there are major differences between apps
developed primarily for use on smartphones (such as WhatsApp, Viber, or FaceTime) and
software initially eéveloped for desktop PCs. Smartphone VC apps automatically connect
to the contact list stored on the phone. In fact, Viber present this as a selling point on
GKSANI 6S0aA0SY dzy RSNJ 1 KS KSIRAYy3I W2 K& +A
f A alisted ashode of the four bullet point¥iber Media, 2017)in contrast, when a user

first downloads Skype onto her PC and creates an account, she will start with an empty
contact list she can add other users to. While it is possible to import contacts in bulk from
other lists, this is notecouraged in the same way as on smartphone apps. It seems that
this difference is important to some users who want to be more restrictive in the contact
lists they use for VC than those they use for other modes of mediated communication.

For example, Salbaid that she prefers to use Skype for VC over FaceTime or Viber,



0SOldzaS AG Aa Y2NB LINAGFGS FyR wez2dz OFy I RRX R
SELX FAYSR (KIG aK$8 KFra RA&lI0ofSR GKS +/ TFdzy OlG A2
my friendsfa8 2 FIF OS L KI @S {KS Mowdvgr, ofiérusery @ LIS wO2y i I (
prefer convenience over control: Camille told me that she uses FaceTime more than

{1@8LST aayLie o0SOFdzAS GKS FT2NNSNI A& WodaAft G Ayd

Within the contact list, users have tioption of I LILISF NAYy 3 | a WFGFAflIo6fSQ 2N
GKS OSNEB tSIHado ¢KAA Yl & 2yteé 0S Iy AYRAOIFIGAZY
connected to the internet or running the given VC software, but most have further

2LJ0A2y A adzOKeka 1Wd dza @ 8B 2 NOYA @F G SR o0+ &SR 2y dza$
selected(for an overvew of this function on Skype see AyaR, 2014)za G 2 YA &l 6t S WI g ¢
YSaal3aSaQ 6SNB Ay FLOG | 1S@& FSFGdzZNB 2F SI NI @
extensively by their use®aron, 2008e)Thus, pre-programmed availability markeese

an important tool to negotiate availabilitand the interviews revealed several ways of

relating to them Five interviewees stated that they will not log into their VC softveare

their laptops unless a VC session has beengrranged using another channel of

communication. Other users are almost always logged in, but engage in IM exchanges to

check availability before stating a MGr example as ifigure3.

0 RAY

incoming video call YESTERDAY

me

hey bro. I'd be ready. could we record our conversation for my friend? could you just
quickly take a look at her website, and let me know if you agree to this?
http://www.cardiff.ac.uk/encap/cserzodc/phdproject/ you would need to fill in a
consent form at some point. just hit me up, I'm online the next couple of hours.
whenever you're free mate.

TODAY

)

Yes, man. Of course! She can definitely record

or have the recording

me
yo are you ready man?

RAY
yeah man lets do it1

me
can | record?

via Skype @

&7

[

Figure3 ¢ IMing before the VC (Paul and Ray)
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In this screen capture, we can see the instant messages exchanged before the VC
between Pauland Rayjui | & (0KS &addzyY2ya FT2NJ 0KS @ARS:
the time of the recording, Paul and Ray were collaborating on an article and as they were
located in different countries, they carried this out via email and VC. The first message
wassentB t I dzx 6¢6K2 FLILISFNEBE a4 WwWYSQ 2y GKS a
YSaalrasS tlrdAd AyF2N¥a wlkeée GKFG KS A& NBI R
T NB 8dkdasks Ray if he agrees to have the VC recorded for my research, and sends
him alink to a webpage with information about the study. Ray only replies 27 hours later,
agreeing to the recording (Yes, man. Of course! She can definitely record // or have the
recording). The time stamps indicate that Paul was online when Ray sent the messag
YR AYYSRAF(GSt& NBLIASR gAUK WwWeg2 | NB @&2dz
message is notable, since the first message already contained a greeting (hey bro).
However, considering the time elapsed between the two messages it seems apprppriate
and it can also be interpreted as a signal moving from asynchronous to synchronous
O2YYdzy AOFGA2yd wl & NBLIASR WesSIK Yly fSi;:
reformulated the question about the recording (can | record?). After that, Paul accepted
the call and the VC commenced (the opening of the VC is analysed in detail in $e@tion

below).

This single screenshot reveals a complex organisaltioistory. The first message

indicates that there was a prexisting agreement of some work to be carried out by Paul,
and a future VC session to be held once this work is completed. It would also be possible
to trace the history further back to the firglrafts of the paper and the first VC discussing

it (this one is clearly one in a series of VCs between the two) or even their face to face
meetings which sparked the idea for the paper, but that is outside the scope of this
chapter. Presently, what is jportant is that there was a vague plan to have a VC at some
LR2AYG Ay GAYS® ! fGK2dAK GKS FANRG YSaal 3.
time, Ray did not reply until the next day. However, once both of them signalled their
availability, thevVC was initiated within one minute. This short exchange ensured that

both participants were ready and available for what turned out to be a long VC (lasting 1

hour and 18 minutes).

Other ways of negotiating availability include ignori@ requestsiostating

unavailability after accepting the VBowever,suchgate-keeping strategieare more



direct and thus facghreatening(Goffman, 1967)In addition, sometimes deliberate

avoidance strategies can fadne example came fromiotr, whouses Skype on his

laptop, where he prefers tobteé WA yHE bayfiead issa@abe of this habit and has

started to initiate videocalls to Piotr regardless of whether or not he appears to be online.

In addition, the spread of smartphones further complicates the situation, as shown in

Extract5. At the time of thdastinterviews, almost all participants owned a smartphone.

¢KS LINBFSNNBR 2LIiA2y odzAfd Ayid2z (KSaS RS@GAOSa
OSAY DI Wdzflof SQ NBI|jdzZANBa Bxgath STFF2NIS Fa AffdzaidN

Piotr:1've got Skype on my phone as well and sdmden't really know how that workg's
very confusing. Cause sometimes | am invisildl@ink I'm invsible because that's what |

have on my computebut then my phone seems to be saying something else.

In face to face communication people who do not wish to be available must take active
measures to signal unavailabiliipr example by usinigivolvemen shields(Goffman,

1963, p. 3&42).In CMC (including communication via PCs and smartphonesisers

must make an effort to make themselves available by charging and switching on their
devices, curating their contact lists, going online, and loggirggtiveé software. However,

as users rely on these devices throughout the day (for both communication and solitary
entertainment or information seeking), the effort required can be minimal. In addition,
there is considerable variation the default settingof the specific apps or software

dzZa SR {2YS |LJJaz SaLISOAlLffe AT GKS@& Nzy 2y LIK2
This means that users can expect their messages or calls tarmanitted virtually
instantly.Other apps give the user more conitio deciding when they want to log in and

G6KAOK 20GKSNJ dzaSNBR ¢gAfft aSS G(KSY lFa WI@gFrAftlLofSQ

To make matters more complicated, it is not uncommon to be loggedirsame

account on multiple devices at the same time; therefore, users may not alwaywdne
what device is being used on the other efdirthermore, &hough there is a tendency to

be 'always on' (on some technology at least) this does not mean that people can expect
instant responses, as the contacted person may be otherwise engaged asectm

ignore incoming messages. It seems that there are double standards when it comes to
attitudes towards availability: studies have found that while phone users like being able

to access others on their mobile phone, they dislike always being avaitabée



contacted(Baron, 2008d; de Gournay, 200anhd similar sentiments were expressed b
my own participants. Therefore, it seems that functions such as blocking, logging out, or

pre-negotiating VC on IMre key to the success of current VC software.

¢tKS AYLI OG 2F (GKS AyiSaNIGSR La YR GKS
consicer the practices reported four years before the data was collected for this project.
Kirketal(2010)F 2dzy R G KF G GKSANI LI NIAOALI yiGa G227
software) as enough to waant the intiating of a VC. This was possible because their
participants did not log into the software unless a call had been arranged. It was also
necessary, as IMing was not integrated into the system, which is actually one of the
recommendations the atnors make for future development. Among their participants, a
spontaneous VC required sending a text message or making a phone call to prompt the
other party to log in. Therefore, it is clear that both the social practices surrounding VC

and technologicahffordances (chiefly integrated IM) have evolved, as indeed they are

likely to continue to evolvek-urthermore, it is also apparent that users find ways of

negotiating their availability by utilising the mediational means at their disposal.

Few stdies have so far explored the openings of domestic(d@stable expection being
Licoppe, 2017h)ut there is an abundance of literaiion the organisation of phone call
openings, which provide a good starting point for the present discussieslike phone

calls are nonaccidentalSchegloff, 20049nd clearly bounded interactionBesearch on
phone calls has shown thaté reason for callingSacks, 1995pust be addressed in the
opening and shapes the following conversat{btutchby, 2001a, pp. 891; Schegloff,

2004) even when the reason is just keep in touchDrew & Chilton, 2000 hus,
boundedness and reasewor-calling are two features which can be assumed to have an
impact on VCs, as they have shoto play a role in the organisation of interaction over

the phone. However, there are also key differences as the lack of the visual mode, which
does not apply to VC, also has a great impact on phone call opddm@®rnel &

Libbrecht, 1996, pp. ¥b8; Hopper, 1992, p. 1&chegloff, 1986, p. 118Yisual access,
together with the differences explored below, means that VC openings are more variable

YR WfSaa adNIAIKE F2 NicoppsRal7hh, £ B52) LIK2y S Ol

Frstly, as discussed above, it is very uncommon for VC users to initiate a VC completely

W2dzi 2F GKS 0fdzSQd LyauaSFERT /a4 FNB SAIGK:



availability check via IM before the VC (these strategies can of course be usétetrogs

gStftod ¢KAa AYLI OGa (KS iSwhenadredidyodcsS I O dzl €
and what role it hag after all, people may have greé@tR 2y S | y2GKSNJ f 2y 3 06SF2]
(Licoppe, 2017b, p. 355)his is not to say that VCs should start without greetqipey

are in fact present in every example cited in the literature and collected for the present

research. Instead, Licoppe shows that in VCs there are oitétiple greetings(see also

de Fornel & Libbrecht, 1996, p. 58)d that later greetings serve to indicate that users

Oy aSS SI OKicoppé & SINDEBYhiis &b Brportant concern for VC users

because unlike picking up the phone, accepting a VC does not currently lead to an

instantaneous audio and video connectiiricoppe, 2017b, p. 361)he potential delay in

connection also has implications for speaker turn allocation. Lic§gp&7b)argues that

in VC the first greeting is an acknowledgment that thepadicipant has become visible

NI KSNJ GKFY |y FyagSNI G2 | YSOKIYAASR adzyyzyas
phone call openingfl968) This explains why Licoppe found that in some cases, the

called can produce the first greeting without creating any conversational trouble.

+/ 2LISYyAy3da NBaSyof S Y ddhchl& ardkafled Sartieslci®y Ay 3a Ay
treat one anotheras to all intents pradentified at the start of a call and so dispense with

many of the identification and recognition sequenggsutchby, 2014, p. 88Yhis is in

contrast withearlier studiesf land line openings, wherealleridentificationwas not

technologically enable(Hutchby, 2001a; Schegloff, 1988)is possible to skip

identification and recognition sequences on VC because users tend to have individual

personal accounts. All participants in this study had individual accourtteugih sharing

an account is certainly possible and may be more frequent in an institutional

environment. If there is doubt about the identity of the interlocutor, this can also be

established in any IM exchanges preceding the VC or done visually as sherviaeo

feed becomes available.

A general goal in the opening of any interaction is to achphatic communior{B.

Malinowski, 1923)which®a SNI¥Sa (2 SadlroftAakK FyR O2yazfARE (S
NEBfFiA2yaKAL 60S06SSy (KS (62 LI NHAOALIYGA o0X0
Ay (0 S NJLavér X979, Q. 236)his is accomplished through the usdaimulaic

language such ageetings, remarks about theeather, and small tald_aver, 1975, p.

218) After phatic communion has been estahbled, conversation may move on to



discuss the reasofor-calling if there is a special one, or it may consist entirely of phatic

communion if it is a habitual cgDrew & Chilton, 2000)

In the introduction to a volume dedicated to small talk, Justine CoupladdOa)argues

that phatic communion has been viewed in an ambivalent way in research: although
Malinowski notes that it fulfils an important social function, it is also seen as aimless and
uninteresting. The volumgl. Coupland, 2000khallenges the negative evaluation of
phatic communion and small talk, treating them asrthg subjects of inquiry. As the
majority of the data for this project comes fromabitualVC calls between intimates,

small talk anghatic communion are a central concern.

Based on findings in the literature and an analysis of the recorded VC openhisgs, i

possible to construct aandidate sequend®r VC openingsA candidate sequends an
underlying structure in a type of interaction. Although it may not appear as such in actual
interaction, parts of it appear in all real world realisations of thenaction type

(Jefferson, 1988, pp. 4£819) Finding a candidate sequence tbe opening of Skype
video-conversations was the main goal of the pilot stédy & S NJ . This candidate O
sequence was created based prOK S 3t 2 F ¥ Qa LIK 2 y 5(1986) btter 2 LISy
versions of this sequence modified for mobile phofgsminen & Leinonen, 2006;

Hutchby & Barnett, 2005pand the collected data (video recordings of nine Skype call
openings). Similarly to Licopp@017b, p. 352) found that that the openings of VCs were

more varied than the openings of phone calls.

| was able to account for this variation by building.o2 f R(800& @ 302¢oncept of
firsttalkable Wl G 2LIA O GKFG YlFeé& KFE@S 61 NN yYyiIiSR (K
conceptmakes it possible to differentiate between topics which could have been on the
participay Gt & Q WI 3 Sy R | afidnatiSrigLdiddisséid A Sletad in thé following
aSO0GA2Yy 03I ¢ KAOK The r@dinflirdiSgRof thi IpiNdstady yias thak therdh O &
A& I waf 2 {dicusker] Midefad it theCfdllghih@ sectidm®tween the phatic
how-are-yous and the first talkablé@ herefore, | propose the following candidate

sequence for opening VCs:
1) &dzyYz2gf@l f £ SNB
2) Iy A 6B £ £ SRS
3) NOALIASY(d RSRAIYSR INBSOAyYy3



4) WG dzZNy ENBSGAy3

5) 6Kgt N2 dz a SljfdzSy 0Sa o

6) OFGAQAY A0

7 ARNERG Glrt{lrofsS
This candidate sequence is a modified version of the one identified in the pilot study, as
the analysis of new data and findings in new publications have prompted me to revise it.
Thehow-are-you (HAY) sequences and noticing are in bradketsuse they are optional
sequences. The other elements are universal, but there is still scope for variation because
the first greeting in a VC is response to the appearance of a video feed, and not an answer
to the summons. Therefore, the first speakande either called or caller, which has
implications for turn distribution thereafter. Furthermore, tls¢ar symbol (*) indicates
that there may be multiple greetings, HAY sequences, and noticings before the

introduction of the first talkable.

5.5 Noticings
In looking at the opening sequences of VCs, | found that there was a lot of variation
caused bynoticings which have since been identified as a key organisational feature in
VC(Zouinar & Velkovska, 2017) y2GA OAy 3 Oly 06S mRakeEAYSR & |y
relevant some feature(s) of the setting, including prior talk, which may not have been
LINE @A 2 dza f & G (Seh&gioff, 20a4, NBLONKIE hogfcings function

retroadively which means that

dhe element or feature singled out retroactively by a noticing
was not a source of the noticing until the noticing made it such
source. Thus, even though the surrounding environment and the
prior talk are filled with potential sources for noticings, not every
feature or (part of a) prior turn is singled out for being noticed. This
indicates that those noticings that are done in social interaction, are

done for cause.' (Keisanen, 2012, p. 201)

Therefore, in this section | discuss what roles noticings play in the organisation of VC

interaction and why they appear to be so coran.

The function of noticings has been studied within interaction in cars during d{ivingl.
Goodwin & Goodwin, 2012; Keisanen, 201&phich has been identified as an interactional
space that encourages noticings due to the constantly changing environment. This is
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contrasted explicitly with private homd&eisanen, 2012, p. 2Q3yhich | will show is the

most common environment in domestic VCs. Nonetheless, noticings are common in
domesic VC and thewre an important resource for controlling the distant location, a

gle 2F WR2AYy3AQ AyuaAYlLOes FyR 022t G2 I,

LY Iy SENXIe@& LILSN 2y =/ AYUSNIXOGA2Y 60GKS
argues that there is an inherent asymmetry in these exchanges because each participant
only has access to her own space, making it impossible to control what happens in the
other side(de Fornel & Libbrecht, 1996, p. 5B) domestic VC today, physical access to

the distant locationis no morepossible than two decades agalthough there are

attempts to develop ways of solving this issue for example with the use of telepresence
robots (Herring, 2016; Luff et al., 2003 the domestic context; seemsthat users have
developed powerful ways of social control via noticings. In their investigation of physical
interruptions in public Google HangouRosebaun, Rafaeli, and Kurzai2016a)found

that non-ratified persons (such as spouses or friends) were drawn into the interaction
when distant VC partners produced noticings relating to them. In another study, Licoppe
and Morel(2014)show that noticings can influence what is shown and how the camera
moves during a virtual touSimilarly, in two video extracts that will be discussed in detail

in chapter 7, noticings produced by one participant encourage the othgive a virtual

tour (that is, show their environment). Thus, noticings can help compensate for the
asymmetrical access by expressing what is notable and showable, and compelling the
distant interlocutor to change what is shown. Of course, one can trggist (for an

example see Licoppe and Morel, 2014) but not without consequences: in close

NBfI 0A2yaKALAS K JHagérRiGeletrl, 2017\H): 33NXKik &t al., (i 2
2010, pp. 139, 143which brings us to the second function: creating intimacy.

ZouinarandVelkovskg2017, p. 402arguell K 0 Ay + B (whith S inttbduged G | f
via noticings and includes practices of showing the environment or objeate} simply
Wa Y f (8. Cduplaihd, ZDOOk} in face to face interaction where the participants share

the same environment;

'‘Showing practices do not only structure the sequential and

topical organization of family video conversation, but are also

8 There is a lot more to be said about the impact of the setting on the VC, which will be discussed
fully in chapter 7.



involved in the accomplishment of intimacy and closeness: the type
of relationship between participants is highly consequential on what
S shown, especially concerning per sonos
environment, and how is it shown. Moreover, shared history and
mutual knowledge that characterize close social relationships are
important resources participants rely upon to make sense of what

they see on the screen.’

Thus, by producing noticings, VC users(aaghrectly) ask to be shown intimate spaces or

features that may seem uninteresting to outsiders, for example new wallp@dpesppe&

Morel, 2014) or an unremarkable kitched / & S NJ . ThBis imturnvconstructs the

relationship as one where such trivial topics are relevant, reinforcing the intimacy

between the interlocutors. Furthermore, noticing small and mundane changes such as a

change in room decor or a new haircut is a powerful whghowing the other person

OKFG We2dz2NJ YAYR A& 6A0K GKSYQ 0SOFdzaS Al AYyRAO
the relationship(Volume Il of Sacks, 1995, p. 1,6Md demonstrates intimate knowledge

of the interlocutor(Licoppe, 2017a)

A third function that noticings can fulfd management of the interactional sequence.
Similarly to the phone, noticings in VCs can also be a way of delaying the first talkable,
which indicates to the other party that there is no urgent news or business to discuss
(Bolden, 2008, p. 319; Drew & Chilton, 2Q@®)ch noticings mark the purpose of the call
&4 Weldkaylid ASS (12dz0KQ YR KFE@S +y AYLI OO 2y K2g
difference between phone and VC noticings deployed for this purpose is that due to the

visual channel, on VC participants are also able to produce visually occasioned other
orientedy 2 i AOAy 3as F2NJ SEIFYLIX S I o2dzi SIF OK 23 KSNDa

O\

by the candidate sequence, there were many examples of noticings preceding the first
talkable in the videos collected for both the pilot study and the present study. An early
study on the use of VC also found a prevalence of sequences related to the appearance of
0KS Ay GdSNI Ol y (piovide & tkansifidoal thednd befiR mavidg oW to the

real reason for the cdllde Fornel & Libbrecht, 1996, p. 63hus, the phatic nature of
noticings makes them i@source for facilitating transition to the reasdar-calling in VCs.

This means that noticings can often be found in the opening sequences. However, they

can also appear later in the interaction because '[a]spects of any given setting are



regularly utilzed as a resource to generate topical talk, or to make transitions between
topics'(Maynard, 1980, p. 283)

In less regular calls noticings inserted into the opening sequence accordpaitine

laughter can also help to establish a humorous foofi@gffman, 19813)as in the

opening discussed in the following section. Hinamoticings can also refer to an ongoing
activity the participants might be engaged in, such as eating. Thesestare a tool not

only for the participants to express their focus of attention (on the location, appearance,
or actions of the other participant) but also to give an account for their lack of focus (in
case of technological problems, unforeseen intetrops, or simultaneous involvement in
other activities). Thus, they seem to create a common ground between distant
interlocutors and highlight that the parties are doing something together while orienting
to a better understanding of the situation. Thereég they are a key part of achieving

social cepresence via VC.

In this section | show how the concepts discussed in this chapter so far are relevant in an
analysis of the opening of one of the recorded VCs. The two participants appeatieg in
extracts are Pautlie participantwho made the recording) and Ray. The IM exchange
preceding the VC has been discussed in se&i8rwhich is where we pickpu Paul and

Ray are researchers who met by chance while they were both conducting ethnographic
research in the same location. They developed a friendship and decided to collaborate on
a paper together. The recording was made shortly after Paul returnégstbome

institution after collecting data in the field, while Ray was still in the city that they met.
Paul reported thagt the time they were in frequent contact with Ray using a range of
media(VC,email, IM and social networking sitesh addition © working on the paper

and discussing their respective careers, Ray also kept him updated about recent local
events and notable happenings with mutual acquaintances. As all of theses tmgic
discussed in the recorded VC sessiboan be considered apical example of their
exchanges. The transcript of the opening is presented in three extracts which follow each

other without any omissions.

The transcript irExtracté begins when Paul starts the screen recording. Due to the way
the software (Skype) works, we can see the previous messages exchanged on the screen

(see the image in turn 5). These were anatlysesectiorb.3, but here the focus is on the



interaction as it unfolds during the recording. This extract demonstrates several of the
features discussed, includjrmultiple greetings and HAY sequences, the caller speaking
first, and the use of visual resources. It ends with a brief discussion of the recording,

which is the first topic discussed after the HAYs.

Extract6 - Moving from IM toVC

1. Paul: ((opens Skype)) [((typego' areyou ready man?'))]

2. Ray: ((types 'Yes man. Of course! She can definitely record {ENTER} o
the recording'))

3. Ray: ((types 'yeah man lets do it!"))

4.  Paul: ((types 'can | record?"))

5.  Ray: ((summons))

6. Paul: ((answer)) ((video comes on))
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7. Ray: yo

8. Paul: yay((waves hand in front of camera))

9. Paul: yo yo whaskgip man]

10. Ray: [((video comes on)) sup man]
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11. Paul: [how you doing]

12. Ray: [K 2 ¢ QaingR

13. Paul: man Ray I'm recording this stuff

14. Ray: great

15. Paul: okay? so [whenever you]

16. Ray: [okay]

17. Paul: want uhm you wanna say something off record then let me know
18. Ray: okay

19. Paul: okay ((laughs))

My analysis of this extract suggests tlia notions of caller and called are even less
straight forward in VC than previously suggested. In this case, Paul is the one who first
suggest the VC in their IM exchange. Paul makes this first suggestion the day before the
VC actually takes place, aod the day of the VC he is also the one to initiate the

interaction when he sees that Ray is online (turn 1). However, it seems that he holds off
on initiating the call because he wants to confirm with Ray that he is comfortable with

this particular VC bgid NB O2NRSRX & wl &Qa F3INBSYSyl
specifically refer to their immediate impending VC. As Paul is typing to confirm consent
(turn 4), Ray starts the VC (turn 5) which means that he is technically the caller. However,
Ray (theb f ft SN Aa Ffaz2 GKS FANRG (2 aLlsSI] oeé

2 LJ N

ANBSG

GARS2 0S02YSa GAaAofS 60dzNYy c0 0SF2NB wlkeéeQa 062

In terms of the asymmetry between caller and called, the situation is also unconventional,
partly because thigs a data gathering interaction. BoBaul and Ray are aware of the
main reason for calling: to collaborate on a paper together. However, Paul also knows

that he is already recording the interaction, which Ray is not necessarily aware of until



Paul explidly tells him (turn 13). Therefore, it could be argued that the caller and called
have either equal information, or that in this case the called has more information about
the purpose of the/C before it is made. If we disregard the recording aspect, which
certainly not typical in VCs, the two participants have equal information about both the
timing and the reason for the call. Thulsallenges the view that the catles at an
AYF2NXYIEGAZ2YEE | ROEFYyGlF3ISsE St RAyY@Entiezasd & |
in phone call§Hopper, 1992; Hutchby & Barnett, 2005; Schegloff, 1986)

Regarding the greetings, éhe are several moves that could be viewed as greetings across
three different modes: typed chat, speech, and hand gesture. This is significant because
as Kendor{1990, p. 259) NH dzS & = #ehigllyf cinkeatidrilized nate of
[greetings]might appear to provide no information, a great deal of information can be
encoded in the precise manner of the performatc® LYy GKA & OF aS t | dz
GKAOK Aa SOK2SR o0& wl @& Ay {dzNBom PaulXtyfn 83 LIS S «
F2{t26SR o0& (62 Y2NB WwWez2Qa o0GdaNYy oo ! & |
interpreted as a move from asynchronous to synchronous communication and turn 7
indicates that Ray can now see Paul. This requires a response frone\Rathough he

cannot see Ray yet, which is perhaps why he produces so many pseudo greetings over
GdNya y FYyR ¢ o6 WelreQs | gl @S FyR (g2

seeing Ray, but he does produce a second HAY.

The heavy use gfotogether withbro, mate andmanused in the IM exchange function
a4 a2t ARIFNAXGE YI(INSslBdRBo4 trihddmihgindéxidgaheikddeaizy S Q
as heterosexual males with a knowledge of and affiliation withhwip culture(Cutler,

1999) Thisis also indexed by the use sfip manin the first HAY exchange (turnsl9)

which is followed by a more conventionally formulated HAY exchange (turh&)11

Both HAY sequences are produced in overlap, in fact turns 9 and 10 are so synchronised
that it is almost impossible to tell who is saying the voice belongs to Paul but Ray is

I fa2 Y2dzikKAy3d GKS SELINBaaiAzy owWadzZl YIyo |
linguist, to watch the video to help me determine who says the line he also fowedyit

difficult to decide. None of the HAYs get a reply, as in the slot where an answer would be
imminent (turn 13) Paul changes the topic to announce that he is recording the

interaction and offers to go off recorfinecessary, (turn 17) which is acknedgded by

Ray (trun 18). The topic of the recording is not discussed at length, and as shown by



Extract? it is not followed by an exchange of reportable newsworthgrés but a

noticing from Ray (turn 20), which delays the introduction of a true first talkable further.

20.

21.

22.

23.

24.

25.

26.

Ray:

Paul:

Paul:

Paul:

Ray:

Paul:

Ray:

Extract7-b 2 1 A OA y 3

0KS WYI NJAy3

your hair's looking kind of long there

((combs hair with his hands))

shit man ahch hab meine Haare gerawfou know I've been-c

marking essays all day just like

((buries hands in his hair))

[(aw you still got it) | can see yeah you got that]

[sitting there you know like tsk aaafflaughs))]

you got that look
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27. Paul: yeah

28. Ray: ()
29. Paul: ((laughs)) monchi[chi]
30. Ray: [( )]

¢CKAA aSljdzSyOoS aidlFNhia ¢A0K wle&gQa O02YYSyid |
to account for his earlier activities. It seems that Paul does not take this as referring

literally to the length of his hair but on the way it is styled (or not styled)due to their

regular VCs it is unlikely that his hair had visibly grown since they last saw each other.
First, he ruffles his hair with his hands (turn 21) which serves as an enadt@samas,
Gerwing, & Healing, 2018F ¢ KI G KS Kl a 0SSy R2Ay3 GKI
2F f2y3Q KESWI KSLldzA $ a A i oldhSabvhkinge HE REBINE & &X 2z
whichi NI yatfl 4§Sa NRdAKfe& (2 WLQOS 06SSy (S| NA
German, it seems that Paul uses the expression because it is his first language and he has
trouble expressing his sentiment in English. Throughout thimekhe relies repeatedly

2y SylFOdGAYy3a WGSIFENAY3I KAa KIFAN 2dz0Q 6 G dzNy
SYR 2F (dzNYy wHpO (2 AftfdzZa0dNIGS K2g WYl NJ A
indicates that he understands (turns 24 and 26) amkes two further comments which

I NE dzyAyGSttA3aA0tS 60GdzZNYV& HYy YR onod ¢ K
a slot for him to recount his day and his current state, after two HAYs remained
unanswered in the first sectiorcktract6). In the following Extract, Paul begins with

another HAY (conventional apart from the usamdn) but before Ray can answer he
produces his own noticingbout Ray (turns 31 and 33). His assessment of the
GSYLISNI GdzZNE Ay wléQa f20FGA2y FLIWLISEFNR (2

which has been visible since the video feed appeared in turn 10.

31. Paul: how are you man it's it's-as it cold in {PLACE NAME}



32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

Ray:

Paul:

Ray:

Paul:

Ray:

Paul:

Ray:

Paul:

Ray:

Paul:

Ray:

Paul:

Ray:

[yeah]=

=man you look like you're in the Himalayas or sometlyimg look

you look like an Austan

((laughs silently)) yeah it's cold

[yeah?]

[it's] cold in the winter man

aw

| mean (no) it's it's only in the house that it's really cold at night

mm

um and | | get all bundled up you know l{§pulls hood over his
head))

mm [shit man]

[right] cool then uh

yeah

gotta get trying to stay warm buttad | had a really fun day uh

0 L b ¢ NANBZ&me over and we're now starting to wodkX 0
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Wdzad Fa wlkeQa SFENIASNI y20A0Ay3 Et26SR t |
noticing also provides an opportunity for Ray to talk about how he is in general. The
GSYLISNI GdzNB Ay wleQa f20F0GA2Y A anthefwer2 NB|
both there a few months before this VC. Similarly to Paul earlier, Ray also provides an
SyIFrO0GyYSyiliz (GKAa GAYS 2F WodzyRf Ay3a dzLJQ | 3|
NEBII OGa (G2 wlkeéQa NBLIZNI ¢ A Rosifglofithe prgogic A y (1 2
segment.This is taken up by Ray in the next turn (42), which can be interpreted as a
framing move(Sinclair & Coulthard, 199&)arking the end of the weather talk and

making the introduction of a new topic imminent. This is not taken up by Paul, who
produces a token of affiliation (turn 43). Thus it is now up to Ray to introduce a new topic,
which he does in the same turn as pumihg the last utterace relating to the

temperature(turn 44).

The topic introduced by Ray in this final turn (his work with an intern) is the first talkable,
Fd AG Aa GKS FANRG G2LIAO (KI {Boldeh, 20080 S 0
before theVC. Before turn 44, the entire interaction can be viewed as phatic, with the
possible exception of the turns addressing the recordingl@)8 However, the recording

itself is not topicalized, as R@rovides minimal tokens of acknowledgemegteat, okay,

and anotherokay). Thus the first talkable is introduced over a minute into the call, which

is a significant delay considering that the earliest opportunity to introduce it is after the
greeting echangeC dzZNII KSNXY 2NB > | f 6 K2dzZAK GKS (2LA O |
YR y2G wlkeé FyR tldAf Qa 22Ay0d 62N] & ¢ KSANJ
AYUONRRdAzOSR mn YAydziSa Aydz2 GKS */ | ehR A a
¢Kdza AG aSSya GKI GreasohfdefOl f ¥ R WESACksKIRIBSH & K A ¥J
777) whichrequiresthem to call each other when they have no reason for calling. In this
case, there is a reason for calling (which both of them are aware of) but by delaying the
discussion of this reason unéfter the first talkable they can dowstay the importance of

this reason, and construct this particular VC as a call between friends. The friendly aspect
of this interaction is also reinforced in several other ways throughout the VC, for example
by extensively discussing other topics after faoer has been dealt with, use of humour
YR fFdAKGSNE O2yadzYAy3d RNAYylaAZ YR t | dzf

appears on screen.



Thus, this opening displays several of the features that have been discussed in the
literature and the earlierections of this chapter. There is-oodination via IM preceding
the VC, which shapes the timing of the VC and sets the agenda. There are several
greetings or pseudo greetings, which have different roles (a move to synchronous
interaction, acknowledgemerdf the video feed, greeting). The timing of the greetings
shows the orientation towards the talking heads arrangement, which is maintained by
both participants throughout the opening. There are also multiple HAY sequences, but
interestingly these are nothe turns that elicit a report of state of affairs. After a brief
discussion of the recording, there are two noticing sequences, all of which delay the
introduction of the first talkableThese noticings and the following phatic discussions are
enabledbykK S @AadzZ f fAYylY 0KS LINIHAOALIYGA YI1S AYyTF
appearance, displaying their familiarity with each other. Simultaneously, the noticings
also serve as indicators that the participaate focusing on their interaction, which they
constuct as primarily friendly despite the task oriented nature of some of the later

discussion

[ FGSNIAY tlhdzZ YR wleéQa 2/ GKSANIAYGSNI OlAzy A
partner, which prompts them to tempordy suspend their conversation. Similar

interruptions also occur in the VCs between Bryn and Dan, and have also been discussed

in the context of public Google HangoBognbaun et al., 2016aphone calls

(Keisanen, Rauniomaa, & Haddington, 2Qa#y faceo face interactiongTicca, 2014)

under the labebuspensionand their counterpartstesumptions These phenomena are

explored extensively in Haddingttn YSA &l ySy > a2 yWRI4Rdited | YR bS@OAf SQ

volume on multiactivitywhere they provide the following definition:

Suspending an activity momentarily puts it on hold because
of multiple demands, but also indicates that its resumption is
foreseen: the activity is not abandoned but only postponed. In other
words, a suspension maintains the relevance of the suspended
activity whi |l e t hat suspended activity
(Haddington, Keisanen, Mondada, & Nevile, 2014, p. 25).

Therefore, suspensions are not particular to W, they do appear frequently because as

I will argue in the next chapter, VC provides an environment that encourages multiple



activities, which can easily lead to the situation described above. In particular, incoming
messages or summons and interruptidnem physically cgresent others are

unexpected occurrences that must be dealt with during theg(R@senbaun et al., 2016a)

In this section, | focus on how suspems@nd resumptions are managed during a VC,

starting with an example from a VC between Bryn and Dan presented in two extracts.

In the third of three VCs recorded by Bryn and Dan, the VC is interrupted by a phone call
TNRY . NEYyQ&a aA aly$ephond/staftSringing Rist 36 BryrRaBdyDért are
RAaOdzaaAy3d . NEYyQa AYYAYSyYyd GNRLI gA0K Wy
Extract9 provides a transcription of the interaction from just before the ringing of the
LIK2yS (G2 0KS 0S3IAYyyAy3a 2F . NBEyQa O2y JSNEI

In this extract, Bryn addresses Dan and Jane atrdiffdimes. From the video recording,

it is clear to the analyst and the participants (as indicated by the lack of observable
interactional trouble) who Bryn is addressing at any given time. This is inferable from the
GSND It O2y Syl | gare. Podiiteyard dody frgEcteydt, 109843

in particular have been identified as key resource for indicating involvement during
suspensions in gener@addington, Keisanen, Mondada, & NeyR014; Sutinen, 2014)

In VC, the main indicators are gaze and head orientgfRosenbaun et al., 2016ahese

cues would be overly complicated to transcribedas the participants wished to remain
anonymous, theyxannot be shown in the form of screenshots. Therefore, the transcript
Oz2yidlAya floSta AYyRAOIFIGAY3 GKS | RRNBaasSs

1. Bryn: ((to Dan)) yeah well I've put my stuff and it goes it's all fine (.) but I ¢.
take anything else d'you know what | mean? like (.) I'm gonna have f

some [work on the Monday aren't | ?]
2. [((Bryn's phone rings))] [((Brym$ione continues to ring))]]
3. Bryn: [((to Dan)) oh hang on it's Jane]
4. Bryn: ((on the phone)) hello

5. Bryn: ((on the phone)) it's alright



6. Bryn: ((on the phone)) oh right what d'you need?

7. Bryn: ((on the phone)) the expiry date hang on a sec I'll i@k now

8. Bryn: ((to Dan)) shall I ring you back or are you alright to wait a second
9. Dan: justwait[I'll justgowashup ( )]

10. [((they both go off camera))]

11. Bryn: ((to Dan)) okay

12. ((Bryn stays off camera for 35 seconds, only soundbjeicts being

moved are audible))
13. (( Bryn returns into camera view and picks up the phone from the be

14. Bryn: ((on the phone)) sorry love ((opens a soda)) | was just thinking what

should | briy my extra stuff in ((drinkd 2 R 0 0 6 X0

The first turn i this extract is a relatively long statement from Bryn regarding the

impending trip with Jane, which is interrupted by a phone call. As soon as the phone

starts to ring, Bryn turns away from the laptop to look at the phone, but he also

completes his sentece. This indicates a simultaneous orientation to Dan and the phone.

As the phone continues to ring (turn 2), Bryn produces achafigel 6 S G2 1Sy W2KQ
(Heritage, 1984F 2t t 2 9 SR o0& | LINRPUOG20G@LIAOIT adzalLISyarzy O
WI y(Ref@nen et al., 2014 he summons of the phor{eurn 2)is very quickly followed

by a suspension turturn 3)and the opening of new activitgreeting Jane in turn 4)

without any response or interjection from Dan. Tiss typical response to an incoming

phone calduring an interaction, as phone cadige time sensitiveunpredictable, and

hearableby all (Ticca, 2014)Therefore5 'y OF y LINRP 2SO0 . NByQa I OGA2ya
can hear and see via the VC, and it is sufficient for him to produce a single utterance in

this extract (turn 9, discussed below).

Bryn answers the phone by greeting Jane (turn 4) and frorméxé two turns we can

assume that they both skipped the HAY sequences. This is followed by another-cfftange



state token (oh) and a framing move (rigf®inclair & Cdthard, 1992) indicating the
a0FNIG 2F a2YS odzaaySaad LG GdzaNya 2dzi GKI
2F . NBY Q& LI &daL32 NI RS Gihfarthair tripywhiehR SNJ G2 O
requirement for adding luggage. Turn 7 include®ther suspension turn (hang on a sec),

this time directed at Jane, which Bryn accounts for as necessary for him to find the

required information.

However, since he has already put Jane on hold, he also takes the opportunity to co
ordinate with DanTurn8 illustrates clearly the two options that VC users have in these
cases: hang up and call again later, or keep the VC running and background interaction
with the VC partner. In this case, Dan suggtsteave the VC running (turn 9) and takes

the opportunity to go off camera while the VC interaction is on hold (turn 10).

.NEY | 01y2¢6t SRASE 51 yQa OK2AO0S 6Gdz2NYy MmO
returning with a can of soda as well (turn 13). He apologises to Jane (turn 14), presumably
for the delay in resuming the phone call, although this is not made explicit. They resume
the conversation with a topic related to the call (packing for the trip), but not directly
addressing the reason for calling (the request for information). This continud<Bupti

has found the relevant information (not included in the extracts), showing that searching
for information, talking to Jane, and drinking a soda are not incompatible tasks, unlike

talking to Dan and talking to Jane.

After Bryn gives Jane the requedtmformation, they continue discussing related topics
(luggage prices in general) while Dan is off camera. This portion of the interaction (1 min
58 %cin total) was omitted from the transcripts presented helmit it isavailable in the
appendix p266. Extract10shows how the closing of the phone call isacdinated with

the return of Dan, which makes resumption possible.

15. Bryn: ((on the phone)) maybe cause it's international | dunno (.)
16. Bryn: ((on the ptone)) yeah

17. Bryn: ((on the phone)) ((laughing)) yeah



18. Dan: ((returns to screen munching on something))

19. Bryn: ((on the phone)) okiedoke

20. Bryn:  ((on the phone)) alright then my love I'll speak to ygaah see you late
21. Bryn: ((on the phone)) bye:

22. Bryn: ((to the phone)) ooh hello? ((looks at phone screen))

23. Bryn: ((to Dan)) what you eating?

24. Dan: ((moves food closer to screen)) kay

25. Bryn: awhat?

26. Dan: Special K bar

27. Bryn: oh (.) mmm (.) she just wanted to (.) check in

Turn 15 shows the last turn in which Bryn is engaged in topical talk with Aatie same

time, he is browsing the website of the airline with which they are flying, which means

GKFG 2yteé 51yQa @ARS2 FSSR Wik i keplidspDas Ay GKS
returns to his laptop, reappearing on the screen (turn 18). It is possible that in her

responses between turns 15 to 20 (which are inaudible on the recording) Jane initiates

the closing of the phone conversation. Nonetheless, it is liketycoincidental that the

first turn Bryn produces after Dan returns (turn 20) moves the phone call towards the

closing At the same time, he closes the browser and makes the VC window full screen

again (which also makes him visible on the recording onaee)riThere seems to be a

timing issue with tle closing(turn 21) as indicated by the repair initiation in turn 22 (ooh

hello?), but it is unclear what the issue is and it remains unresolved.

The resumption in turn 23 is unceremons, simply asking Davhat he iseatingwithout
any apology for the interruptionThe smoothness of this transition back to the VC from
the phone call indicates that the interruption was not particularly disruptive to the VC

interaction. This is because a resumptléetrospecively displays the importance of the



suspensive event, in terms of temporal length, length of the inserted fragment and
intensiveness of the new focus of attenti@Mondada, 2014d, p. 58)n this case, the
suspension is topically relevant, since it is preceded by talk about Jane and the upcoming
trip. It also allows Dan to do something off screen and return with some, fatiich

means that he is not idly waiting for Bryn to finish the phone call. This contrasts sharply
with the resumptions discussed by Sutin@®14) which were achieved gradually amd i
collaboration between all present participants. Bryn and Dan are able to transition back
Ayi2 GKS +/ ljdAaOlfe yR avyzz2aKte FT2N (g2
only one suspended activity, and Dan was not involved in the inserted aciiigyefore,

as soon as the phone call is closed it is clear that the VC will resume.

In terms of topicality, turn 23 is a noticing introducing a transitional topic which is dealt

with very quickly (turns2éic 0 @ Ly G dzNY Hn 51 Yicifghodk & NS &
verbally by moving the cereal bar closer to screen as his mouth is visibly full. This is
followed by a short verbal identification (kay) which is then expanded to the full name
(Special K bar) after a repair request (turn 25). After displayicegration (oh), Bryn

SELX FAya 6KIG GKS NBlFazy T2N WHySqa O ff
developments in her life. Thus, topise they return to Jane, who was both the cause of

the suspension and the part of the topic under discussiefore the suspension.

These two extracts show a complex interaction with multiple suspensions and multiple
activities running siddy-side. The two conversations are incompatible with each other,

so Bryn focuses on one at a time switching back and fegttveen the two. During the
opening and closing of the phone call, Baysoorientsto the VC with Dan as a
backgrounded activityhrough his posture and turn desig@ther activities, such as

eating, drinking, and searching for information, are compatible with and are done
simultaneously with the ongoing conversation. The apparent ease with which they handle
the suspension and resumption also shows how practiced #éineyat VCs, which they

engage in five times a week with each other.

In addition to the interruption by the phone, this recording also includes a second type of
suspension which has not yet been studied in the context of VC: leaving the range of the
VC deice. This is more than simply going off camera, which while being a violation of the
maxim of VC still allows users to both hear and be heard by the distant interlocutor. In

contrast, leaving the range of the device actively halts interaction.



INnBrynaR 51 yQa AYyGiSN}I OGAz2y> GKSNB N6 SEI YL S&a ¥F2
turns 11 and 12 Bryn is off camera but stays within the room (and thus the range of the
RSOAOSO® ¢KAA YSIya GKFdG Ay GKS NBO2NRAy3I ¢S O
may not hear this due to having left the room. We can also hear the noises of objects

being moved while he is looking for his passport, which indicates to any listener that

although he is oftamera, he is still within range and thus availableésummonedback

if needed. In contrast, Dan leaves the room and the range of the device completely for a

AK2NI LISNA2R® 5dzNAy3I GKAA GAYST Iff . NeBy OFYy R

talk to his sister on the phone.

Such suspensions also happenedeoardings made by other participants, indicating that

it is not uncommon for VC users to leave the interaction for short periods of time. This is
notable because similar behaviour on the phone is not typically tolerated: silences are
treated as problemati¢Rettie, 2007) Therefore, on VC there are two main types of
suspensions: those dealing with other interactions on screen and leaving the range of the
VC device. Both types of suspensions need to be relatively short, otleantgslocutors

might ask to postpone the VC, as discussed in the next chapter.

The closings of interactions in general have drawn less attention than the openings, which

is certainly the case for CA research on phone (falissee Auer, 1990This may be

because while closings contain ritualistic elements and set form{@a&man, 1967)

there is a much greater scope for variation than in openifiggsexample see Button,

1987) This variation inecessary because clgst @eed¥b be adaptable to a virtually

unlimitedra/ 3S 2 F & S|j dzS y ((SchdglgfiR201# Eurthenord, Sdhig b

and Sackgl973)K I @S ARSYGAFTASR ¢gKIG GKSe OFff WikKS Of 2
Wi dzNGyY 30 Y] OKA Yy S NE genetates dd ingefihBelyixtetdaieystring of

turns to tallYp. 294). Therefore, closings are a collaborative effort between the

participants of a conversation and consist of sequences with identifiable beginnings and

endsg the end of the closing sequence being the end of the interaction.

The closing sequences can be quite lengthy, especially in phone conversations (which
werethed A4 F2NJ { OKSAt2FF IyR {I01aQ 20aSNBI GA2Y:
on verbal exchanges. In a study on the use of mobile phones, R&260&)found that

phone call closings can be perceived as problematic and diiffesd even a reason to



avoid taking or making phone calls all together for some users. In face to face interaction,
participants use both verbal ambn-verbalmeans to bring the interaction gradually to a
close(Broth & Mondada, 2013; LeBaron & Jones, 2002; Schegloff & Sacks, TIA%&3)

phone call closings are distinct because they must be achieved by verbal means only, but
also because thegre clearly bounded, just as phone call openings. Furthermore, Sacks
has argued that the roles of caller and called are also relevant in closings, as it is up to the

caller to bring the conversation to a clo@élume Il, Sacks, 1995, pp. 8866)

Another important aspect of closings is that they are a site for relational {&okiffrin,
1977) carried outfor example by making jokgRintel, 2014; Schegloff, 2014)he
relational aspect was linked directly to variation in research biyo8d2011)who

showed that in text messages the presence of closings could indicate distance in the
relationship or could be deployed strategically to mitigate fdueatening acts. She also
highlighted the importance of viewing the medium (in her case text messaging) in the
context of the other media used to communicate between the same participants: she
found that some closings functioned as a closing of interaction fod#ye not just the

text messaging exchange.

Based on these findings and the affordances of VC, we can infer some of the features of
domesticVC closings. Firstly, VC closings are expected to be varied, with some formulaic
features. These formulaic featlsean be manifested both verbalsaf/inggoodbyg and
non-verbally(by waving). Kirk et a(2010, pp. 138140)found that visible closing

gestures such ad#lverexaggerated waviri@vere becoming the norm in VC. The same
study also found that VC users found the closiggkwardQwhich suggests that the
awkwardness of phone call closings is not only due to the lackudl\daes, but perhaps

the boundedness of the interaction that applies to both communication technologies. An
alternative explanation is that as the roles of caller and called are largely irrelevant in VC

openings, it may be unclear who shoutitiate the closing sequence.

The abruptness of the closing can be mitigated by continuing the interaction via for
example the IM system integrated with the VC platform. This option is very useful in cases
when the VC ends due to technical problems, when a cloasgbt been completed (or

even initiated). Thus, VC is commonly used in conjunction with IM, as well as
communication via other platforms such as email or social media. Therefore, it is

important to consider whether a VC closing also functions as thenglagithe interaction



for the day.For example, in the closing analysed below, April and Burt agree to play a

video game together later in the evening after Burt has had time to eat dinner.

At just over 30minutes into the VC session, Burt is the first em@vertly orient towards

Of 2aAy3a (KS AyLEHS OFARY 08 @ADURAGWEENIWL 4 Y &

aSaarzys GKSe dzLJRIFGS SFOK 20KSNJ o2dzi GKS

upcoming trip to the UK while constantly teasing eater and exchanging jokes. Then,

GF NIDA

RIe&Q

iKSe Y2@9S 2y (2 RAaOdzaa | fSGAGSN) GKIG . dzNIiQa D
GKSe@ TN’ AYUSNNUzZLIGSR o6& f2dzZR AANBya O2YAy3d FTNB

Burt to recount an accident that had happendtetday before, after which he abruptly

states he needs to make dinner (the full transcfijgim this point onwards is available in

the appendixp.2670 ® ¢ KA & f SIFRa (2 Fy20KSNJ G4SFaAy3
eating habitavhich ends with Burt once again stating that he needs to(#as is turn3

in the transcript below). After tha#\pril asks if he wants to play a game after dinner, and
they both orient towards closing the interaction, hangingtwe Y A y dzi Sa | ¥4 SNJ

mention of leaving to eat dinner.

1. Burt: then pretzels (.) eating in my sleep (.) their salt smeared all over my
face

2. (pause)

3. Burt:: alright so I'm gonna go eat

4. April:  okay

5. (pause)

6. April: okay d'you wanna play a game after that

7. Burt: yeah we can

8. April: yeah

. dzNJi Q&



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Burt:

April:

Burt:

April:

Burt:

April:

Burt:

April:

Burt:

April:

Burt:

April:

Burt:

it'll probably be like half an hour cause | gotta grill (.) and cook is th

okay?

u::m what's the time now

it's uh elven your time

yeah that's fine

yep

yep (woop woop)=

=cool

okay

alright

okay

thanks for skyping

mhm

uh good bye to you and Dorottya ((waves))



22.

23.

24.

25.

26.

27.

28.

29.

30.

April:

Burt:

April:

Burt:

April:

Burt:

April:

Burt:

April:

((laughs)) yay you made it weird okay=

=yay

((laughs))

we're thirty minutes in and finally went awkward

oh (.) yeah

((laughs))

okay bye

good bye

((hangs up)) ((turns off recording))

This example demonstrates that identifying the beginning of the closing sequence can be

a challenge in itself. In the description above | begin with the first turn that topicalizes the

closing,and summarising the earlier interaction to show the shiftapit. However,

closing moves do not necessarilypicalize the end of the interaction: for a turn to be

categorized as a closing move, it is sufficient for inb&fem that is bereft of topic

continuation or initiation features in a turn subggent to atopic bounding turty giving
2 0 KSNJ LJ NI A OA(Buttof,11987, Ip. 10RR NiBcal clostizjs,yosze both
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LI NI ASa KI @S LINPRdAzZOSR | Of 2aAy3a Gdz2NYy 0 4&dz
terminl £ & 6 & dzQ@BUttoh, 198 et Sv€sée a longer string of closing turns
(turns13to 18), followed by a thank you (tarl9, and joles about the recording (turns

21-27), beore the first terminal (turn 28

It appears thathe topical marking of closings is characteristi&/@interactions Only five

of the seven domestic VC recordings include the closings, as Kate stopped the recordings
before the end of the VC sessiddf thesefive VC closings, four have explicit tuthat
GSNDFEATS LINIAOALN yiaQ 2NASYyGlFdGAz2zYy (261
2FF 002 O0SROQ aK2NIlfeé o0ST2NB (GKS SyR 27F
statement regarding immediate future actions, but Paul promise®taldRaj an email

with an updated version of their paper at some point in tbh&ufe just before they hang

up. Such explicit closing movesy be necessary because pauses can be a product of lag

or other technological trouble; therefore, subtle closing giees such as the ones

described by Button my not sufficEurthermore, as argued in the next chapter, changes

in posture which have been shown to play an important role in cigdiace to face
interactions(Broth & Mondada, 2013are much less visible on Viherefore, similarly to

phone cals, closings are to be accomplished by primarily verbal means, with the

exception of the token parting gestures described below.

In the videos, lte participants make parting gestures by blowing kisses (Bryn and Dan),
waving (Burt and Paul), giving a thumigs(Paul), and a peace sign (Paulddition to
conventional verbal goodbyes. Thus the choice of gesture indexes the nature of the
NEBfFiA2yaKALE gKAOK Aa | NRYlIYy&KRO 3a3W8 any
case of Paul and Ray. In terofghe relevance of the roles of called and caller for the
initiation of closings, the number of recordings is too low to make generalised claims.
However, the case of Bryn and Dan suggests that the closing may habitually be done by
the same person regaress of the roles of caller and called, as in all three cases it is Dan
who initiates the closings, and he is caller in two cases and called in one. There are also 14
closings in the DLL videos, but these are not discussed here as they constitute a very
specific kind of interaction (conducting an interview for coursework) which would lead to

limited insight into @mestic VCs, the focus of the present thesis.



In this clapter | have focused on chains of lower level actiong@) with particular

attention to openings | haveshown that maintaining social guresence requires the VC
users to remain in the talking heads arrangement or account for their deviation from this
arrangement. Due to the personal nature of the VC recordings analysed, phaticity is a key
feature of the ineractions. This is manifested both in what is discussed, and what is
shown. Social conventions surrounding VC have evolved together with the software and
the hardware: the VC platforms of today integrate IM, which is deployed strategically to
mitigate theintrusiveness and abruptness of the suddenly appearing video feeds.
Furthermore, participants can choose devices that fit their preferences and habits, as
most platforms are available on PCs (including laptops), smartphones, and tablets. The
use of other bannels to arrange VCs and the potential delay between accepting the call
and the transmission of the video impacts on the openings of the actual VC, which has a
knockon effect on the following interaction with regards to speaker turn allocation. |
havealso shown that noticings are commonly used for a variety of purposes. Although
noticings often relate tanundane topics, this is no way diminishes the importance of

noticings for these interactions.

Thus, | have shown how the affordancsmpe loweslevd actions VC provides limited

visual access to a distant location via the internet. Theates the opportunity for a more
flexible interaction than on the phone, with a greater tolerance for suspensions (both
seltinitiated and responding to summons froother channels). The informational
asymmetry that was inherent in landline phone calls is almost completaed on VC:
participants know who is calling before picking up, and frequently the timing and agenda
of the VC is negotiated before the VC staifhe first speaker may or may not be the
OFff SNE 6KAOK YSItya (GKIG dKS adlrofsS OFOS3I2NRSA
emerging categories such as speaker and listener and as discussed in later chapters,
Ya kMDD |y RThi¥ @asnlic&idhR bt only for the openings, but also the
closings of VC interactionis.may be unclear whgeresponsibility it is to initiate the

closing, and subtle closing moves may be less effective than in face to face interaction.

This can explain why \@®sings, similarly to phone call closinggNBE &SSy | & Wl g1 6 NR

To maintain an uninterrupted VC interactiarsers must stay close to their devices. As

these devices are muifunctional, it is easy for users to transition to and from other (less



syndironous) modes of communicatipand | have shown that is a valuable affordance
for regular VC user#lowever, thee VQevices also provida number of potential
distractions, which is considered in the following chapter dedicated to practices of paying

attention in VC.



6 Practices of paying attention

It turned out that there was something terribly stressful about visual
telephone interfaces thdtadn't been stressful at all about voioaly

AYOGSNFIOSad 0X0 D-anyBhoefcdRverSallon®RA G A2y | € | dzRA 2
allowed you to presume that the person on the other end was paying
complete attention to you while also permitting you not to have to pay

anything even clse to complete attention to herFoster Wallace,

1996, pp. 14146)

C2a0GSNI 2FffFOSQ alGANROIE |002dzyld 2F | FAOGAZ2Y
very real problem within VC interaon: there is a tension between the desire to engage

in other activities during the VC, and the expectation of getting the full attention of the

VC partnerlt appears thatthed YS NI WF2NBINRdzyRa GUKS ljdzSadAz2y z
another personisactual A @Ay 3 &2dz GKSANI FGdSydA2yQ Ay | &1l ¢
medium of communicatioD. Miller & Sinanan, 2014, p. 18) this introduction|

explore why attention is such a central concern in VC and digcastces of multitasking

which shape expectations in VC.

Before exploring the topic of attention in VC interactions, | would like to clarify the

definition of practicein nexus analysiand the links and difference between chains of

FOGA2ya FYR LINFOIGAOSad ¢KS NBEWBakae [[dzSadGAzy G
intersecting practices in VC, and how do they shape the interactidifs?exus analysis,

practiceA & RS T A y Sidal atcamuldtion withinhi Babitus/historical body of the

social actor bmediated actions taken over his or her life (experience) and which are

NBEO23ayAT o6fS (2 20KSNI &2 OXAR. ScolbnOZD@AR. 149% WIKS al
Compared to other social science methods, nexus analysis takes a much narrower view of
practicesforeE | YL S§T 3IATFEG 3IABAY3I 2N aKSSLI FFENYAyYy3 | NB
approacheswhile in nexus analysis theseuld be seen as examples ohaxus of

practice(Norris & Jones, 2005fpractice in the narrow sense includes actionshsas
100



handing an object, queuing, the question/answer sequence, greeting someone, or paying
for an item(Norris & Jones, 2005f; R. Scollon, 200Paactices are linked together as

chainsof actions, but instead of focusing on the chronological sequence, here we focus
2y (KS NBLISGAGAZ2Y 2F GKS WalyYSQ | OGAz2y 2
of actions. For example, in the previous chapter | examined how a first speakérated

in VC in the course of the opening. In this chapter, | explore how VC is intertwined with
other activities. Following the guidelines for conducting nexus angigsiScollon, 20013a)

| examinethe practices shaping VC interaction through the analysis of the interviews with
VC users complemented with observations of VC use as recorded in the videos.
Throughout this chaptei,discuss the various relevant intersecting practices, the histories

of these practices, and their role in other chains of actions.

Attention is a crucial commodity that we trade in our interactions:pag attention to
others and hope tgettheir attention in return(Goldhaber, 1997; R. H. Jones, 2005a)
Attention is also finiteand relative which means that if we pay more attention to a
certain person or activity, we are paying less attention to anotAéhough we cannot
easily quantify attention, we have a sense of what it means togmeyighattention. This
metaphorical understanding of attention applies to all kinds of communication, not just
VC. Howeveras | will demonstrate belowvdifferent mediational mans (IMing, phone,
andspeech) come with different expectations about the appropriate distribution of
attention for the duration of the interaction. The problem in VC is that none of the
practices that are routinely used in previous media work in the samae Therefore,
learning new ways of distributing, signalling, and interpreting attention is a crucial part of

the domestication process for VC.

Throughout this thesis, | use the temultitaskingto refer to the state of intertwining more

than one activity, regardless of whether the activities would be describedsksin their

own right. Initially, I intended to avoid using the laballtitaskingin the interviews as well

as in the thesis becase it is associated with the workpladéladdington, Keisanen,
Mondada, & Nevile, 2014; R. H. Jones, 200&a) my researcfocuses on domestic use of

VC. However | found that my participants usedltitaskingto describe their practices even
when | avoided this term (for example by phrasing my questions about multitasking as
WR2AYy 3 a2YSUHKAYy 3 St ahine Ridedhd pfidiplésofCMtitehioyd ¢ |



& Wooffitt, 1998; Sacks, 1995; Ten Have, 2006; Wooffitt, 20051. KA IKf A3IKG GKS YS

perspective by following their usage.

Research on CMC hasifa that IMing is rarely done without some form of multitasking.
Ethnographic studies by Jong904, 2005a, 2009b, 2009a, 2050pw that IMing usually
involves switching between multiple chat windows as well as other activities such as
listening to music, browsing the internet, and sending phodosieg2004)suggests that

the attraction of instant messaging is precisely that users are able to engage in multiple
activities at the same timeyhile displaying appropriate attention in multiple interactson
However, multitasking during an IMing session is not necessarily something to be
concealedBaron(2008b, 2013and Rettie(2009)found thattheir participants

considered multitasking to be appropriate behaviour when communicating via IM.
Therefore, it appears that in IMing multitasking is the norm, although in certairscase

users may make efforts to conceal their involvement in other acwiti

Phone calls require more attention than IMing. Some activities that commonly
accompany IMing, such as listening to music or talking to other people, would be very
disruptive during a phone call. There is also evidence that unlike in IM exchangeke peop
expect to have the full attention of their interlocutor during phone conversati@eon,
2008b;Rettie, 2009)However, since people cannot see each other it is possible to carry
out some activities (such as walking, cleaning, or checking email) without alerting the

other person and/or disrupting the conversati@iirk et al., 2010)

In VC, it is almost impossible to conceal multitaskBryibaker et al., 2012; Kirk et al.,
2010) This is also true for face to face interaction; however, as argued in the previous
chapter, cepresence is far more fragile in VC than in situations of physical prgxintits

is partly because audio and video problems are so comfRamtel, 2013h)and partly
becauseVC users generally cannot use their lower bodies to indicate attention the way
they can in face to face interactiofisendon, 2004; Schegloff, 1998a$ the lower body

Is not usually visible on VTherefore, previous studies of VC have suggested that there is
less tolerance for multitasking in VC than in facéaite interaction, and that VC requires
an investment of attention unlike any other form of communicat{&mes et al., 2010;
Brubaker et al., 2012; Buhler et al., 2013; Kirk et al., 2010; D. Miller & Sinanan, 2014, p.
154)



Overall, it appears that people tend to multitask to sodegree when using the distance
communication technologies that came before VC as well as during face to face
communication. Therefore, it is natural that they would want to do the same during VC.
However, it appears that the affordances of VC emphasisk distributions of attention

in a unique way. Consequently, VC users must carefully negotiate their involvement in

other activities with their VC partners or refrain from multitasking altogether.

The following three sections of this chapter explore attention practices in VC in relation to
D2 T T Yl y Q&docugetl Brisdunte2§irst, | examine how this concept, which was
created to describe face to face interactions, can be applied to the contdx€dqsection

6.1). The model is a valuable starting point for the present discussion because it
describes the kind of interactions where participants expect to have the full attention of
their interlocutors.The analysis of the interviews and the videos indicates that for most of
my participants, VCs are indeed focused encounters. The following seg#hocuses

on a small group of participants who reported using VC in a way which subverts the
accepted practices in focused encounters. THapsed encounterare characterised by

long silences and involvement in other activities which are incompatible with focused
encounters (for example watching TV or studying). In the next sedi@h l(examine how

my participants deal with a unique challenge in VC: the screen whichdtaslihe

interaction by showing the interlocutor can also become a distraction when it displays

incoming messages or the participants pay too much attention to their own video feeds.

In the second half of the chapter, | budd the discussions in the firéhree sections of

the chapter in order to arrive at a more complex understanding of the intertwining of
different practices in VC interactions. In secttd, |reviewdifferent theoretical

frameworks for analysinmpvolvement in multiple activitiesThe review includes
D2FFYlIyQa Y2RSft (1973b)as well &8 dppraazisasedid CA] a
(Haddington, Keisanen, Mondada, & Nevlie, 2014; Rosenbaun et al., 2016a; Stefani &
Horlacher, 2017and nexusanalysigR. H. Jones, 2004; R. H. Jones et al., 2001; Norris,
2016; R. Scollon, Bhatia, Li, Yung, & Teach, 1B@&ly, | present two analyses of
recorded VCs, the first one focussing on posture in a recorded VC featuring multitasking
(6.4), the second orthe management of a joint attentional frame in the preface of a

digital showing6.6). In the conclusiond.7), | reflect on the theoretical models



introduced throughout the chapter and sketch out the emerging interactional norms in
VC.

Goffman observed that face to face interactions are organised aréorased

encounterswhich he defined as interaction occurritnghen persons gather close

together and openly cooperate to sustain a single focus of attention, typically mgtaki

G dzNJy a | (1i963) . 24)Akhgugithe is talking about embodied communication that

can be perceived by the naked senses, he foresees that his observations may also apply to
modes of mediated 2 YYdzy A OF A2y (GKIG RAR y-®ay SEA&G |
television is added to telephones, the unique contingencies of direct interaction will
FAYlLEte 0SS F@FAflroftS ¥F2N GregharBores diesloNBE & AR
phone calling pretices have found that people treat phone calls as focused encounters

(Baron, 2008b; Rettie, 200%ince VCs are so closely linked to phone calls, extending the
concept of focused encounters the context of VC is a solid point of departure for the

exploration of practices of paying attention in VC.

A typical VC session can be described thralght modificationstoD 2 ¥ ¥ Y I y Qa
definition: persons gather cloge their screensnd openly cooperate to sustain a single
focus of attention, typically by taking turns at talkiogshowing things to each othein

the previous chapter, | have considerectkey aspects of turtaking in VC and isection
6.61 analyse an instance of a digital showfRgpsenbaun & Licoppe, 201T) the next
chapter, | will also explore the practiceoftual tours during which participants show
each other their physical surroundinds.this chapted examinethe different ways that
attention is distributed during VCs by problematizing each part of the above definition:
Do people engaged in VC stay close to their screens? Do they sustain a single focus of

attention? What do they focus on?

The video recordingsidicate that for much of the VC, participaris have a single focus

of attention, which is the VC interaction including the conversation and the visible

images. The primary participant@ho made the recordingsarely open up other

windows (especially @s that are unrelated to the interaction), and from what is
observable it seems that the secondary participants focus on the VC as well: they stay
close to their screens without significant posture changes. However, it is possible that this

is partly due ¢ the observer effect; participants may have made a greater effort than

l.fl
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usual to focus on the interaction because it was recorded. The instances where

participants do orient to other activities are discussed in this chapter case by case.

In line with prevous studies of V@ .onghurst, 2016)my interview data also indicates that
the ideal of VC as a focusedcounter is a prevailing ideologyor example, Mark stated
emphatically that in contrast to texbased media, VC and phone interactions require a
dza SNRa FdzZf FGGSyaAzyy

Mark: | wouldn't like to talk to someon@n VClJand not be giving them not my hundred
percent of my full attention. If someone wanted to do that to me I'd be quite annoyed. On
text-based mediums you kind of expect people to be talking to other people at the same
time but with phone or Skyp@ Xyou shaild give the other person your full attention if

possible.

Most of my participants1(6 out of 29 intervieweem total) expressed similar views,
explicitlystatingthat they prefer to focus othe VC and/or expect the same from their
partners. Two furtheparticipants mentioned that although they would happily engage in
other activities during the VC, their conversational partners ask them to focus on the

interaction, as shown iExtractl3.

Dorottya: So um would you often be doing something else while you're talking to people?

Kayleigh: Yeah all the time, I'm always multitasking um or trying to multitask ((laugis))
mum does tell me to stop sometimes um she thinks I'm not really involved in the

conversation but yeah usually I'm doing two things at once.

Dorottya: So she'd prefer you to kind of give her your full attention.

Kayleigh: Yes definitely.

Furthermore, thee of my participants mentioned that they might ask the other person to
Y20S &a2YS6KSNBE SftasS AF GKSe ¥SSt GKFO GK
the most extreme case, April even rescheduled the VC because she wanted to discuss

personal teics with her best friend, who was distracted by other people in the room and

incoming phone messages. These comments indicate that it is not enough to avoid



multitasking: a focused VC encounter requires users to choose locations and times where

interruptions can be minimised.

For the users who subscribe to the ideology of VC as a focused encounter, giving their full
FdadSyidAazy (2 GKSANI O2y@SNRERFGA2YIf LI NIYSNR f S|t
for other users the requirement to focus on th€\¢an beverlydemandingand

restrictive These users enjoy the VC more if they are also free to pursue other activities

during the conversation. In the intervievegght participants mentioned that they like to

multitask during a VC. Extractl4, Gemma explains that although when she first started

using VC she used to sit down and focus on the interaction exclusively, over time she has

become more riaxed in her approach. This seems to be a common experience, as five

other participants also framed multitasking as something they have started doing as they

became more practised VC users.

Dorottya: Okay um are therhings you do differently now than in the beginning?

Gemma: Mmmm | supposéike d obviously it depends who I'm speaking to but if I'm
speaking to my mum because we facetime quite regularly, | don‘trfeebbliged but like

to sit there and only speaHike | will gladly have my iPad on Fage& you know while I'm

off doing other things Whereas like when | first moved away from uni, or when | was like
first using Skype andaceime, | would've thought that you woulded to sit there and
engage fullyin conversation Whereas now | realize thagsp de- obviously depends who

you speaking to, but especially when speaking to my mum and my sister and that, they're
quite happy for me just to have them in the background talking whilddimg other things

as well So | suppose | do that more than | did when | first started using it, but apart from

that | don't think there's anything else that | would do differently.

Dorottya: Okay and does that mmm make you, | dumave happyto do it because you

know it'snot gonna be sintense just sitting thereX

Gemma: Yeah yeah that's the thing like it's nice like if | want to sit down and have like an
intenseconversation then | can. But it's also nice to know that it can just be knetbabd

like I can still facetime and have the conversation face to face, but | don't have to be
completelytied to sitting on my chair at my desk. | camove aroundin my room, | can you

knowdo little like bits and bobswvhile I'm talking, which is what | woulddt home. So |



suppose it is good toot have that intensity to havelike a bit of optionin what | wanna

do as well as talking.

In her description Gemma draws a clear distinction between two opposing ways of using
+/ ® hy GKS 2y S KIORZRIISIN&ESI NB 2IlyNRY WKYSINBY &K S
the desk. In analytical terms, these seem to correspond to focused encounters in the
strictest sense. On the other hand, there are relaxed conversations where she can move
around or engage in other actiwag. It seems that she prefers these relaxed

conversations, which are exclusively held with her mother or sister. In addition, the

relaxed mode of using VC is something she has developed (together with her mother and

sister) over timehrough the domesticabn process

When there is a single joint focus of attention in VC, the focus is typically on the
conversation. However, it can also be a joint activity requiring some form of screen
sharing or distant collaboration. In the interviews participants merggbthat they use
screen sharing in order to watch movies together, teach each other how to accomplish a
certain task on the PC, or gain access to otherwise off limits Facebook accounts. In
addition, some like to play computer games with their conversafipaatners during the

VC. Other examples of joint activities were playinmgusicalinstrument, repairing a sink,

and repairing a sewing machine. In these three cases the VC becomesitagkd and

the joint activity requires one participant to interaafith their physical surrounding and

the other one to focus on their screen.

Therefore, we can conclude that the concepfatused encountersvhich was developed

in the context of face to face interaction, can indeed be applied to VC. The majority of my
participantssay theyexpect to have the full attention of their interlocutors for the

duration of the VC. This means that they should stay close to their screens and focus on
the conversation. For some patrticipants, multitasking makes a VC more enjogatble,

the requirement to stay close to the screen may be relaxed. If participants choose to
multitask, the other activities must be compatible with VC; otherwise, the VC is
suspended, like in the example discussed in the previous chapter (s&ctjoor the

focused encounter becomédapsed encounteras in the examples below

In the interviews, seven of my participants described using VC in éhailreaks all the

rules of focused encounters: they dwdt sustain a single focus of attention and they did



not stay close to their screens, yet thdid leave the VC softwamminning and thus the VC
continued in a sense. Instead of participating imeused encounter, thy left the VC
window open and wenébout their day (for example to watch TV, do housework, or
d0dzREV® . 2 NNER g Ay J1963)fe2ms { @dtogEse DiRrdckioviday Q &
lapsed encountersdut similar practices have ba discussed under the labepen
connectionBuhler et al., 2013; Kirk et al., 2010; Neustaedter & Greenberg, 2012;
Neustaedter et al., 2015pr alwayson video(D. Miller & Sinanan, 2014; Neustaedter,
2013; Rosenbaun et al., 2016a)

Goffman uses the terrapsed encountei 2 NB FSNJ (2 LIS2LJ S 6K2
G 2 3 S ank Badahe right to start communicating abruptly for example while walking
silently, dozing on the beach, or staring at the fire (1963, p-1I@&®. This defition can

be applied to VC because by leaving the software running, VC users make it possible to
restart communicating abruptly. In the silences between these exchanges they can
NEYFAY F6FNBE 2F SIOK 20KSNRa I O hathAThel S &
term lapsed encountealso highlights the boundedness of these interactiofS:users

must engage in focused interaction before and after the lapsed encounter. Without
focused interaction, it is currently impossible to start a VC, and as illestiatExtract

15, ending the VC without focused interaction would be considered rude.

Dorottya: So when you entié¢se calls, when you've shifted into the not paying attention

anymore but staying connected, would you then have to get their attention again before

you sign off?

April: Yeah of course we say goodbye to each other ((laughs)) God. I'm not being rude. No,

no, no, no, yes, of course we do!

Lapsed encounters are similar to the suspensions discussed in the previous chapter
(section5.7) in that the participants stop interaicty with each other for a period of time
during a VC. However, theterviews indicate thatn lapsed encounterghese
interactional lullsare more frequent and much longer than the suspensions in the
recorded VCsln my analysis of suspensions and resuons, | focused on the

interactional work involved in transitioning between different interactions. In the present



discussion, the emphasis is on the expectations regarding availability, attention, and

continued cepresence for the duration of the VC.

Siences have different meanings during focused and lapsed encounters. In focused
encounters, silences are problematic because they represent a lack of response.
However, in lapsed encounters silence can indicate involvement in other activities, which
Is competely acceptable. In physical presence and via VC, long silences are acceptable
(under the right circumstances) because presence is expressed by other means. In phone
calls, where the only way to express presence is verbally, silence is unaccépizttie,

2007, p. 42)Therefore, by transmitting live video, VC has made it possible to participate

in a synchronous but loosely structured interaction.

Lapsed encounters have been observed in three different contexts: long distance
relationshipgKirk et al., 2010; Longhurst, 2017, p. 111; D. Miller & Sinanan, 2014, p. 57,
Neustaedteret al., 2015) study sessiongBuhler et al., 2013; Kirk et al., 2010;NDller &
Sinanan, 2014, p. 57and workplace video communication syster(Bly, Harrison, &

Irwin, 1993; Fish et al., 1993; Heath & Luff, 1992, 1998undi K G ! LINA f Qa |
her VC habits with her sister was very similar to the lapsed encounters in romantic
relationships reported in the above mentioned studies, and two of my participants (Bryn

and Camille).

April: When | skype with my sister it®t for the purpose of having a conversatidhat
YdzZOK® [A1S 6KSy aKS OFftta YS ¢ $erdidohesal 02
point while I'm talking to hewhere there's just no need to tatk  @weXa)just comfatable
enoughto stay connected even though we're not paying attention anymore. So it's like an
unspoken agreement between the both of us thiatokay now to shift your attention to
something elseBut | thinkhat is very special and limited to certairelationshipsand also

to the fact that when | skype with my sister it's probably late in the evening, she's not doing
anything else, she's just watching TV. And I'm not doing anything else, I'm just sitting there
doing something and that's just ilt feels very natural because that's like the moments
when we sit together and we talk when I'm at heré&nd then we watch TV and we talk

about something for two minutes and then we do something else again.



April, like Camille and Bryn, talks about having lapsezmbunters via VC with one specific

LISNBR2Y 2yféd ¢KSNB Ad | Wyl Gdz2NI €t GNryairxdazyQ 7
encounters, which evokes the experience of cohabitating or physical visits. The silence is

viewed in a positive light, it is proof thatehe is no pressure to talk within the

relationship. Thus, paying less attention contributes to a feeling of intimacy, which is at

odds with the rules of engagement in focused encounters.

For three other interviewees, lapsed encounters were something rdefiderate and

Fdzy OlA2yltod ! yyl SELXIFIAYSR (KIFIG &KS NBIdz | NI &
(Skype study sessions) with some of her friends. This means that they start a group VC,

turn the sound off, and study individually. When they want toetakbreak, they look at

SIOK 2G4KSNJ 2y (4KS &AONBSY YR SOSNE 2y0S Ay I &
conversation before returning their attention to studying. Jessica also mentioned that she

likes to do revision whilgideo chating with her oyfriend.

Dorottya: Okay so when you say that you're um doing revision does that mean then that

like the call will last a long time but you're not really talking cause you're revising?

Jessica: Um nee tend to get disracted a lot Um it does it tends to last longer and there

are likebits where we're not talkingbut we tend to be like you know "oh what does this
mean? This makes no sense | can't read my writing." Uh and then we show it. "Oh it probably
says this. Uhll google it for you if you want" you know stuff like that. And then wges
distracted and started talking about something completely different and be like "we should

really be revising shouldn't we" and then we don't.

Similarly, Madeline likes to Idgy TA2y &4OK | RS ¥ A ly S b Bhyitt A v S
O2YYdzy A (i @ Q \idgoRhafviBdbvdpen Kvl§ile she works on her writing. The

other people in the VC room are also writers, and Madelaté me that Tnychat

provides a creative space for them where they can inspire each other and help each other
when they are stuck. It seems that she too participates in lapsed encounters, with each
person focussing primarily on their own writing but interacting witlcleather

occasionally.

In contrast with the positive approaches to lapsed encounters described so far, some of

my participants expressed their dislike of these types of interactions. For example, in his



preA Y G SNIBA S |j dzS & ( AvRery gctabomally | fave Nded FadeRinieS Yo
ALR YOGl yS2dzates dzadz tte& Ay Forad@ivhry dalléhdz =
qguestionnaire answersee appendip. 258). When | asked him what he meant by a

playful VC, he recounted the story of a VC session with his friend while he was travelling

overseas.

Mark: [my friend] happened to be around at a friend's house but it was all peapsvids

well. So what actually happened was it went from being like atémeninute chat between

us, and then he went back into his room where they all were, and it was one of those weird
moments when you have a bit of a thought process about technolbgyee kind afook

me into the room and just left the laptop thereSo then there waso real direct
conversationbut | was sat via Skype in the room with them for about two hours. And |
ghayda NBFfte O2yOSYidNIGAYy3 L GKAY]l L &l :

Doratya: So it was kind of like an open window between you guys but you weren't really

engaging?

Mark: No | mean you know it was kind wbu could at times but was odd But that's what
I mean overall that was being playful or different. Liklon't really like that experiencel

don't really find it that beneficial.

Although Mark did participate in a lapsed encounter, as evidenced by his story, he did not
enjoy it and would not like to repeat it. In addition, in two of the interviews | asked the
participant whether he would consider using VC in such a way. In both cases, the answer
gla wWwyz2Qd ¢K2YlFa &alAR GKIFG €SF@GAYy3a (GKS =+

good, and Piotr also responded negativelyshswn inExtract19.

Dorottya: Okay. Um right | wanna just ask you something that came out of the other
interviews so um some people said that they like to have like the video Vikea chat
running but they'd be mainly doing other things, so it would just kind of be théethe

channel is open but they're focussing on something else

Piotr: | don't like that. My boyfriend does it sometimielsate it. It's like,what's the point

of having it on?f you are talking to someone, just talk, you know, that that's fine &od



you can do other things at the samieng, but if you are just doing other things and then
€2dz 2yfée KI@S GKS {1@L)S Ay (GKS o6FO]13aImRdzyR L

kind of requires my attention somehow, so | might as well not bothet®

PA2ONRN&E NBALRYAS AYRAOFGSa GKFG F2NJ KAYZ (GKS
appears to be the dominant approach to VC within my participant group and previous

studies of V(& lapsed encounters areractised by a minority of VC users. Thdta@re

and hardware are also designed to be used for focused encounters, similarly to phone

calls. Therefore, lapsed encounters are a negotiated rather than an encouraged use of VC.
Developers have been working on purpdadlt alwayson video systems fatomestics

use(Judge et al., 2011; Neustaedter, 2013; Neustaedter et al., 20L5}hese are not

yet wide-spread.

Thus, the affordances of VC make it possible for users to engage in a very peculiar kind of
interaction: they can leave the VC channel open, but direct their attention to unrelated
activities. This behaviour is similar to the situations in which two people share the same
space, but engage in separate activities. In the face to face situation thegvailable to

each other just by virtue of physical proximity, with no additional effort required. On VC
there is some effort involved in opening up the channel of communication due to the
physical distance. However, once the channel is open, it isteantinue running the

softwareg even if some users may not see the point of doing so.

In face to face encounters, posture is one of the most important resources for displaying
and organising attentiofDe Stefani, 2014; Kendon, 1990, 1992; Nielsen, 2@#)ng

VC, the standard body orientation results in the talking hesrdangement(Licoppe &

Morel, 2012) which means thathe lower part of the body is off screen, and the upper
part is relatively stabléKeating, 2016)When participants deviatfrom this position,

their change of focus is clearly visible: for example, all the interruptions discussed in
Chapter 5 are accompanied by changes in posture. However, simply maintaining the
correct posture is not enough, because the screens can becauarae of distraction for
example if the users become too absorbed in looking at their own video feed, as in

Extract20 below.

X«
o
o
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help but look, it's like looking in a mirror. And since my camera's at the top of my laptop
and the screen's at bottom rigiitand corner and | don't want to look mthe camera,

that's bizarre, so the eye contact's always very off, I'm looking down.

Gazing at the self sparticular problem in VC becausalike any other form of
communication, VC users are faced with live video feeds of themselves on the screen by
default (Longhurst, 2017; D. Miller & Sinanan, 2014; Sindoni, 2011a, 2012, 2013)
Although it is possible tautn this off, not many doand severof the interviewees

explicitly told me that they were unaware of this option.

In addition to monitoring their own video feeds, VC users can also direct their attention to
other chat windows or software running parallel to the VC. Although intetlars cannot

4SS SIOK 20KSNRAQ aONBSya o6dzyt Saa aoONBSy
about what is displayed on the screen based on given off dllesse cues may be 'body
idioms, facial expressions, keyboard and mouse behavior and hv@&lbanents about it'
(Lindroth, 2012, p. 137as well as shifts in ga@.icoppe, 2017h)hanges in the amount

2F fAIKG AAGSYy 2FF o0& (GKS aONBSYy O06KAOK |
or even a clear reflection of the screen if the other person is wearing glsseppe,

2017h)

The interviavs indicated that participants do monitor each other for signs of multitasking
during a VCTherefore, | decided to identify and analyse any instandasre a

participant opened up a window unrelated to the conversation indbenesticvideo

recordings. Hid not include instances where a participant was looking up information
relevant to the conversation, as in these cases the information seeking was not a
WRAAGONI OQOUA2YQ o0dzii AyadNHzySydalt G2 GKS 02
to the canversation are discussed in sectié below, and in the next chapter in section

7.2

As shown inrablel0, there were only siexamples of such activities which were ead
out overthree different VCs (the othethree domesticv/Cs did not contain any instances).
One of the reasons why this number might be so low is that the primary participants

avoided such activities as they were aware that their screens were beingdestdn



addition, the secondary participants may have well engaged in side activities on the

screen, but without access to their screens this was not noticeable in the recordings. The

only exception is example B, where the recording shows that the secppdaticipant

Owl&o Aa deLAy3Id !'a GKAA Aa y20 FT2tt26SR 08

unclear what Ray was typing or who he was writing to.

example| description VC code Length & | Purpose of side activity

side

activity

A. Paul receives an IM | Paul-Ray |53 sec Opening, reading, and
replying to an incoming

IM

B. Ray types something | Paul-Ray | 3 sec Unclear

C. Kate opens browser | Kate- 7 seconds | Unclear
Charlie
D. Kate opens browser | Kate- 12 seconds| Unclear
(2) Charlie
E. Kate gets a Kate- 14 seconds| Reading an incoming
notification Charlie Facebook notification
F. Bryn checks his diary | Bryng Dan | 36 seconds| Checking the schedule
3 for the upcoming days

Three of the examples (C, D, and E) are carried out by Kate in the course of a single VC

with her brother Charlie. These instances are spread out across thariste recording,

which ends as they are deep in discussion (it is unknown how long the V@uash#fter

the end of the recording). In these cases it is Charlie who does most of the talking, with
YIGS LINPOARAY 3
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multitasking does not appear to disrupt the flow of the interactand is notovertly

attended to by the interlocutor (Charlie).

NRA
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access the IM, which he only achieves 32 seconds after the notification appears. When he
opens the incoming message, it turns out that it is relevant to the ongoga¥ it is a

message from one of his friends asking about his availabiigy: chattest du noch mit
[Ray]???(Hey are you still chatting with Ray???) to which Paul repliesjaigerade.

meld mich gleich(yes at the moment. call you soon). JustastRQ & G e LAYy 3 A Y
g a | dzRAOES 2y tldzZ Qa SyRZ Al Aa fA1Ste
can hear him typing. However, Paul and Ray continue their conversation once again
without attending to the multitasking, and they do not ettee VC for another 24

minutes.

LY . NeEyQa OlIFaSzy GKSNBE A& | mc aSO2yR LJ dz
silence is broken with a framing mo{@inchir & Coulthard, 1992)y Dan ¥ NJA @&Hich i 0
echoed by Bryn, before he askd NB & Phizis folfowed By the closing, and the VC

ends less than a minute later. This example differs from all the others in that the
conversation does not contimuwhen the other window is opened, and the VC ends

shortly after. At this point in the interaction (which is twice as long as the other two
recorded VC between Bryn and Dan) it appears that both participants are orienting to the

closing of the interaction.

In summary, the videos do not contain many examples where the participants can be
observed using the screen to display information irrelevant to the conversation. These
instances are not explicitly addressed in the interaction, although typing, notdicat
noises, or longer pauses provide audible cues for the interlocutors. The interviews
indicate that some VC users do monitor each other for signs of competisgreen
activities, but there were no instances of direct challenges in the video data. Rathe
the few occasions that the participants did engage in multitasking on the screen, the

other activities were intertwined smoothly with the VC.

In the remainder of this chapter, | continue to explore the ways in which VC can be
entangled with other ativities. In sectior6.4, | introduce the theoretical approaches to
multitasking that underpin the analyses in secti@Sand6.6. In the conclusiong(7), |

reflect on the relevance of these models for the analysis of VC interaction.



D2 T T Y19y4D) &nodel of multitasking builds on the metaphor attention tracks

Goffman proposed that in any encounter, there are three metaphorical attention tracks:

the main track, the directional track, and the disattend track. firteen track 'provides an

2FTFAOALE YIAY F20dza 27F | U dirBoficina eagksontaingd NJ LJ- NI A OA LJ
signs that are themselves excluded from the main track but regulate it in some way.

Goffman provides the example of punctuation, but an exanmpdge relevant to the

present focus is postur@Kendon, 1992)which is discussed in more detail in secifoh

below. Finally, thelisattend trackcontains actions that are wilfully ignored by

participants, for example bodily functions (scratching, yawning, coughing, etc.).

In the case ofideo chat the main track wald typically be the conversatidincluding
speechand faciakxpressions)or any objects that are put on display purposefully. For the
directional track, one of the most important resources apart from posture is camera
movement, which will be discussa@ddetail in the next chapter (sectioh4). In addition,
certain sequences (for example noticings) can provide information about the interaction
as a whole, as shen in the previous chapter. The disattend track can incorporate a wide
range of activities: making and drinking a cup of tea or coffee (as mentioned earlier), but
also the occasional audible mouse click or short burst of typing as well as bodily functions
which are disattended in other contexts too. However, such activities can only be
disregarded if they are not too intrusive, and it is up to the conversational partner to

ignore or comment upon them.

D2FFYlIyQa Y2RSf KI a oS S&lffoudd Nallows forimiulfple 2y GKS ol &
tracks, there is a clear hierarchy between them. In contrast, research has shown that

whenusing technologies (for example watching TV, listening to music, or reading) people

NI NBf & RANBOG GKSANINMNOGSK (Al2ey WAyl e (R2AOF IS ORYE
Scollon et al., 1999, p. 35)herefore, scholars using nexus analysis have argued that in

the cortext of CMC it is more accurate to talk about multiple foci of attentiopayfocal

attention (R. H. Jones, 2004; R. H. Jones et al., 2001; R. Scollon et alantbR9)ris

(2016)has developed a practical framework for tracking changest@mtion during

polyfocal interactions. Similar arguments have also been made by researchers taking a CA

approach, who refer to this phenomenon amltiactivity (Haddington, Keisanen,

Mondada,& Nevlie, 2014; Rosenbaun et al., 2016a; Stefani & Horlacher, . 201& aim
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interwoven and made cdlB5 t Sl y i ¢ A ( KA y(RobentAun BtSly, 2046¢, p.S NI
295) In working with the concepts of polyfocal attention or multiactivity, the goabts n

to identify the main focus of attetion> | & Ay D2FFYlIyQad Y2RSft
participants orient to the different ongoing activities in the moment. In the following
analysis, | take such a granular interactional approach in order to examine the distribution

of attention throughouta VC session involving multitasking.

When VC users engage in multitasking, posture can be just as important a communicative
resource as in face to face communication. In the recording analysed in this section Tracy
Y20Sa Ay FyR 2dzi 2F GKS GFf{1Ay3 KSsheRa F2|
FGGSYyRa G2 0221Ay3a | YSIEf RdAdzNAYy3I | =/ A
changes in posture allow her to continue pursuing all of the relevant hilgivet actions.

The primary participant, Sian, recorded this VC interview with hendriTracy as part of

her coursework for a module ddigital Literacy and Languapetails about the module

and coursework can be found in sectidgdandin/ a SNI . $Y{ AR yiQOF YR W¢ N
pseudonyms, as both of them have given me consent to analyse the recording but asked
to remain anonymous in any publications. For this reason, instead of using the original

still shots from the videos, | hauncluded tracings which retain the data relevant to the
analysis but obscure identifiable details. The tracings are for illustration only, analysis was

carried out based on the original videos.

At the beginning of the recording, Sian is in her bedroosttjrig ready to record a VC
interview with her friend, Tracy, about her use of social media. When Tracy accepts the
VC, Sian adjusts the windows on her laptop so that she can see both the VC window and
her list of questions that she has prepared in a Wdodument (sed-igure4). This

window arrangement allows her to attend to two higher level actions: conducting an

interview, and having a VC conversatiwith a friend.
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Figure4

The beginning of the interview is delayed because Sian notices that Tracy is in the kitchen,

YR GKAAa €SIFRa (2 I @ANLdzZ €t (G2dzNJ 2F ¢ NI OeQa (A
chapter, in sectior7.4). After Tracy returns to the kitchen, Sian is able to begin the

interview, and Tracy continues to cook while answering the questions. The table below

adzYYlI NAaSa ¢NI OdQa LurleodrddiNdcatiOftte yindirng af edRidzNA y 3 G K S
action in relation to the entire recording. These changes are meaningful because some of

them result in a violation of the VC max(ixicoppe & Morel, 2012, 20149nd mary of

them show a modified version of the talking heads arrangement.

Tablell: Posture changes during theideo chat

Time Relevant
(mm:ss) Action image
When Tracy's video comes on, she is looking at the screen a
her upperbody is in the frame. She is standing, cooking in the
kitchen and her laptop is on a counter next to her, angled so
00:11 that she is in the frame. Figure5

Figure5

Tracy picks up the laptop for the tour of the kitchen and living
00:22 room Figure6
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